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UNITED STATES DISTRICT COUET 
FOR THE DISTRICT OF CONNECTICUT 


MODERN HON: 




s INSTITUTE, INC. 

Plaintiff 

VS 


HARTFORD ACCIDENT AND INDEMNITY COMPANY 
HARTFORD FI._ INSURANCE COMPANY, 

NATION WIRE MUTUAL INSURANCE CCMPANv, 
NATION WIDE MUTUAL FIRE INSURANCE COMPANY. 
THE AETNA CASUALTY AND SURETY COMPANY 

THE TRAVELERS INSURANCE COMPANY,.*' 

THE TRAVELERS INEEMNITY COMPANY, 

AL_ STATE INSURANCE COMP.ANY, 

LIBERTY MUTUAL INSURANCE Zz’ 

LIBERTY MUTUAL FIRE INSIIE.NCz' EC ^ 

STATE FARM MUTUAL INSET- NCR CC..P.NNY ' 
STATE FARM FIRE PAID CAS... NY COMPANY, and 
THE CONNECTICUT ASSOC I.. r ‘ OF INDEPENDENT 
INSURANCE A.- :j, INCORPORATED 


CIVIL ACTION NO. 


Da- _n.dar.-c : SUMMONS 

To the above nanad --fer.dar.ts: 

You are here!.. suma.-.-.ed ar.d retired to serve upon Leonard 
A. Scmne, Plaintiff-s Attorney, whose address ia S55 Main Street, 
j| Bridgeport, Connecticut an answer co the complaint which is 


herewith served upon you, within twenty (20) days afaer s; 
of this summons upon you, exclusive of the day of service, 


srvice 


1 If you fail to do so, judgment: 1 


■v daf: 


--- he taken against 


i, you for therelief demanded in the complaint. 


CTeri 


(Seal or t.ie U. S. -trict Court) 


'ofcivifScalu^o)!^ Par ““ t “ 8014 4 ° £ tho 8»1« 
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0KI1x,D £ T.-.TU3 EISTP. T 6'^’ r*o , ''~ ,r- ’ 
for THE DISTRICT o?* correct icc: 


IODERN HC.-iE INSTITUTE, INC. 

Plaintiff 


1 <THA2TrOF.D a-.CCIDENT AND I\“D""v-.tt.--> v rr ., 

: van : . 

;;=£ rj35z ““**«? ?? >**. 

fosse. C’OU cc::?a;;y, 

•»<& 

*- -iV_^p, a _DE’'\’"T V r ' r ' "• 

* —-?--L ST..TE insurvc* cr -7 - - 

LI3 r ' W --r-m- ~ .. -> 

•‘ LZ32‘vT'' t 3.**r * • * / 

; * STATE FA?.,: ;.ut;ja_ i2jsu r - "'■■■ — "v 
1 STATE IV....; pj — 

.THE CONNECTICUT ASSCC’" • - '* 7 V ' 

I INSURANCE .AGENTS, I C0R5C__d " 

I 


Civil Action No. 


COMPLAINT 


■fW'.W 

PC c f 


. ““ IN£TITO * 2 ' a VO.-, Corporation bavin, 

!’ “ S PrU “ lPal ?l “ S ° f ^ **-. York (hereinafter 


7 [c{ ,plaintiffM) ^‘Plains ar.d alleges as follows: 


I• JURISDICTION 


I* -.'*is action in _. 

u..cer Title 15 of ahe 

United States Cod^. c. , = 

**-' ra *sor. o:; ahe violations 


the Defendants; hereinafter r._.~ea, o' 


i I _. 

J4- - C£s Ccd5/ £ - 3tion 1 * 

11 * 


15 of the United 


*■ 


II ^ * Hartford Accident and T nde-rnii--/ r-s~ - 

-nauaxt./ Co.^any, a Connecticu 

£.tii.os licensed t r r\ u,*...* 

v-O CO DUSir.fiSS in c'*- « 

* the Scute or Connecticut 

is nar.ad a defendant herein. 

* 3 ' Hartford ?i - e Inourar.ce Conpany, a Connecticut 

corporation licensed to do business in the state of Connecticut 
ii is najacd a defendant herein. 


2/A AA 


1 








~ 0 


ex' 


Association for Advertising purposes. It represents subscriptions by 637 .r.er.ber 
agencies out of a total membership or £04, the largest number of subscribing agencies 
also cn record. 

Or. the National level this Association ranks second in the country in the percentage 
or r.oncy raised over its National quota. Only Florida tops Connecticut in this 


respect. 

O *TO GG'PPOBT BIGHT PBI/JCIPLGG A no OPPOSG GAG PBACTICGS HI THC CJS/.VCSS* 


a 7 ^ o. 


CCver, please) 



Nation V 


y and Surety Cc: 


poration lican 


rav 


company, 


r.oi 


ion 











uurr. un-.liorta ST1Z up 

Cor.zinental-Niticr.al C.p 
Corroon & Reynolds 
Cru- and Forster 


.varyiand Casualty Co 
Millers Nat-Ill Fire 


Trinity Universal 
USF5G 


National Union Ins Co The Western Companies 


New Amsterdam Cas 


Zurich-American 


Vnis is a totai or 57 Companies. Tnc list grows each year. Tnis should be an 
answer to those agents who ask "Why don't the companies help us in this advcrtisingT" 


<7 4 




. ^ A* •<*./ AL. 


h 






it d | Is 4 


1 is named ... defendant heroin. 

I-.-. The Connecticut Association of fV.dcpcr.der.t Insurance 
• Agents, Incorporated, a Connecticut corporation is named a 
defendant hcrc_n. 

III. VENUD 






Article 


!' Connecticut. 


The Doaar.aa.it_, as more particularly set forth in 
_ a. - c o within tr._ judicial district of the State of 


IV . KATU 2 07 TAADE AND 


: f / l y 

’! 1 i. r 


? r 


i> 

) 


0 

A7 




of ths insurar.c industry is utc-cb ' 1 

<■* - 

4nsurar.ee which provides collision, liability, thef -, f_re, ar.c 

Vw.-..o ua. otr.er iOVc.t 5 _ ...u, a automobiles (r.er smarter 
‘ . » - - 
! -iterance- ; lr.aurar.ee is so-a by ar.surar.ee companies threurh- 

eviaancad by the it at r.te of an 


{• 4 

out the U~ited States ar.d i: 


insurance contract, car....or.lv 

° O 9 0 0°. 0 

an amount a. ...sn-y, 

|! e 0 £> -~ e 

C 'tT " * “ e - w “- t - 


o o 


-- — c. 


uoiicv, in cucr.anra for 


0 0 C ff O o 

c..x_-t tne pr.-u....£>._ c__- 

o e> ez o o o 


- —oy no_cer oy ;r.e c—.voxr.y, 

'i (tirac * writer) or througn indepenaena agents _ 
cc.i..Uo«_. .» icr earn poj.ic;> they teal vacancy writer . y^T..e sale 


c In sura nce and the so_ictt:c c . negotiations,e:_tic 

' { j c hL c £rm£f of P-t-miums, payment of policy obligations \;r. Jh 

1 : ____ .... _______ 

precede cr succeed the actual .a.:, involve a continuous and 

- na--ratable st ream of ant-recurs a among the eta a 

i namee m tr.is action are so er.cagad in the insu-'a-ca ’’s - • 


..e defer.'ant. 


Cj. tne -n_ r_a _ .at.c. 


he various ot.ier state, 


| V'D U * •*- 17 * *'*'•* sale ar - d issuance of ir.sura..ce, original a: 

i . 

/) renewals, as a profitable business for both the insurant 

companies and the independent agents who sell such policies. 


I , , .1 


C / f * 

'y * 
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or any province to transact the business of insurance. 

One way to eliminate this additional 10* charge to the assured would be to make 
arrangements with a Canadian resident agent or broker to complete the transactio: 

V.’c will be glad to give you more details of this matter if you are further 
interested. 

(Over, please) 


; ..V.... 



S' AAA 
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Agency For Sole In Manchester 


Long established Agency for sale in Manchester. Agent has fine reputation and 
good business. Inquire Association Office. 


C \ (o 


,'s r- o 
pH ]> 

' acquisition Oi such lists c 1 names ar.d "x " 


V. VIOlhTIOh 


MoU m ■ 


2_. Beginning on or about May 1, 1262, or.d cc "'ru’-a 


lio to c»r.c« xxiciuciiric' i o ^ o »« r> 

* ^u,-~ u / a.^u^, cr.c JC-ionc^r.to or.gacod 




i.. a combination and conspiracy in aha ur. 


reasonable restraint or 


the aforesaid t r ada ■— -- ._ , 

- ^o..ur.s_.v. a. _.g tne several states 


D !> ^ hr, tion and const. 


2 3. u non a— c. ■■ -id - * ^ ^■ _. , ~ ^ . . , , 

. i — ^, - ».o.^Suia comoir.a- 


raey has consisted of an agreemm.t and concert 


°* acticn -•c- cefendanea to arbitrarily, w-ror.gfu_ly, ana 




(a) Eliminate .ad suppress comp_ration ar.or.g 


t..emselvas anrough an unit- ful boycott of the Plaintiff. 


(b) Insulate usa.v selvas from the competition. 


cr.v_c.aged and anuacipated as consequence of the -free _r.d 


unimpeced sale by Plaintiff of said lisas of nar.es and "X dates." 


(O Restrain the Plaintiff from marketing, selling 


and otherwise dealing in such lasts cf names ar.d "x dates" 


o_ profitably circulating than in any manner which would increase 


competition among the Defendants generally ar.d ua suppress and 


Prevent any trade or coma.arcs an such lists of names and "V 


V r* ? *- r- c u 


ir. tns Scute of Connecticut o. el_e,.v.ere in the United States. 


24. In pursuance of such unlawful combination and 


J con s?iracy and in furtherance thereof, the Defendants arbitrarily. 


intentionally, unreasonably, mb wronefully: 


‘(a) Refused to deal with or other-'iretransact 


bus_r._rs W-th the Plaintiff and boycotted, coercad, and intimidated 


mo \z£ _/en tncugn tr.e purchase of lists and "X dates" 


Was uo tr.eir ineavidual self-interest and business advsnsaro. 


ib) hade, issues ar.d circulatoa and caused to 


- 5 - 
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IV w 


V P ' 


V ^ issued end circulated injurious statements concerning the 

P-amtirr in tne insurance trace in the state of Connecticut a: 
elsewhere throughout the United States. 

(c/ Caused ar.d instigated numerous injurious 
rumors concerning the Plaintiff to be widely circulated in the 


ir.sur_r.ee trace, 


(d) Caused, directly and indirectly, the issuance 
of adverse publicity injurious to the Plaintiffs bu-i-e-s 
VI. EFFECT 

A 

25. the aforesaid violations have had, among others, 
the folic ing direct effects: 

(a) Tne elimination, suppression and unreasonable 

restraint of comsati- 1 "' m «<? • *... , _ , 

p i “ 1 o n -- n tno sale of ir.surar.ee poli¬ 


cies, both origins" 


ar.d renewals, in the State of Connecticut ar.d 


—r c..e venous other szl ; n * — a-. r* r ,■^ , . , 

^ o. c.ae united States. fr.is eliminatio 

suppression ar.d unreason-'-' - _<_, . . 

--- -‘■-si —aii.t or com.petatacr. ar.d trade 

\tz.s detrimental r.ot only to the ai-tif - on*- _• .. 

. *--ainwir* ou_ _-ao to tr.e million 

of poliev holders i/ith'- -> n- c*-,_. . 

’”** -■ ■ - ^— 1 —^ SuutCo who r.c.'/c z.o ’^civ 


premiums for their policl.r. 


i. ■ rrt i— 


(b) The destruction of the Pleintif. 
and properties, as hereinafter more fully described, 


irr's business 




f.s a c„ ti.e Diaj.er.dar.ts' unlawful conduct 


ac aroresaic, _he Plaintiff's reasonable expectant 


-f marketing 


and veiling millions,of lists of names ar.d 


Wp : 


.* “-***»*»».o= -ists or names ar.d "X cata_- per year 

uo the inusrar.ee companies in the State of Connectacut ar.d other 

_w___a or the United Statas on a local and nat'o-al *c~' ..-= e 

destroyed. 

~~ 27. As afurther result of the Defendants' unlawful 

cc-auc., -the Plaintiff's business was destroyed with the con¬ 
sequent loss of the Plaintiff's re_scnablc expectancy of trade 
» i*—— c_p_ wC ._ -nvestr.er.t, its costs ar.d ex- 


|i ? cns:is in fifeveloping its method, ar.d its other related 


costs. 


- 6 - 


1 /4AA 










PIvAYZS 














PRAYER 


Wherefore, the Plaintiff prays: 

1. $15,000,000.00 carnages, trebled to $45,000,000.00 
damages in accordance with the provisions of 15 USC 15 

2. Interest. 

3. Reasonable attorney's fees and costs of suit. 

4. Such other legal ana equitable damages and remedies 
to which the Plaintiff may be entitled. 


THE PLAINTIFF 


■u4 U> - %il ~ 


BY_ C;, 

An Attorney for 


tne ?ia_r. 


055 M ain Street 
Bridgeport, Connecticut 


Please enter an appearance for: 

Leonard A. Schire, „sq. 

855 Main Street 
Bridgeport, Connecticut 

Joel C. Karp, Esq. 

£55 Main Street 
Bridgeport, Connecticut 

Robert L. Juxianexie, Esc. 
855 Main Street 
Bridgeport, Connecticut 

Thomas C. Gerety, Esq. 

855 Main Street 
Bridgeport, Connecticut 
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ROI-IAC RESOURCES, 


INC. 


VS. 


HARTFORD ACCIDENT AND .INDEMNITY COMPANY 
LT AL 


AHSv.'LR OF DEFENDANTS HARTFORD ACCIDENT 
A.JD INDEMNITY COMPANY AMD HARTFORD 
_ FiRi. i:;sui</.:;cE co ;:pamy 
















UNITED STATES DISTRICT COURT 
DISTRICT OF CONNECTICUT 


x 


ROMAC RESOURCES, INC., 

Plaintiff, 


-against- 

HARTFORD ACCIDENT AND INDEMNITY 
COMPANY, et al.. 


Civil Action 
No. 11386 


Defendants. 


ANSWER OF DEFENDANTS HARTFORD ACCIDENT 
AND INDEMNITY COMPANY AND HARTFORD 

_ FIRE INSURANCE COMPANY _ 

Defendants Hartford Accident and Indemnity Company 
and Hartford Fire Insurance Company, by their attorneys, for 
their answer to the complaint: 

1. Admit that this action purports to be brought 
under Section 4 of the Clayton Act, 15 U.S.C. § 15 (1964), 
but otherwise deny the averments in paragraph 1, and further 
aver that Section 1 of the Sherman Act, 15 U.S.C. § 1 (1964), 
has, by reason of Subsection 2(b) of the McCarran-Ferguson 
Act, 15 U.S.C. § 1012(b) (1964), no application to any of 
their acts or transactions relating to plaintiff, and thus 
that this Court is without Jurisdiction under Section 4 of 
the Clayton Act. 

2. Admit the averments in paragraphs 2 and 3. 

3. Deny that they have knowledge or information 
sufficient to form a belief as to the averments in para- 


\0 AAA 
















graphs 4 through 14, except that, for purposes of this action, 
with respect to each of said paragraphs they admit whatever 
averments thereof are admitted by the defendant named in 
that paragraph. 

4. Deny that they have knowledge or information 
sufficient to form a belief as to the averments in para¬ 
graph 15, except that they admit they reside within the judi¬ 
cial district of the State of Connecticut and, for purposes 
of this action, they admit the residence within the judicial 
district of the State of Connecticut of any of the other 
defendants who admit such residence. 

5. Admit the averments in paragraphs 16 and 17. 

6. While the underwriting of automobile insurance 
has been unprofitable for several years due to inadequate 
rates, to the detriment of both insurers and agents, and 
the averments of paragraph 17 are, therefore, contrary to 
actual fact, these defendants do not choose to contest such 
averments since they are irrelevant and immaterial to 
plaintiff's alleged claim and thus, for purposes of this 
action only, they admit said averments. 

7. Admit the averments in paragraph 18, except 
that they deny that they acquire Information concerning 
expiration dates (other than of policies issued by them) 
or that in the course of their business they attribute any 
monetary value to such information, ana they deny knowledge 
or Information sufficient to form a belief as to the 
extent, if any, or expense of the acquisition of informa¬ 
tion about expiration dates by other insurance companies 

or independent agents. 


-H 

• r 


i. 









8. Deny that they have knowledge or information 
sufficient to form a belief as to the averments in para¬ 
graphs 19 through 21, except that they admit and aver that 
plaintiff offered on May 8, 1962 to sell to defendants 
Hartford Accident and Indemnity Company and Hartford Fire 
Insurance Company lists of expiration dates which plaintiff 
claimed to have compiled and that defendants Hartford 
Accident and Indemnity Company and Hartford Fire Insurance 
Company thereafter determined not to purchase such lists and 
so advised plaintiff by letter dated May 31, 1962, and ex¬ 
cept that they deny that they manifested a serious 
interest in plaintiffs lists of expiration dates. 

9. Deny the averments in paragraphs 22 through 
27 insofar as such averments relate to them and otherwise 
deny knowledge or information sufficient to form a belief 
as to such averments. 


AS AND FOR A SEPARATE AND COM- 
PLETE DEFENSE TO THE ACTION 


10. Any business acts or transactions relating 
to plaintiff in which defendants Hartford Accident and 
Indemnity Company and Hartford Fire Insurance Company have 
engaged and which at trial plaintiff may prove to have 
occurred were conducted within the context of and pursuant 
to pervasive judicial and administrative regulation by the 
several states and therefore, under Subsection 2(b) of the 
McCarran-Ferguson Act, 15 U.S.C. § 1012(b) (1964), the 

complaint fails to state a claim upon which relief can be 
granted. 


AAA 








WHEREFORE, defendants Hartford Accident and Indem¬ 
nity Company and Hartford Fire Insurance Company demand 
Judgment dismissing the complaint. 


Dated: 


Hartford,Connecticut 
May 10, 1966 



ERD,^/lJRTHA fj MERRITT, 


(A Membe^ of yhe Firm) 
Attorneys for Defena4r(t/ 
Hartford Accident and Indemnity 
Company and Hartford Fire 
Insurance Company, 


97 Elm Street, 

Hartford, Connecticut 06103 


Of Counsel: 

William Piel, Jr., Esq., 
Sullivan 4 Cromwell, 

48 Wall Street, 

New York, N. Y. 10005 
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I hereby certify that copies hereof were mailed, postage 
prepaid on Hay 10, 1966, to Loonard A. Schine, Esq., 855 Main 
Street, Bridgeport, Connecticut, attorney for the plaintiff, 
and oovon additional copies were s»nt to the Clerk for distrlb 
tion among the othor defendants, eight of v$on will, upon 
information and belief, be represented by four different 
attorneys. 


' * Read 
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MODERN HOME INSTITUTE, INC. 


VS. 


HARTFORD ACCIDENT AND INDEMNITY COMPANY 
ET AL 


ANSWER OF DEFENDANTS HARTFORD ACCIDENT 
AND INDEMNITY COMPANY AND HARTFORD 
_FIRL INSURANCE COMPANY 
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" UNITED STATES district court 
DISTRICT OF CONNECTICUT 


MODERN HOME INSTITUTE, INC., 

Plaintiff, 

-against- 

™£fSv D ^ CIDE NT AND INDEMNITY 
COMPANY, et al., 

Defendants. 


Civil Action 
No. 11464 


ANHWEI OF DEFENDANTS HARTFORD ACCIDENT 
AND INDEMNITY COMPANY AND HARTFORD 
■-- FIRE I NSURANCE COMPANY _ 


Defendants Hertford Accident and Indemnity Company 
and Hartford Fire Insurance Company, by their attorneys, for 
their answer to the complaint: 

1. Admit that this action purports to be brought 
under Section 4 of the Clay.ton Act, !5 U.S.C. § 15 (1964), 
but otherwise deny the averments in paragraph 1, and further 
aver that Section 1 of the Sherman Act, 15 U.S.C. § l (1964), 
has, by reason of Subsection 2(b) of the UcCarran-Ferguson 
Act, IS U.S.C. § 1012(b) (1964), no application to any of 
their acts or transactions which might have related to 

Plaintiff, and thus that this Court is without Jurisdiction 
under Section 4 of the Clayton Act. 


2. Admit the averments in paragraphs 2 and 3. 

3. Deny that they have knowledge or information 


sufficient to form a belief as to the averments in paragraphs 
4 through 14, except that, for purposes of this action, with 


15 /\M 


i 






3 


ill 
I i 


4 /A A A 


respect to each of said paragraphs they admit whatever aver. 

cents thereof are admitted by the defendant named in that 
paragraph. 

4. Deny that they have knowledge or Information 
sufficient to form a belief as to the averments In para¬ 
graph 15, except that they admit they reside within the 
Judicial district of the State of Connecticut and, for pur¬ 
poses of this action, they admit the residence within the 
district of the State of Connecticut of any of the 
other defendants who admit such residence. 

5. Admit the averments in paragraph 16. 

6. flUle the underwriting of automobile Insurance 
has been unprofitable for several years due to Inadequate 
rates, to the detriment of both Insurers and agents, and 

the averments of paragraph 17 are, therefore, contrary to 
actual fact, these defendants do not choose to contest such 
averments since they are Irrelevant and Immaterial to 
Plaintiffs alleged claim and thus, for purposes of this 
action only, they admit said averments. 

7. Admit the averments In paragraph 18, except 

that they deny that they acquire information concerning 

expiration dates (other than of policies Issued by thel) or • 

that in the course of their business they attribute any 

monetary value to such information, and they deny knowledge 

or information sufficient to form a belief as to the extent, 

If any, or expense of the acquisition of Information about 

expiration dates by other Insurance companies or Independent 
agents. 

8. Deny that they have knowledge or information 

sufficient to form a bel lof ne 

elief as to the averments in paragraphs 



U 
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19 through 21, except that they admit and aver that Romac 
Resources, Inc. offered on May 8, 1962 to sell to defendants 
Hartford Accident and Indemnity Company and Hartford Fire 
Insurance Company lists of expiration dates which Romac 
Resources, Inc. claimed to have compiled and that defendants 
Hartford Accident and Indemnity Company and Hartford Fire 
Insurance Company thereafter determined not to purchase 
such lists and so advised Romac Resources, Inc. by letter 
dated May 31, 1962, and except that they deny that they 
manifested a serious interest in the lists of expiration 
dates offered for sale by Romac Resources, Inc. 

9. Deny the averments in paragraphs 22 through 
27 insofar as such averments relate to them and otherwise 
deny knowledge or information sufficient to form a belief 
as to such averments. 

AS AND FOR A SEPARATE AND COM- 
PLETE DEFENSE TO THE ACTION 

10. Any business acts or transactions which might 
have related to plaintiff in which defendants Hartford 
Accident and Indemnity Company and Hartford Fire Insurance 
Company have engaged and which at trial plaintiff may prove 
to have occurred were conducted within the context of and 
pursuant to pervasive Judicial and administrative regulation 
by the several states, and therefore, under Subsection 2(b) 
of the McCarran-Ferguson Act, 15 U.S.C. § 1012(b) (1964), 
the complaint fails to state a claim upon which relief can 
be granted. 
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CERTIFICATE 0? SERVICE 


Leonard A. Schine. Esc., Joel C. Karp, Esc., As: 
Esq., and Thomas C. C-erety, Esc. 

opp iiii.vju, sh’id'jcpors, Connecticut G 00 O 3 
Attorneys e'er Plaintiff. 


■u. ouliar.e—.e, 


iDavid C-oldstein, Esq., and Jacob D. Zeldes, Esq. 

9-^5 Kuan So*eee, mraG^eporv, Connecticut GooCp 
and 

George L. Erodigan, Esq. 

700 Main Street, Plartford, Connecticut C 0 II 5 

Attorneys Tor The Travelers Insurance Cerr.- any and 
Th Travelers Indemnity Company. 


Robert E. Cohn, Esq. of Shulansky, Cohn L Williams 
75 Pearl Street, Hartford, Connecticut O 0 IO 3 

Attorney for The Connecticut Association of Independent 
Insurance Agents, Incorporated 


J. Kenneth 3radley, Esq. and A. Reynolds Gordon, Esq. of 

Pullman, Conley, Bradley & Reeves 

855 Main Street, Bridgeport, Connecticut C 00 O 3 

Attorneys for nationwide Mutual Insurance Centany and 
Nationwide Mutual Eire Insurance Company. 


•Morris Tyler, Esq. and Lawrence W. lannotti, E-c. of 
Gunbart, Corbin, Tyler & Cooper 

^Lp C*.ui cn Street, e./ r.aven, Connecticut Cop_ 0 

Attorneys for State Earn Mutual Insurance Company ar.d 
State Earn Eire and Casualty Company. 


John J. Kenny, Esc. and Leslie R. Brimmer, Esq. of 
Kenny, Brinner & Kenny .. 

5 Grand Street, Hartford, Connecticut oSlCc 

Attorneys for All State Insurance Company. 

ji ; 

*- i • Callahan, — sq. and wohn D. Fassett, Esq. of 
Wiggir. £; Lana ® 

P.0. Box io32. Hew Haven, Connecticut CopCo 

Attorneys for Liberty Mutual Insurance Company ar.d 
bibu. wy iutmx ^*.'g -nsurar.ee Company. 


pay, Berry a Howard 
jl Consnizution Plaza 
Hartford, Connecticut 06103 

Attorneys for Aetna Casualty and Surety Company 
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UNITED STATES DISTRICT COURT 

for the 

DISTRICT OF CONNECTICUT 


i 

I 


ROMAC RESOURCES, INC. 


Plaintiff 


v 


HARTFORD ACCIDENT AND INDEMNITY COMPANY, 
HARTFORD FIRS INSURANCE COMPANY, 

NATION WIDE MUTUAL INSURANCE COMPANY, 
NATION WIDE MUTUAL FIRE INSURANCE COMPANY, 
THS AETNA CASUALTY AND SURETY COMPANY, 

THE TRAVELERS INSURANCE COIiPANY, 

THE TRAVELERS INDEMNITY COIIPANY, 

ALL STATE INSURANCE COMPANY, 

LIBERTY :-RJTUAL INSURANCE COMPANY, 

LIBERTY IRJTUAL FIRE INSURANCE COMPANY, 
STATE FARM IXTUAL INSURANCE COMPANY. 

STATE FARM FIRS AND CASUALTY COMPANY, and 
THE CONNECTICUT ASSOCIATION OF INDEPENDENT 
INSURANCE AGENTS, INCORPORATED 


CIVIL ACTION 

■ 

FILE NO. 113&6 ! 


Defendants 


May 11, 1966 


ANSWER OF DEFENDANT 
THE AETNA CASUALTY AN r D SURETY COMPATRY 

AS TO I. JURISDICTION ; 

This defendant denies the allegations contained in para¬ 
graph 1 of the plaintiff's conplaint 

AS TO II. DEFENDANT S: 

This defendant admits the allegations contained in para¬ 
graph 6 of the plaintiff *8 conplaint. 

As to the enegations contained in paragraphs 2, 4, 5, 

7* 8 , 9 , 10 , 11 , 12 , 13 and 14 of the plaintiff's conplaint, this 
defendant pleads that it has not sufficient Knowledge or inforna- j 
tion upon which to form a belief and therefore leaves the plaintiff 
to its proof. 
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CIVIL ACTION FILE NO. 11386 -2- 

AS TO III. VENUE : 

Aa to the allocation contained in paragraph 15 of the 
plaintiff's complaint, this defendant pleads that it has not 
sufficient knowledge or information upon which to form a belief 
and therefore leaves the plaintiff to its proof. 

AS TO IV. NATURE OF TRADE AND CO?PIERCE ; 

This defendant denies the allegations contained in para¬ 
graphs 16, 17, 18, 19 , 2C and 21 of the plaintiff 6 complaint. 

AS TO V. VIOLATION ; 

Thi6 defendant denies the allegations contained in para¬ 
graphs 22, 23 and 24 of the plaintiff's complaint. 

1 

AS TO VI. EFFECT : 

Thj 8 defendant denies the allegations contained in para¬ 
graphs 25 , 26 and 27 of the plaintiff's complaint. 

THE DEFENDANT, THE AETNA CASUALTY 
AND SURETY COMPANY 

BY_ RALPH C. DIXON _ 

lialph ti. Dixon of “ 

Day, Berry k Howard 
One Constitution Pla^a 
Hartford, Conn. 06103 •» 


























CIVIL ACTION FILE NO. 11386 


CERTIFICATION 


I» RALFH C. DIXON, do hereby certify that I have today 
mailed a copy of the foregoing Answer to the following counsel 
of record pursuant to Kule 5 of the Rules of the Procedure of 
this Court: 

Leonard A. Schine, Esq. 

855 Main Street, Bridgeport, Connecticut 06503 
Attorney fc Plaintiff. 

David Goldstein, E 3 q. and Jacob D. Zcldes, Esq. 

955 Main Street Bridgeport, Connecticut 06003 
and 

George D. Lrodigan, E.'.q. 

TOO Main Street, Hartford, Connecticut 06115 

Attorneys for The Travelers Insurance Company and 
The Travelers Indemnity Company. 

Robert E. Cohn, Esn. of Shulansky, Cohn & Williams 
75 Pearl Street, Hartford, Connecticut 06103 

Attorney for The Connecticut Association "f Independent 
Insurance AgentB, Incorporated 

L K , c , n " et !! Bradley, Esq. of Pullman, Conley, Bradley & Reeves 
055 Main Street, Bridgeport, Connecticut 0 b 603 

Attorney ior Nationwide ilutual Insurance Company and 
Nationwide Mutual fire Insurance Company. 

Morris Tyler, Esa. and Lawrence W. Iannotti, Esq. of 

Gunbart, Corbin, Tyler & Cooper 

205 Church Street, New Haven, Connecticut 0o510 

Attorneys ior State Farm Mutual Insurance Company and 
State Farm Fire and Casualty Company, 

John J. Kenny, Esq. of Kenny, Brimmer & Kenny 
5 Grand Street, Hartford, Connecticut 00106 
Attorney for All State Insurance Company. 

Frank E. Callahan, Esq. and John D. l’assett. Esq. of 
Wiggin & Dana 

P-0. Box 1832, New Haven, Connecticut 06508 

Attorneys fer Liberty Mutual Insurance Company and 
Liberty Mutual Fire Insurance Company, 


RALPJf C. DIXON 
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AS TO III. VENUE: 


As to the allegation contained in paragraph 15 of the 
plaintiff's complaint, this defendant pleads that it has not 
sufficient knowledge • information upon which to form a belief 
and therefore leaves the plaintiff to its proof. 


AS TO IV. NATURE OF TRADE AHD COMMENCE} 


This defendant denies the allegations contained in para¬ 
graphs 16, 17 , 1 19# 20 and 21 of the plaintiff* complaint. 


AS TO V. VIOLATION: 


This defendant denies the allegations contained in para¬ 
graphs 22, 23 and 2k of the plaintiff's complaint. 


AS TO VI. EFFECT: 


This defendant denies the allegations contained in para¬ 
graphs 25 , 26 and 27 of the plaintiff's complaint. 


THE DEFENDANT - THE AETNA CASUALTY 
AND SURETY COKPAIJY 


BY 


RA LPH C. DIXON 
"Ralph"’ C". Eixcn of 


Day, Berry & Howard 
One Constitution Plaza 
Hartford, Conn. 0bl03 
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| certificate or servi ce 

., . ^ hereby certify that a conv of the fore?»oln 7 has hewn 

’’.alied, postage nronald, to the fcllowtr.i; counsel of record 
r-urcuMit to Rule 5 or the Riuo. or the Procedure o? thU Court. 

Knrp> roq - RGbert 

«o55 .-lain Gtrcet, Drid-onort, Connecticut CG603 
Attorney* for Plaintiff. 


nrr 1 ?. Goldstein, and Jacob D. Foldes, Eno. 

‘ a - n street, Bridgeport, Connecticut O5o03 
ar.d 

Oeorro D. Brodiftan, r*q. 

('CO illJn Street, Hartford, Connecticut 06115 

rtetornuys for The Travelers Insurance Germany and 
The Travelers Indertnity Company. 

—k?** V ,? ohn ’ EB0, of Chulanaky, Cohn & Vllliama 
75 1 carl . .raot, Hartford, Connecticut Gj 1G3 

Attorney for The Connecticut Association of Independent 
Insurance Ar.ents, Incorporated 

J. Kenneth Eradlev, Fan. and A. Reynold* Gordon, Esq. of 
Pullr:.in, Conley, Bradley ft Fonves * q 

■-D5 Ma’n Street, LrldEcnort, Connecticut 06603 

Attorneys for nationwide .Mutual Insurance Company and 
l.atlcnwlde Mutual Fire Insurance Company. 

Morris Tyler, Esq. and Lawrence if. Iannottl. Ran. of 
Gumbort, Corbin, Tylor ft Coooer ' q 

•^03 Cnureh iitr* ot, Hew Haven, Connecticut C6 C >10 

Attorney* ior State i rn Mutual Insurance Ccrnony and 
State Farm Fire and Casualty Coapany. 

J V K f nny » Ea; ’* “»* Leelle K. Briber, E*q. of 

Kenny, Brlinner & Kenny * ** 

5 Grand Street, Hartford, Connecticut C610S 

Attorney* for All State Insurance Company. 

’Jlf^in^ rini &h&n * E8<3 ‘ and J ° hn D * ra8sott » E*<J. of 
P.0, ssx 1^3?, Hew Haven, Connecticut 06*508 

attorney* for Liberty Mutual Insurance Cormany and 
Liberty Mutual Fire Insurance Corrpany. 

n-7 Esc. of Chenherd, ?!urthn ft Merritt 

Jr .-in street, Hartford, Connecticut CGI03 

of Sullivan ft Cromwell 
Co .all ..treat, hew Yor^, l.’ew York 

Attorney* for Hartford Accident ard Indemnity Company and 
iiartiord Fire Insurance Ccr-p&ny 
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ROKAC RESOURCES, INC. 


VS. 


HARTFORD ACCIDENT ADD Il.’DEMillTY COMPANY 
ET AL 


ANSWER AND SPECIAL DEFENSE OF 
DEFENDANTS THE TRAVELERS INSURANCE 
COMPANY At<D Ti.L TRAVELERS INDEMNITY COMPANY 









UNITED STATES DISTRICT COURT 
DISTRICT OF CONNECTICUT 


ROMAC RESOURCES, INC,, ) 

) 

Plaintiff, ) 

) 

v. ) 

) 

HARTFCRD ACCIDENT AND ) 

IRDEiG'im CCIii’ASiV, £T ALS, ) 

) 


Dcfendints. ) 


CIVIL ACTION 
NO, HESS 


ANSWER A :D SPEC 
DEFENDANTS VIE T' 
CT!?A7 A' 'I TTv.v: 


IAL DETEE'.OP. CF 
AV FLEES INSURANCE 
i' . r v. in cs epan| 


I, AS TO JURISDICTION: 

1, Defendants demy the allorations contained in paragraph 1 
of plaintiff'c complaint. 


II. AS TO DEFENDANTS: 

2, Defendants admit the allegations contained in paragraphs 
7 and 3 of plaintiff's complaint. 

3» Defendants hevc no knowledge or information sufficient to 
form a belief ac to the allegations contained in paragraphs 2 
through 6, inclusive, and 9 through 14, inclusive, of plaintiff's 
complaint and, therefore, leave, plaintiff to its proof. 

III. AS TO VENUE: 

4. Defendants deny the allegations contained in paragraph 15 
of plaintiff's complaint, except that they admit that these defen¬ 
dants are incomornced under the laws of the Stato of Connecticut 
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15 AM 


and have their principal place of business in the State of 
Connecticut. 

IV. AS TO NATURE OF TRADE ANT) COMMERCE: 

5. Defendants deny the allegations contained in paragraph 
17, 18 end 21 of plaintiff’s complaint. 

6 . Defendants admit the allegations of the first, second 
and fourth sentences of paragraph 16 of plaintiff's ccrcplaint and 
the fifth sentence of paragraph 16 cf plaintiff's complaint inso¬ 
far as it relates to these defendants. Defendants deny the 
remaining allegations contained in paragraph 16 of plaintiff's 
complaint. 

7. Defendants have r.o knowledge or information sufficient to 
form u belief as to the allegations contained in paragraphs 19 and 
20 of plaintiff's complaint and, therefore, leave plaintiff to it 3 
proof. 

V. AS TO VIOLATIONS: 

8 . Defendants deny the allegations contained in paragraphs 
22, 23 and 24 of plaintiff's complaint. 

VI. AS TO EFFECT: 

9. Defendants deny the allegations contained in paragraphs 
25, 26 and 27 of plaintiff's complaint. 

FIRST SPECIAL DEFENSE: 

10. Any business acts or transactions relating to plaintiff 
ir. which these defendants, The Travelers Insurance Company and 

- 2 - 
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as^to^he averments in paragraphs 
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The Travelers Indemnity Company, Ivave engaged and which at trial 
plaintiff aay prove to have occurred were conducted within the 
context of and pursuant to perva 3 ive judicial and administrative 
regulation by the several states, pursuant to Subsection 2(b) of 
the McCarran-Fergerson Act, 15 U.S.C. 51012(b) (1964). 

SECOND SPECIAL DEFENSE: 

Plaintiff has not suffered damage or injury to Its 
property or business; is not the real party in interest, and has 
no standing to bring this suit. 

THIRD SPECIAL DEFENSE: 

12. The complaint falls to state a claim upon which relief 
can be granted against The Travelers Insurance Company and The 
Travelers Indemnity Company. 


Dated at Bridgeport, Connecticut, this 29th day of June, 


1966. 


DAVTP CC7-DST T"! 
David Coicscein 


JA.CCR P. ZELDFS _ 

Jacob D. Zelcos 

955 Main Street 
Bridgeport, Connecticut 

0 

CEC^EE n. r n . / ?r» i r A?i_ 

George u, «roai. r ',an 

700 Main Street 
Hartford, Connecticut 

Attorneys for Defendants, The 
Travelers Insura'ice conoany and 
The Travelers Inueonity Lcapany 


l. 
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M0DER2, HOME INSTITUTE, IliC. 


VS. 


HARTFORD ACCIDENT AT ID 
ET AL 


INDEMNITY COMPANY 


ANSWER AND SPECIAL DEFENSE OF 
DEFENDANTS THE TRAVELERS INSLRALCE 
COMPANY AND THE TRAVELERS INDEMNITY rnm>*-;v 
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UNITED STATES DISTRICT COURT 
DISTRICT OF CONNECTICUT 

MODERN HOME INSTITUTE, INC., 

Plaintiff, 
v. 

HARTFORD ACCIDENT AND 
INDEMNITY COMPANY, ET ALS, 

Defendants. 

ANSWER AND SPECIAL DEFENSE OF 
DEFENDANTS THE TRAVELERS INSURANCE 
COMPANY AND THE TRAVELERS INDEMNITY COMPANY 

I. AS TO JURISDICTION: 

1. Defendants deny the allegations contained in paragraph 1 
of plaintiff's complaint. 

II. AS TO DEFENDANTS: 

2. Defendants admit the allegations contained in paragraphs 
7 and 8 of plaintiff's complaint. 

3. Defendants have no knowledge or information sufficient to 
form a belief as to the allegations contained in paragraphs 2 
through 6, inclusive, and 9 through 14, inclusive, of plaintiff's 
complaint and, therefore, leave plaintiff to its proof. 

III. AS TO VENUE: . 

4. Defendants deny the allegations contained in paragraph 15 
of plaintiff's complaint, except that they admit that these defen- ' 
dants are incorporated under the laws of the State of Connecticut 


) 

) 

) 

) 

) 

) 

) 

) 

) 

) 


CIVIL ACTION 
NO. 11464 
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and have their principal place of business in the State of 
Connecticut. 

IV. AS TO NATURE OF TRADE AND COMMERCE: 

**• Defendants deny the allegations contained in paragraphs 
17, 18 and 21 of plaintiff's complaint. 

6 . Defendants admit the allegations of the first, second 
and fourth sentences of paragraph 16 of plaintiff's complaint and 
the fifth sentence of paragraph 16 of plaintiff's complaint inso¬ 
far as it relates to these defendants. Defendants deny the 
remaining allegations contained in paragraph 16 of plaintiff's 
complaint. 

7. Defendants have no knowledge or information sufficient to 
form a belief as to the allegations contained in paragraphs 19 and 

20 of plaintiff's complaint and, therefore, leave plaintiff to its 
proof. 

V. AS TO VIOLATIONS: 

8 . Defendants deny the allegations contained ia paragraphs 
22, 23 and 24 of plaintiff's complaint. 

VI. AS TO EFFECT: 

9. Defendants deny the allegations contained in paragraphs 
25, 26 and 27 of plaintiff's complaint. : 

FIRST SPECIAL DEFENSE: 

10. Any business acts or transactions relating to plaintiff 
in which these defendants, The Travelers Insurance Company and j 
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I 

I 

I 

I 

I 

I 

1} • 

The Travalcra Indemnity Company, have encased and which at trial 

|! P lalnt:lff prove to have occurred wore conducted within tlio 

ij 

j context of and pursuant to pervasive Judicial and administrative 

II 

regulation by tha several states, pursuant to Subsection 2(b) of 
| ***• ^Carran-Ferguaon Act, 15 U.S.C. 81012(b) (1964), 

i 

j SECOND SPECIAL DEFENSE t 

11. Plaintiff has not Buffo red damage or inj ury to its 

} proportjr or i* not the real party in interest, and has 

!| ™ •tending to bring this suit. 

I 

j THIRD SPECIAL DEFENSES 

I 

U. The complaint fails to state a claim upon which relief 
I can granted against The Travelers Incuronea Company an d The 
Travelers Indemnity Company, 

Dated at Bridgeport, Connecticut, this 15th day of August, 

1966, 

DAVID COLDSTEIN 

David Coldatoin ““ 


JACOB n. ZC7,OC3 
Jacob D. Zclccs 

955 Main Street 
Bridgeport, Connecticut 

GE07.C C D, brddtcm: 

George D. EroUigan'" 

700 Main Street 
Hartford, Connecticut 

Attorneys for Defendants, The 
Travel ore Insurance Company and 
The Travelers Indemnity Company 
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ROMAC RESOURCES, INC. 


VS. 


HARTFORD ACCIDENT AND INDEMNITY COMPANY 
ET AL 


ANSWER OF DEFENDANT 

THE CONNECTICUT ASSOCIATION OF INDEPENDANT INSURANCE 
_AGENTS, INCORPORATED 







UNITED STATES DISTRICT COURT 
DISTRICT OF CONNECTICUT 


ROMAC RESOURCES, INC. 
Plaintiff 


CIVIL ACTION 


FILE NO. 11386 
vs. 


HARTFORD ACCIDENT AND INDEMNITY M'Y 12, 1966 
COMPANY ET ALS 


Defendants 


ANSWER OF DEFENDANT 

THE CONNECTICUT ASSOCIATION OF INDEPENDENT INSURANCE 
_AGENTS, INCORPORATED 


AS TO ARTICLE I: 

This defendant denies the allegations contained in paragraph 1. 

AS TO ARTICLE II: 

This defendant admits the allegations set forth ir. paragraph 14 
of the complaint. 

As to the allegations set forth in the other paragraphs in said 
Article, the defendant does not have sufficient knowledge or information 
on which to form a belief and therefore leaves the plaintiff to its proof. 

AS TO ARTICLE III; 

This defendant admits that it resides within the judicial district 
of the State of Connecticut, but this defendant has no knowledge or 
information as to any of the other named defendants herein. 

AS TO ARTICLE IV; 

This defendant denies so much of paragraph 16 which alleges that this 
defendant is engaged in the insurance business in the State of Connecticut 
and in various other states of the United States. 

As to the other matters set fotth in this Article, this defendant has 
not sufficient knowledge or information on which to form a belief and 
therefore leaves the plaintiff to its proof. 

JO AAa 

Law Offices, Shulansky, Cohn & Williams 75 Pearl Street, Hartford, Connecticut 0610J 





- 2 - 


AS TO ARTICLE V: 

This defendant denies the allegations set forth in Article V of 
the complaint. 

AS TO ARTICLE VI: 


This defendant denies the allegations set forth in Article VI of 
the complaint. 


DEFENDANT, THE CONNECTICUT 
ASSOCIATION OF INDEPENDENT 



Shulansky, Cohn & Williams 

75 Pearl Street 

Hartford, Connecticut 06103 


CERTIFICATION 

This is to certify that copies of the foregoing answer were served 
upon the following by mailing the same postage prepaid to them at the 
addresses hereinafter set forth this 12th day of May, 1966: 


Leonard A. Schine, Esq. 

855 Main Street, Bridgeport, Conn. 06603 
Attorney for Plaintiff 

David Goldstein, Esq. and Jacob D. Zeldes, Esq. 

955 Main Street, Bridgeport, Conn. 06603 

and 

George D. Brodigan, Esq. 

700 Mail Street, Hartford, Conn. 06115 

Attorneys for The Travelers Insurance Company and 
The Travelers Indemnity Company 


Ralph C. Dixon, Esq. of Day, Berry and Howard 
One Constitution Plaza 
Hartford, Connecticut 06103 

Attorney for Aetna Casualty and Surety Company 


J. Kenneth Bradley, Esq. of Pullman, Comley, Bradley & Reeves 
855 Main Street, Bridgeport, Connecticut 06603 


Attorney for Nationwide Mutual Insurance Company and 
Nationwide Mutual Fire Insurance Company 


Morris Tyler, Esq. and Lawrence W. Iannotti, Esq. of 

Gumbart, Corbin, Tyler & Cooper 

205 Church Street, New Haven, Connecticut 06510 


Attorneys for State Farm Mutual Insurance Company and 

Uw Offices, Shulansky, Cohn & William^ 


73 Pearl Strei 

A A A 
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* 


John J. Kenny, Esq. of Kenny, Brimmer & Kenny 
5 Grand Street, Hartford, Connecticut 06106 

Attorney for All State Insurance Company 


Frank E. Callahan, Esq. and John D. Fassett, Esq. of 
Wiggin L Dana 

P. O. Box 1832, New Jhven, Connecticut 06508 
’ Attorneys for Liberty Mutual Insurance Company and 

Liberty Mutual F,ire Insurance Company 
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MODERN HOME INSTITUTE, INC. 
ROIIAC RESOURCES, INC. 


VS. 


HARTFORD /iCCIDENT AND INDEMNITY COMPANY 
ET AL 


ANSWER AND SPECIAL DEFENSE OF DEFENDANTS THE 
TRAVELERS INSURANCE COMPANY AND THE TRAVELERS INDEMNITY 
COMPANY TO THE PLAINTIFFS 1 SUBSTITUTED CONSOLIDATED 
___COMPLAINT 








UNITED STATES DISTRICT COURT 
DISTRICT OF CONNECTICUT 


-T 


MODERN HOME INSTITUTE, INC. ) 

ROIUS RESOURCES, INC., ) 

) 

Plaintiffs, ) 

) 

) Consolidated 

v - ) Civil Action 

) Nos. 11386 and 11464 

HARTFORD ACCIDENT AND ) 

INDEMNITY COMPANY, ET ALS, ) 

) 

Defendants. ) 


ANSWER AND SPECIAL DEFENSE OF DEFENDANTS THE TRAVELERS 
INSURANCE CO!!PANY AND THE TRAVELERS INDEMNITY COMPANY TO 
_THE PLAINTIFFS* SUBSTITUTED CONSOLIDATED COMPLATNT 


X * Description Of The Parties. Jurisdiction And Venue 


1. Defendants deny the alienations contained in paragraphs 
1, 3 through 4 inclusive, 6 through 9 inclusive and 11 of 
plaintiffs’ complaint for lack of sufficient information or 


knowledge to form a belief and, therefore, leave plaintiffs to 
their proof. 

2. Defendants deny the allegations contained in paragraph 2 
of the plaintiffs' complaint except admit these defendants are 
licensed to do business in the State of Connecticut and can be 


found and transact business within the State of Connecticut. 




3. Defendants admit the allegations contained in paragraph 
5 of plaintiffs' complaint. 


ll 
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4. Defendants deny the allegations contained in paragraphs 
10 and 12 of plaintiffs' complaint. 

5. Defendants deny the allegations contained in paragraph 

13 of plaintiffs' complaint except admit these defendants have 
their principal place of business within the State of Connecticut. 

II. Count One: 

Nature Of Trade And Commerce And Background 

6. Defendants admit the allegations of the first, second 
and fourth sentences of paragraph 14 of plaintiffs' complaint. 
Defendants deny the remaining allegations contained in paragraph 

14 of plaintiffs' complaint. 

7. Defendants admit the allegations contained in paragraph 

15 of plaintiffs' complaint insofar as said allegations pertain 
to these defendants. Defendants deny the remaining allegations 
of said paragraph for lack of sufficient information or know¬ 
ledge to form a belief and leave plaintiffs to their proof. 

8. Defendants deny the allegations contained in paragraphs 
17, 18 and 21 through 28 inclusive of plaintiffs' complaint. 

9. Defendants deny the allegations contained in paragraphs 
16, 19 and 20 of plaintiffs' complaint for lack of sufficient 
information or knowledge to form a belief and leave plaintiffs 
to their proof. 

III . Count Two 

10. As to paragraph 29, the defendants' answers to the 
allegations set forth in paragraphs 1 through 5, 11 through 15 

- 2 - 
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I 

and 14 through 20 of Count One are hereby made the answer to 

I this paragraph. 

■ 

11. Defendants deny the allegations contained in paragraphs 

If 

30 through 36 inclusive. 

IV. Count Three 

12. As to paragraph 37, the defendants' answers to the 
allegations set forth in paragraphs 1, 2, 3, 9 and 12 through 
20 of Count One are hereby made the answer to this paragraph. 

13. Defendants deny the allegations contained in paragraphs 
38, 39, 41 and 42 for lack of sufficient knowledge or information 
to form a belief and, therefore, leave the plaintiffs to their 

| proof. 

14. Defendants deny the allegations contained in paragraph 
40 of plaintiffs complaint. 

15. As to paragraph 43, the defendants' answers to the 
allegations set forth in paragraphs 34, 35 and 36 of Count Two 
are hereby made the answer to this paragraph. 


V. Count Four 

16. As to paragraph 44, the defendants' answers to the 
allegations set forth in paragraphs 1, 2, 4 and 12 through 20 of 
Count One are hereby made the answer to this paragraph. 

17. Defendants deny the allegations contained in paragraphs 
45, 46, 48 and 49 for lack of sufficient knowledge or informa¬ 
tion to form a belief and, therefore, leave the plaintiffs to 
their proof. 
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18. Defendants deny the allegations contained in paragraph 
47 of plaintiffs' complaint. 

19. As to paragraph 50, the defendants' answers to the 
allegations set forth in paragraphs 34, 35 and 36 of Count Two 

i are hereby made the answer to this paragraph. 

. 

VI. Count Five 

20. A» to paragraph 51, the defendants' answers to the 
allegations set forth in paragraphs 1, 2, 4 and 12 through 20 
of Count One are hereby made the answer to this paragraph. 

21. Defendants deny the allegations contained in paragraphs 
52 through 56 inclusive of plaintiffs' complaint. 

22. As to paragraph 57, the defendants' answers to the 
allegations set forth in paragraph 1, 2, 4 and 12 through 20 
of Count One are hereby made the answer to this paragraph. 

VII. Count Six 

II 

23. As to paragraph 58, the defendants' answers to the 
allegations set forth in paragraphs 1 and 2, 6 through 10 and 
12 through 20 of Count One are hereby made the answer to this 
paragraph. 

24. Defendants deny the allegations contained in paragraphs 
59 through 64 inclusive for lack of sufficient knowledge or 
information to form a belief and, therefore, leave the plaintiffs 
to their proof. 
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VIII. First Special Defense 


25. Any business acts or transactions relating to plain- 

l| o * 

tiffs in which these defendants, The Travelers Insurance Company 
and The Travelers Indemnity Company, have engaged and which at 
trial plaintiffs' may prove to have occurred were conduc^^l 
within the context of and pursuant to pervasive judicial and 
administrative regulation by the several states, pursuant to 
Subsection 2(b) of the McCarran-Ferguson Act, 15 U.S.C. 81012(b) 
(1964). 

IX. Second Special Defense 

26. Plaintiffs have not suffered damage or injury to their 
property or business; are not the real party in interest, and 
have no standing to bring this suit. 

X. Third Special Defense 

27. The complaint fails to state a claim upon which relief 
can be granted against The Travelers Insurance Company and The 
Travelers Indemnity Company. 

XI. Fourth Special Defense 

28. The plaintiffs' Substituted Consolidated Complaint 
alleges new claims against the defendants which are separate 
and distinct from the allegations set forth in the original 
complaint and cannot relate back to the date of the original 
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complaint. Therefore, the plaintifi ' claims set forth in the 
Substituted Consolidated Complaint are barred by the statute of 
limitations. 

Dated at Bridgeport, Connecticut, this 28th day of January 

1972. 

THE DEFENDANTS 

THE TRAVELERS INSURANCE COMPANY 
THE TRAVELERS INDEMNITY COMPANY 


By DAVID ^ Q .DSTEIN 
David Goldstein 


SHERIN V. REYNOLDS _ 

Sherin V. Reynolds 
Goldstein and Peck 
955 Main Street 
Bridgeport, Connecticut 


GEORGE D. RRODIGAN 
George D. Brodigan 
700 Main Street 
Hartford, Connecticut 

Their Attorneys 


{ 
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CERTIFICATE OF SERVICE 


I hereby certify that a copy of the foregoing has been 
mailed, postage prepaid, to the following counsel of record 
pursuant to Rule 5 of the Rules of Procedure of this Court: 


J. Daniel Sagarin, Esquire 
855 Main Street, Suite 911 
Bridgeport, Connecticut 06603 

Leonard A. Schine, Esquire, Joel C. Karp, Esquire, 
Thomas C. Gerety, Esquire, Ronald Bozelko, Esquire and 
Robert L. Julianelle, Esquire 
855 Main Street 

Bridgeport, Connecticut 06603 

George D. Brodipan, Esquire 

700 Main Street 

Hartford, Connecticut 06115 

Robert E. Cohn, Esquire 
Shulansky, Cohn and Williams 
75 Pearl Street 
Hartford, Connecticut 06103 

George Levine, Esquire 

Levine, Katz, Cohn, Goldstein and Epstein 
60 Washington Street 
Hartford, Connecticut 06106 

Edgar W. Bassick, III, Esquire 
Pullman, Comley, Bradley and Reeves 
855 Main Street 

Bridgeport, Connecticut 06603 

Morris Tyler, Esquire and Lawrence W. Iannotti, Esquire 

Cumbart, Corbin, Tyler and Cooper 

205 Church Street 

New Haven, Connecticut 06510 

John J. Kenny, Esquire 
Kenny, Havens and Widem 
49 Pearl Street 
Hartford, Connecticut 06103 

John D. Fassett,- Esquire and S. Robert Jelley, Esquire 

Wiggin and Dana 

Post Office Box 1832 

New Haven, Connecticut 06508 
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John L. Warden, Esquire and William Piel, Esquire 

Sullivan and Cromwell 

48 Wall Street 

New York, New York 10005 

Richard M. Reynolds, Esquire 
Day, Berry and Howard 
One Constitution Plaza 
Hartford, Connecticut 06103 


Dated at Bridgeport:, Connecticut, this 28th day of 
January, 1972. 


SRERIN V. REYNOLDS _ 

Sherin V. Reynolds 
Goldstein and Peck 
955 Main Street 
Bridgeport, Connecticut 
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MODERN HOME INSTITUTE, INC. 

ROMAC RESOURCES, INC. 

( 


VS. 


HARTFORD ACCIDENT AND INDEMNITY COMPANY 
ET AL 


AMENDED ANSNER AND SPECIAL DEFENSE 







UNITED STATES DISTRICT COURT 


DISTRICT OF CONNECTICUT 


MODERN HOME INSTITUTE, INC. 
ROMAC RESOURCES, INC., 


) 

) 

) 


Ff 8 23 is;? 

1 DAKIEL SAGARIN 


Plaintiffc, ) 

) 

) 

v. ) 

) 
) 
) 
) 


HARTFORD ACCIDENT AND 
INDEMNITY COMPANY, ET ALS, 


Consolidated 
Civil Action 
Nos. 11386 and 11464 


Defendants. ) 

AMENDED ANSI TER AND SPECIAL DEFENSE 

The defendants in the above-captioned natter The 
Travelers Insurance Company and The Travelers Indemnity 

Company hereby amend their Answer and Special Defenses 

li _ 

j dated January 28, 1972 by adding the following fifth special 
!' defense: 


XII. Fifth Special Defense 

29. This cause of action is barred by laches 

4 

Dated at Bridgeport, Connecticut, this 22nd day of 
February , 1972. 

THE DEFENDANTS 

THE TRAVELERS INSURANCE COMPANY 
THE TRAVELERS INDEMNITY COMPANY 

By P‘,V7D 


David Goldstein 
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shf.rih v. REv?r.i.ns __ 

Sherin V. Reynolds 
Goldstein and Peck 
955 Main Street 
Bridgeport, Connecticut 


GEORGE D. TROPIC 1 U 
George D. Brouigan 
700 Main Street 
Hartford, Connecticut 

Their Attorneys 
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MODERN HOME INSTITUTE, INC. 
ROMAC RESOURCES, INC. 


VS. 


HARTFORD ACCIDENT AND INDEMNITY COMPANY 
ET AL 


ANSWER AND SPECIAL DEFENSES OF DEFENDANT TEE 
AETNA CASUALTY AMD SURLTY COMPANY TO SUBSTITUTED 
CONSOLIDATED COMPLAINT 






UNITED STATES DISTRICT COURT 


DISTRICT OF CONNECTICUT 


MODERN HOME INSTITUTE, INC. 

ROMAC RESOURCES, INC. 

Plaintiffs 

v. 

HARTFORD ACCIDENT AND INDEMNITY CO. 
HARTFORD FIRE AND INSURANCE CO. 

THE AETNA CASUALTY AND SURETY CO. 

THE TRAVELERS INSURANCE COMPANY 
THE TRAVELERS INDEMNITY COMPANY 
NATIONWIDE MUTUAL INSURANCE COMPANY 
NATIONWIDE MUTUAL FIRE INSURANCE CO. 
ALL STATE INSURANCE COMPANY 
LIBERTY MUTUAL INSURANCE COMPANY 
LIBERTY MUTUAL'FIRE INSURANCE COMPANY 
STATE FARM MUTUAL INSURANCE COMPANY 
STATE FARM FIRE h CASUALTY COMPANY 
THE CONNECTICUT ASSOCIATION OF 

INDEPENDENT INSURANCE AGENTS, INC. 

Defendants 


CONSOLIDATED CIVIL 
ACTION NOS. 
11386 and 11464 

January’ 31 ; 1972 


ANSWER AND SPECIAL DEFENSES OF DEFENDANT THE AETNA CASUALTY 
AND SURETY COMPANY TO SUBSTITUTED CONSOLIDATED COMPLAINT 


FIRST DEFENSE TO FIRST COUNT 

AS TO DESCRIPTION OF THE PARTIES, JURISDICTION AND VENUE : 

1. Defendant The Aetna Casualty and Surety Company admits 
the allegations contained in paragraph 4 of the plaintiffs' sub¬ 
stituted consolidated complaint. 

2. Defendant The Aetna Casualty and Surety Company admits 
the allegations contained in paragraphs 2 and 13 of the plain¬ 
tiffs' substituted consolidated complaint insofar as they pertain 
to said defendant. Defendant The Aetna Casualty and Surety 
Company does not have information or knowledge as to the other 
defendants sufficient to answer the remaining allegations con¬ 
tained in paragraphs 2 and 13. 
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2. 


• ‘ 


3. As to the allegations contained in paragraph 12 of 
plaintiffs' substituted consolidated complaint, defendant The 

i| Aetna Casualty and Surety Company admits that this action purports 
i, to be brought under Section 4 of the Clayton Act. The remaining 
allegations of paragraph 12 are denied. 

! •• i 

r 

. » 

4. As to the allegations contained in paragraphs 1, 3, 5, 

6 , 7, 8, 9, 10 and 11 of the plaintiffs' substituted consolidated 

complaint, defendant The Aetna Casualty and Surety Company pleads 

• 0 

it has insufficient knowledge or information upon which to form 
a belief, and therefore leaves the plaintiffs to their proof. 

COUNT ONE 

. ( 

|| AS TO NATURE OF TRADE AND COMMERCE AND BACKGROUND: 

I! 

^• Defendant The Aetna Casualty and Surety Company denies 
I; fc be allegations contained in paragraphs 14, 17, 18, 19, 20, 21, 

•| 0 i 

ii 22, 23, 24 , 25, 26, 27 and 28 of the First Count of plaintiffs' 
j! substituted consolidated complaint. 

i 

t 

2. Answering the allegations contained in paragraph 15 of 
• ' the First Count of plaintiffs' substituted consolidated complaint, 

, defendant The Aetna Casualty and Surety Company admits that it is 
engaged in the insurance business in the State of Connecticut and 
in various other states. Defendant The Aetna Casualty and Surety 
' Company does not have information or knowledge as to the other 
defendants sufficient to answer the allegations contained in 
paragraph 15 as to such defendants. Except as hereinabove express¬ 
ly admitted or stated, the allegations of paragraph 15 are denied. 


44 aaa 



i r 




3. 


3. As to the allegations contained in paragraph 16 of the 
j. F * rsx - Count of plaintiffs' substituted consolidated complaint, 

| ! defendant The Aetna Casualty and Surety Company pleads it has 
insufficient knowledge or information upon which to form a 
bellef ' aild therefore leaves the plaintiffs to their proof. 


i • SECOND DEFENSE TO FIRST COUNT 

" i- - - -- 

j, The First Count fails to state a cause of action against 

The Aetna Casualty and Surety Company. 

j' . THIRD DEFENSE TO FIRST COUNT 

!: 

The cause of action alleged in the First Count is barred 
by the applicable Statute of Limitations. I 

I 

fourth defense to first count * 

j 

The cause of action alleged in the First Count is barred 
by laches. i 


COUNT TWO 

I! 

'■ FIRST DEFENSE TO SECOND count 

? —-—-—— 

1. As to the allegations contained in paragraph 29 of the 
Second Count of plaintiffs' substituted consolidated complaint, 
the defendant The Aetna Casualty and Surety Company here repeats 
its answers to paragraphs 1 through 5 , 11 through 13, and 14 

through 20 of Count One of plaintiffs' substituted consolidated 
complaint. 

2. Defendant The Aetna Casualty and Surety Company denies 
the allegations contained in paragraphs 30, 31, 32, 33 , 34 , 35 * 

• and 36 of the Second Count of plaintiffs' substituted consolidated 
r complaint. 
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SECOND DEFENSE TO SECOND COUNT 

ii The Second Count fails to state a cause of action against 

The Aetna Casualty and Surety Company.’ 

THIRD DEFENSE TO SECOND COUNT 

» 

The cause of action alleged in the Second Count is barred 

by the applicable Statute of Limitations. 

• *.# * * . • 

FOURTH DEFENSE TO SECOND COUNT 

[ . 

The cause of action alleged in the Second Count is barred 
by laches. 


11 

II 

!1 COUNT THREE 

The allegations of Count Three are not directed to this 

defendant and accordingly it does not respond thereto. 

% 

•I COUNT FOUR 

i ~ 

4 f 

FIRST DEFENSE TO FOURTH COUNT 

;j 

, i 

ji ^• As to the allegations contained in paragraph 44 of the 

Fourth Count of plaintiffs' substituted consolidated complaint, 
the defendant The Aetna Casualty and Surety Company here repeats 
its answers to paragraphs 1, 2, 4, and 12 through 20 of Count One 

" of plaintiffs' substituted consolidated complaint. 

2• Defendant The Aetna Casualty and Surety Company denies 
the allegations contained in paragraphs 45, 46, 47, 48 and 49 of 
the Fourth Count of plaintiffs' substituted consolidated com¬ 
plaint . 
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3. As to the allegations contained in paragraph 50 of the 
Fourth Count of plaintiffs' substituted consolidated complaint, 
the defendant The Aetna Casualty and Surety Company here repeats 
its answers to paragraphs 34, 35 and 36 of Count Two of plain¬ 
tiffs' substituted consolidated complaint. 

/ 

SECOND DEFENSE TO FOURTH COUNT 

i 

The Fourth Count fails to state a cause of action against 
The Aetna Casualty and Surety Company. **'• . 

THIRD DEFENSE TO FOURTH COUNT 

The cause of action alleged in the fourth Count is barred 
by the applicable Statute of Limitations. 

FOURTH DEFENSE TO FOURTH COUNT 

The cause of action alleged in the Fourth Count is barred 
by laches. 


COUNT FIVE 

The allegations of Count Five are not directed to this 
defendant and accordingly it does not respond thereto. 

COUNT SIX 

The allegations of Count Six are not directed to this 
defendant and accordingly it does not respond thereto. 
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6. 


WHEREFORE, having fully answered,, defendant The Aetna 
Casualty and Surety Company prays that plaintiffs' Complaint 
;| be dismissed and that defendant The Aetna Casualty and Surety 
(| Company have judgment for its costfe in this action. 




>1 


|| 


DEFENDANT THE AETNA CASUALTY 
AND SURETY COMPANY 


RicHard M.Reynolds 


of the firm of 
Day, Berry & Howard 
One Constitution Plaza 
Hartford, Connecticut 06103 


•I 

• I 


ii 

'I 


'I 

ii 


+■1 AAA 







II 

:i 

!l 

■ i 

|i 

i: 

II 


ii 

I* 


|: 

!> 


> • 


CERTIFICATE OF SERVICE 


I hereby certify that a copy of the foregoing has been 
mailed, postage prepaid, to the following counsel of record pur¬ 
suant to Rule 5 of the Rules of the Procedure of this Court: 


J. Daniel Sagarin, Esq. 

855 Main Street, Suite 911 
Bridgeport, Connecticut 06603 

Attorney for the Plaintiffs 


Leonard A. Schine, Esq., Joel C. Karp, Esq., Thomas C. Gerety, Esq. 
Ronald Bozelko, Esq. and Robert LJulianelle, Esq. 

855 Main Street 

Bridgeport, Connecticut 06603 

Attorney for the Plaintiffs 


David Goldstein, Esq. and Sherin V. Reynolds, Esq. 

955 Main Street 

• j Bridgeport, Connecticut 06603 
and 

j. George D. Brodigan, Esq. 

700 Main Street 

j! Hartford, Connecticut '06115 

Attorneys for The Travelers Insurance Company and 
The Travelers Indemnity Company 


Robert E. Cohn, Esq. 

Shulansky, Cohn (, Williams 
I, 75 Pearl Street 
| Hartford, Connecticut 06103 
and 

|, George Levine, Esq. 

Levine, Katz, Cohn, Goldstein E. Epstein 
60 Washington Street 
!! Hartford, Connecticut 06106 

Attorneys for The Connecticut Association of Independent 
• Insurance Agents, Incorporated 


Edgar W. Bassick, III, Esq. 

Pullman, Comley, Bradley E> Reeves 
855 Main Street 

Bridgeport, Connecticut 06603 

Attorney for Nationwide Mutual Insurance Company and 
Nationwide Mutual Fire Insurance Company 


Morris Tyler, Esq. and Lawrence W. Iannotti, Esq. 

Gumbart, Corbin, Tyler E. Cooper 

205 Church Street 

New Haven, Connecticut 06510 

Attorneys for State Farm Mutual Insurance Company and 
State Farm Fire and Casualty Company 












ii John J. Kenny, Esq. 

Kenny, Havens £, Widem 

49 Pearl Street 

Hartford, Connecticut 06103 

Attorney for All State Insurance Company 


John D. Fassett, Esq. and S. Robert Jelley, Esq. 

Wiggin & Dana 
P. 0. Box 1832 

New Haven, Connecticut 06508 

Attorneys for Liberty Mutual Insurance Company and 
Liberty Mutual Fire Insurance Company 


John L. Warden, Esq. and William P-iel, Esq. 

Sullivan and Cromwell 

48 Wall Street 

New York, New York 10005 

Attorneys for Hartford Accident and Indemnity Company and 
Hartford Fire Insurance Company 






Richard M. Reynolds of 
Day, Berry & Howard 
One Constitution Plaza 
Hartford, Connecticut 06103 
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M0DER1I HOME INSTITUTE, INC. 
ROKAC RESOURCES, INC. 


VS. 


HARTFORD ACCIDENT AND INDEMNITY COMPANY 
ET AL 


ANSWER AND SPECIAL DEFENSES OF TEE DEFEN'D/CiT THE 
CONNECTICUT ASSOCIATION’ OF INDEPENDENT INSURANCE 
AGENTS, INC. TO THE PLAINTIFFS’ SUBSTITUTED 
CONSOLIDATED COMPLAINT 
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UNITED STATES DISTRICT COURT 


DISTRICT OF CONNECTICUT 


MODERN HOME INSTITUTE, INC. ) 

ROMAC RESOURCES, INC., ) 

) 

Plaintiffs ) 

) Consolidated Civil 

v ' ) Action Nos. 11386 and 11464 

HARTFORD ACCIDENT AND ) 

INDEMNITY COMPANY, ET ALS, ) 

) 

Defendants ) February 3, 1972 

ANSWER AND SPECIAL DEFENSES OF THE DEFENDANT THE CONNECTICUT 
ASSOCIATION OF INDEPENDENT INSURANCE AGENTS, INC TO THE 
_PLAINTIFFS’ SUBSTITUTED CONSOLIDATED COMPLAINT 


Descript ion of the Parties. Jurisdiction and Venue 

1. As to the allegations contained in Paragraphs 1, 2, 3, 4, 

5 » 6, 7, 8, 9 and 13, this defendant does not have sufficient 
information on which to form a belief, and therefore leaves the 
plaintiffs to their proof thereof. 

2. The allegations contained in Paragraph 11 are admitted. 

3. The allegations contained in Paragraph 12 are denied. 

Count One 

--— 

4. As to the allegations contained in Paragraphs 14, 15, 17 , 

18, 19, 20 and 21, this defendant does not have sufficient information 
on which to form a belief, and therefore leaves the plaintiffs to 
their proof thereof. 

5. The allegations contained in Paragraph 16 are admitted. 

6. The allegations contained in Paragraphs 22, 23, 24, 25, 26 

27 and 28 are denied. 


Count Two 

7. As to Paragraph 29, this defendant's answers to the allegations 
set forth in Paragraphs 1 through 5, 11 through 13 and 14 through 20 

_v5' AA A..1 
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are hereby made its answer to this paragraph. 

8. As to the allegations contained in Paragraph 30, this 
defendant does not have sufficient information on which to form a 
belief, and therefore leaves the plaintiffs to their proof thereof. 

9. The allegations contained in Paragraphs 31, 32, 33, 34, 35 
and 36 are denied. 

Count Three 

10. As to Paragraph 37, this defendant's answers to the 
allegations set forth in Paragraphs 1 through 3, 9, Paragraphs 
12 through 20 are hereby made its answer to this paragraph. 

11. As to the allegations contained in Paragraph 38 and 39, 
this defendant does not have sufficient information on which to 
form a belief, and therefore leaves the plaintiffs to their proof 
thereof. 

12. The allegations contained in Paragraphs 40, 41, and 42 are 
denied. 

13. As to Paragraph 43, this defendant's answers to the 
allegations set forth in Paragraphs 34 through 36 are hereby made 
its answer to this paragraph. 

Count Four 

14. As to Paragraph 44, this defendant's answers to the 
allegations set forth in Paragraphs 1, 2, 4 and 12 are hereby made 
its answer to this paragraph. 

15. As to the allegations cpntained in Paragraphs 45 and 46, 

this defendant does not have sufficient information on which to 

« 

form a belief, and therefore leaves the plaintiffs to their proof 
thereof. 

16. The allegations contained in Paragraphs 47, 48 and 49 are 

- 2 - 
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denied. 












/ 


1 ~ 



17. As to Paragraph 50, this defendant's answers to the 
allegations set forth in Paragraphs 34 through 36 are hereby made 
its answer to this paragraph. 

Count Five 

18. As to Paragraph 51, this defendant's answers to the 
allegations set . forth in Paragraphs 1, 2, 5 and 12 through 20 
are hereb\ made its answer to this paragraph. 

19. As to the allegations contained in Paragraphs 52 and 53, 
this defendant does not have sufficient information on which to 
form a belief, and therefore leaves the plaintiffs to their proof 
thereof. 


20. The allegations contained in Paragraphs 54, 55 and 56 are 
denied. 

21. As to Paragraph 57, this defendant's answers to the 
allegations set forth in Paragraphs 34 unrough 36 are hereby made 
its answer to this paragraph. 

Count Six 

% 

22. As to Paragraph 58, this defendant's answers to the 
allegations set forth in Paragraphs 1, 2, 6 through 10 and 12 through 
20 are hereby made its answer to this paragraph. 

23. As to the allegations contained in Paragraphs 59, 60, 61, 

62, 63 and 64, this defendant does not have sufficient information on 
which to form a belief, and therefore leaves the plaintiffs to their 
proof thereof. 

FIRST SPECIAL DEFENSE 

The claims alleged in Count One through Count Six inclusive 
are barred Oy the applicable Statute of Limitations. 

SECOND SPECIAL DEFENSE 

The clains alleged in Count One through Count 6 are barred by 
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laches. 


DEFENDANT'-THE CONNECTICUT ASSOCIATION 
OF INDEPENDENT INSURANCE AGENTS. INC. 



George Levi tie 


of the firm of 

Levine, Katz, Cohn, Goldstein & Epstein 
60 Washington Street 
Hartford, Connecticut 06106 



j54piM\ 









I 


CERTIFICATE OF SERVICE 


I hereby certify that a copy of the foregoing has been mailed, 
postage prepaid, to the following counsel of record pursuant to Rule 5 
of the Rules of Procedure of this Court: 


J. Daniel Sagarin, Esq. 

855 Main Street, S.uite 911 
Bridgeport, Connecticut 06603 

Leonard A. Schine, Esq. Joel C. Karp, Esq., 

Thomas C. Cerety, Esq. Ronald Bozelko, Esq’and 
Robert L. Julianelle, Esq. 

855 Main Street 

Bridgeport, Connecticut 06603 

George D. Brodigan, Esq. 

700 Main Street 

Hartford, Connecticut 06115 

Sherin V. Reynolds 
Goldstein and Peck 
955 Main Street 
Bridgeport, Connecticut 

Edgar W. Bassick, III, Esq. 

Pul i Pullman, Comley, Bradley and Reeves 
855 Main Street 

Bridgeport, Connecticut 06603 

Morris, Tyler, Esq. and Lawrence W. Iannotti Esq, 

Gumbart, Corbin, Tyler and Cooper 

205 Church Street 

New Haven, Connecticut 06510 

John J. Kenny, Esq. 

Kenny, Havens and Widem 
' 49 Pearl Street 

Hartford, Connecticut 06103 

John D. Fassett, Esq. and S. Robert Jelley, E-q 
Wiggm and Dana 
P.O. Box 1832 

New Haven, Connecticut 06508 

John L. Warden, Esq. and William Piel, Esq 

Sullivan and Cromwell 

48 Wall Street 

New York, New York 10005 

Richard M. Reynolds, Esq. 

Day, Berry and Howard 
One Constitution Piaza 
Hartford, Connecticut 06103 
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: tained in paragraphs 2 and 13. 


j 4 3 AM 


Dated at Hartford, • Connecticut, this 3rd day of February, 



"GEORGE LEVINE ~ 

Levine, Katz, Cohn, Goldstein & 
60 Washington Street 
Hartford, Connecticut 06106 
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MODERN LOME INSTITUTE 


VS. 


HARTFORD ACCIDENT AND INDEMNITY COMPANY 
ET AL 


ANSWER OF DEFENDANTS 
HARTFORD ACCIDENT AiJD INDEMNITY COMPANY 
AND HARTFORD FIRE INSURANCE COMPANY TO 
THE SUESTITUTED CONSOLIDATED COMPLAINT 









UNITED STATES DISTRICT COURT 
DISTRICT OF CONNECTICUT 


MODERN HOME INSTITUTE, et ano., 

Consolidated 
Civil Action 
Nos. 11386 and 11464 

Defendants. 

------ X 


Plaintiff, 

. -against- 

HARTFORD ACCIDENT AND INDEMNITY 
COMPANY, et al., 


ANSWER OF DEFENDANTS 
HARTIORD ACCIDENT AND INDEMNITY COMPANY 
AND HARTFORD FIRE INSURANCE COMPANY TO 
THE SUBSTITUTED CO!,'SOLI DATED pomp LAI NT 


Defendants Hartford Accident and Indemnity 
Company and Hartford Fire Insurance Company, by their 
attorneys, for their answer to the substituted consoli¬ 
dated complaint: 

1. Have neither knowledge nor information 
sufficient to form a belief as to the averments in 
paragraph 1. 


2. Admit that this action purports to be 
brought in this Court pursuant to the grants of jurisdic¬ 
tion in 15 U.S.C. § 15, 28 U.S.C. § 1331 and 28 U.S.C. 

S 1337, but otherwise deny the averments in paragraph 12, 
and further aver that Section 1 of the Sherman Act, 

15 U.S.C. § 1, has, by reason of Subsection 2(b) of the 


McCarran-reigusoii A_t 


S 1012(b), no application 


to any of their acts or transactions relating to plaintiffs, 



















>— v*.\ 


and thus that this Court is without jurisdiction under any 

x 1 
of the averred statutory grants. 

3. While the underwriting of automobile insur¬ 
ance has been unprofitable during the last decade due to V*?* 

inadequate rates, to the detriment of both insurers and •» 

agents, and the averments of paragraph 17 are, therefore, 
contrary to actual fact, these defendants do not choose 

to contest such averments since they are irrelevant and 

o>' 

immaterial to the plaintiffs' alleged claim and thus, for 1 

- ' 

purposes of this action only, admit said averments. 

4. Admit the averments in paragraph 18, 
except deny that they acquire information concerning 

expiration dates (other than of policies issued by them) . 

or that in the course of their business they attribute 'mmm-. 

- * 

any monetary value to such information, and have neither 

knowledge nor information sufficient to form a belief as » 

w . • vfC. 

to the extent, if any, or expense of the acquisition of 

4 

information about expiration dates by other insurance 

companies or by independent agents. \Y 

• / 

5. Deny the averments in paragraphs 19 
through 28, 30 through 36 and 38 through 43. 

6. Respond to paragraph 29 and 37 as to the Xjt-- 

&>£■ 

paragraphs respectively incorporated by reference therein. H*"" 1 

7. Make no response to paragraphs 44 through 
64, as counts four through six assert no claim against them. 


AS AND .FOR A 6EPARATE AND 
COMPLETE DEFENSE TO THE ACTION 

Any business acts or transactions relating 


to plaintiffs in which defendants Hartford Accident and 
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)| 

;i Indemnity Company and Hartford Fire Insurance Company may 
have engayed and which at trial plaintiff may prove to have 
occurred were conducted within the context of and pursuant 
i to pervasive judicial and administrative regulation by the 
several States and therefore, under Subsection 2(b) of the 
McCarran-Ferguson Act, 15 U.S.C. § 1012(b), the complaint 
fails to state a claim upon which relief can be granted. 




AS AND FOR A SECOND SEPARATE AND 
COMPLETE DEFENSE TO THE ACTION 


9. The complaint is barred by the statute of 
limitations. 


WH6. 



WHEREFORE, defendants Hartford Accident and 

,, Indemnity Company and Hartford Fire Insurance Company 

i: 

demand judgment dismissing the complaint and awarding 
them the costs of this action. 

Dated: February 4, 1972. 



WILLIAM PIEL, JR. 

JOHN L. WARDEN 
48 Wall Street 
New York, New York 10005. 

J. READ MURPHY 

MURTHA, CULLINA, RICHTER & PINNEY 
97 Elm Street 

Hartford, Connecticut 06103. 



Attorneys for Defendants Hartford 
Accident and Indemnity Company and 
Hartford Fire Insurance Company 
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MODERN HOME INSTITUTE, INC. 
ROMAC RESOURCES, INC. 


V. 


HARTFORD ACCIDENT AND INDEMNITY COMPANY 
ET AL 


AMENDED ANSWER AND SPECIAL DEFENSE 














Attorneys tor state Farm Mutual insurance company ana 
State Farm Fire and Casualty Company 
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UNITED STATES DISTRICT COURT 

DISTRICT OF CONNECTICUT 

MODERN HO:E INSTITUTE, INC. ) 

ROMAC RESOURCES, INC., ) 

) 

Plaintiffs, ) 

) 

) 

v. ) 

) 

HARTFORD ACCIDENT AND ) 

INDEMNITY COMPANY, ET ALS, ) 

) 

Defendants. ) 


AMENDED ANS'INR AND ERECT At. DEFENSE 


The defendants in the above-captioncd matter The 
Travelers Insurance Company and The Travelers Indemnity 
Company hereby amend their Answer and Special Defenses 
dated January 28, 1972 by adding the following fifth special 
defense: 


Consolidated 
Civil Action 
Nos. 11336 and ll':64 


XII. Fifth Special Defense 

29. This cause of action is barred by laches. 

Dated at Bridgeport, Connecticut, this 22nd day of 
February » 1972. 

THE DEFENDANTS 

THE TRAVELERS INSURANCE COMPANY 
THE TRAVELERS INDEMNITY COMPANY 

By r VVTn r? T DETAIN _ 

David Goldstein 
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sherih v. RF.yrrRhns _ 

ShCL'in V. Reynolds 
Goldstein and Peck 
955 Main Street { 

Bridgeport, Connecticut 

i 

i 

GEORGE n. BRODICAH 
George D. Brodigan 
700 Main Street 
Hartford, Connecticut 

Their Attorneys 
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Count Two 


7. As to Paragraph 29, this defendant's answers to the allegations 
set forth in Paragraphs 1 through 5, 11 through 13 and 14 through 20 

_jILaaa _l 


i 



I 

CERTIFICATE OF SERVICE 

I hereby certify that a copy of the foregoing 

i 

Motion to Amend Ansv/er and Special Defense, Amended Ansv/cr 
and Special Defense, and Notice of Motion have been mailed, 
postage prepaid, to the follov/ing counsel of record pursuant 

jt 

to Rule 5 of the Rules of Procedure of this Court: 



J. Daniel Sogarin, Esquire 
855 Main Street, Suite 911 
Bridgeport, Connecticut 06603 

Leonard A. Schine, Esquire, Joel C. Karp, Esquire, 
Thomas C. Gorety, Esquire, Ronald Boreiko, Esquire, 
and Robert L. Julianellc, Esquire 
855 Main Street 

Bridgeport, Connecticut 00603 

George D. Brodigan, Esquire 

700 Main Street 

Hartford, Connecticut 00115 

Robert E. Cohn, Esquire 
Shulansky, Cohn and Williams 
75 Pearl Street 
Hartford, Connecticut 06103 

George Levine, Esquire 

Levine, Kate, Cohn, Goldstein and Epstein 
60 Washington Street 
Hartford, Connecticut 06106 

Edgar W. Bassick, III, Esquire 
Pullman, Conley, Bradley and Reeves 
855 Main Street 

Bridgeport, Connecticut 06603 

1 

Morris Tyler, Esquire and Lawrence W. Iannotti, Esquir 

Gumbart, Corbin, Tyler and Cooper 

205 Church Street 

New Haven, Connecticut 06510 



(oZ AAA 







barred by the applicable Statute of Limitations. 


SECOND SPECIAL DEFENSE 


The clainsalleged in Count One through Count 6 are barred by 
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IN TILE UNITED STATES DISTRICT COURT 
FOR TILE DISTRICT OF CONNECTICUT 


MODERN HOME INSTITUTE, INC. and 
ROMAC RESOURCES, I1C ., 

Plaintiffs, 


) CIVIL ACTION’S NOS. 
) 11386 and 11464 


HARTFORD ACCIDENT AND INDEMNITY COMPANY, ) 
HARTFORD FIRE INSURANCE CO. , TILE AETNA ) 
CASUALTY AND SURETY CO., TILE TRAVELERS ) 
IKSURAICE CCIffANY, THE TRAVELERS INDEMNITY) 
CO., ALLSTATE INSURANCE COMPANY, end ) 
THE CONNECTICUT ASSOCIATION OF INDEPENDENT) 
INSURANCE AGENTS , INC., ) 

Defendants. ) 


MOTION FOR SUMMARY JUDGMENT OF THE DEFENDANTS 
THE TRAVELERS INSURANCE COMPANY AND 
THE TRAVELERS INDEMNITY COMP A! ,7 


The defendants, The Travelers Insurance Company and 
The Travelers Indemnity Company, move the Court to enter, 
pursuant to Rule 56 of tho Federal Rules of Civil Procedure, a 
summary Judgment in their favor dismissing the action egainst 
them on the grounds that there is no genuino issue as to any 
material fact and that,said defendants ore entitled to a Judgment 
as a matter of Iaw. 

This motion is based *.ipcn: 

/n\ 'Ann n 1 nn4jno q T .rf.th tl'.6 CcilTt 

(b) The depositions of Robert D’Arpa, Max Uallach, 

• 

l 

Virgil Roby, Lester F. Crossley, John R. Coakley, William W. 
Ellis, H.D. VanCils, Frederick W. Briggs, Dean Jeffers end R. 

Cbanning Barlew 
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Kicnara m. Keynolds, Esq. 
Day, Berry and Howard 
One Constitution Piaza 
Hartford, Connecticut 06103 
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(c) The affidavit of George D. Brodigan in support of 
this motion for summary judgment dated April 30, 1973 

(d) The brief of tho moving defendants in support of 
this motion for summary judgment. 

Attached hereto in support hereof are the affidavit of 
George D. Brodigan dated April 30, 1973, and the brief of tho 
moving defendants in support of this motion for summary judgment, 


Dated this 3rd day of May, 1973, 


TliE DEFENJSMTTS 

Tho Travelers Insurance Company 
The Travelers Indemnity Company 


David Gold3tc5n _ 

David Goldstein, Esquire 
Goldstein and Peck 
955 Main Street 
Bridgeport, Connecticut 


George D. Brodigan 

George D. Brodigan, Esquire 
700 Main Street 
Hartford, Connecticut 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT 0? CONNECTICUT 


CIVIL ACTION iNCS. 
11386 and 11464 


MODERN HOME INSTITUTE, INC. 
ROMAC RESOURCES, INC., 

Plaintiffa 


HARTFORD ACCIDENT AND INDEMNITY COMPANY 
HARTFORD FIRE AND INSURANCE CO., THE 
AETNA CASUALTY AND SURETY CO., THE 
TRAVELERS INSURANCE COMPANY, THE TRAVELERS 
INDEMNITY CO., ALLSTATE INSURANCE COMPANY 
THE CONNECTICUT ASSOCIATION OF INDEPENDENT 
INSURANCE AGENTS, INC. 

Defendants 


AFFIDAVIT OF GEORGE D. 3R0DIGAN IN SUPPORT OF 
DEFENDANTS, THE TRAVELERS INSURANCE COMPANY 
AND THE TRAVELERS INDEMNITY COMMA If/, MOTION 
FOR SUMMARY JUDGMENT 


GEORGE D. BRODIGAN, being 3worn, states: 

1. I am an attorney and member of the Law Department of 
Tho Travelers Insurances Companies. Ky responsibilities are 
essentially In the areas of federal antitrust luw and corporate 
litigation. 

2. I make this Affidavit in support of the defendants 
Tho Travelers Insurance Company's and The Travelers Indemnity 
Company's Motion for Summary Judgment dismissing the Substituted 
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Consolidated Complaint. 

3. The principal materials upon which defendants The 
Travelers Insurance Company and The Travelers Indemnity Company 
rely in support of their Motion for Summary Judgment are two 
documentary exhibits taken from Travelers files (Deft's Ex. 55 
and 56 ) and the depositions of three Travelers personnel: 

Messrs. Roby, Crossloy and Coakley (which exhibits and depositions 
are already before the Court). 

4. In further support of this Motion, thero are a few 
additional facts to which I should like to invite the Court's 
attention. 

5. On or about November'15* 1954, John R. Coakley and 
Audrow Nash camo to see me relative to their having received a 
letter from the Justice Department concerning their dealings 
with Romac Resources (Ex. A to this Affidavit). 

6. In discussing contents of this letter and the purport 
of same, I inquired of these two men the circumstances under 
which Romac Resources came to see them, what transpired when they 
met with the Romac personnel, and the basis for Travelers' 
decision not to purchase Romac's product. I further Inquired of 
them with whom any and all discussions on this matter took place. 

7. The inquiry by the justice Department was answered 
via a letter of Audrow Nash, dated November 20, 1954 (Ex. 3. to 
this Affidavit), the contents of which I approved. 

8. Subsequent thoreto, and boforo these actions wore 
instituted, I enlarged the scope of my investigation. In additio: 
to inquiring of Messrs. Coakley and Hash (who died in 1965)> I 
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communicated with Mr. Virgil p. Roby, formorly Vice President of 
the Travelers Agency Department, whoso directive of June 25, 19o2 
(Travelers Ex. No. 2) apparently was the motivating force in 
Travelers being named in theBe actions. 

9. Since Mr. Roby had retired, I communicated with him 
by mail. Ilia answer to me was by letter of September 25, 19o5, 
the contents of which wore subsequently read into his deposition 
(Roby deposition, pp. 5081-5084). 

10. I also corresponded on this matter with Lecter P. 
Cro33ley, formerly Manager of the Hartford Branch Office of The 
Travelers, who sent out a letter to agents uateu May l£, iy52 
(Deft's Ex. 57). What he told mo was subsequently repeated in his 
deposition (Croccley deposition, pp. 5062-5065). 

11. I further reviewed all of the written material, 
which was quite scanty, concerning the Romac matter, and found no 
evidonce therein of any communication with any person or organize 
tion outside of The Travelers organization, bo the same another 
insurance company, or an agency organization, or an agent. 

12. All of The Travelers' files relative to this matter 
as well as documents and literature portaining to its agency 
relationships, have been made available to the plaintiffs. 

13. The reason for Travelers’ rejecting Romac'a offer 
was stated by Mr. Coakley in his letter of May 18, 1962, to 
Mr. D'Arpa, (Deft's Ex. 56) which states that: 

"Because of The Travel . c commitment to tho independent 

system of agency representation (tliat is, tho ownership 

of expirations by the agent himself) we cannot at the 
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present time be responsible as a company for the purchase 
of this information.” 

14. This reason was subsequently reiterated in tho depo¬ 
sitions of Messrs. Roby, Crossley and Coakley (Roby deposition, 
p. 508 U, Crossley deposition, p. 5066 , and Coakley deposition, 
pp. 5126-5127). 


15. There is appended to this Affidavit excerpts from 
three textbooks on the business of insuranco which night be help¬ 
ful to the Court in explaining the "independent agency system,” 
often called the "American Agency System" (pertinent portions have 
been underlined): "General Insurance” by Bickelhaupt & Magee 
( 8 th cd. 1970) pp. 93-100; "Risk and Insurance" by Greene (2d ed. 
1968 pp. 128-135; "Property and Liability Insurance Handbook" 

by Gregg ( 1965 ) pp. 9^1“S^ (Ex. C, D and E to this Affidavit). 

16. Based on my Interviews with various Travelers 
personnel and a review of all the materials relative to thl3 case, 

I can unequivocally state that no member of The Travelers organi¬ 
zation at any time discussed the Romac matter outsido Tho Traveler^ 
organization. The depositions of Messrs. Roby, Cros3ley and 
Coakley support this conclusion (Roby deposition, pp. 5083 - 5085 , 
Crossley deposition, pp. 5063-5065* and Coakley deposition, p. 5127 


STATS OF C0ICIEC 
COURT/ OF liARTr 


rriEcrccFJT ) 

iRTrORD ) LB * 


GEOF.CZ D. EFODICAK 
George h. lirooigan 

April 30, 1973 


Personally appeared before mo GEORGE D. EKODIGAII, signer and scaler 
of the foregoing affidavit, who, being duly sworn, states that the> 
foregoing affidavit, and all the allegations set forth therein, are 
true to the beat of tils knowledge and belief. 


(SEAL) 


RUTH P. CAPE 
TfiTJTi P. Capo 
Hotary Public 
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DLIPARrMl .JT OF JU537I 
ANTITRUST DIVISION 
Firm 'loop 
42 Rhoaoway 
NEW YORK. N. Y. 10004 
COlTTLAHDT 7-7100 


/ November 13, 1264 

i 

Travelers Insurance Co. 

700 Main Street 
Hartford, Connecticut 

• 

Gentlemen: Attention: Hr. An-lro Hash 


IN ntPLY 

Keren io 

' INITIALS AIIU NUMOCR 


SL:RAC 


60-169-0 


This office is conducting an investigation to determine possible 
violations of federal antitrust laws aricine out of alleged refusal to 
purchase lists of expiration dates of automobile insurance policies from 
I’.omac Resources, Inc. 


We would appreciate it if you would furnish us with the following 
information: 

1. Were negotiations held between Messrs. D'Arpa and Viallach 

of Romac and Messrs. Hash and Coahley of Travelers, relevant 
to engaging the services of Romac to furnish Travelers with 
the names and addresses of holders of automobile insurance 
policies and the expiration dates of the policies? 

2. Set forth the substance of such negotiations. 


3. Set forth the reasons why Travelers decided against purchas¬ 
ing the expiration lists from Romac. 

4. Did Travelers consult with insurance companies or Agents 
Associations concerning Romac's proposal to sell tha ex¬ 
piration lists? If so, please furnish the identity of 
the persons and tha companies with whom you discussed this 

matter. 

If you have any questions, please telephone Mr. Samuel London, of 
• this office, at CO 7-71CO, extension 22C. 



Thank you for your kind cooperation. 

Sincerely yours, 


WILLIAM !’.. ORRIO’.C, J. 
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Kr* l.'illia r a !!. Or rick, Jr. 

Aosiotnt Attorni;.' General 
Department of lice 
4E Broadway 
Hew York, Ji. a. 10004 

Door Hr* Orrickj. 

Attention: Hr. John J. Gcl~;iy 
Ro: SL:PJ.G 60-169-0 

Messrs. D’Arpa end ’..'clinch contacted us in the lato Spring of 3.962 with 
a proposition to furnish the Coupiny lists of auta/»obi3/j o.r.-rs along 
v.lth tho rjxriv:- lion dieted of thoi' automobile insurant'..) policies;. They 
proposed that v;c boy this ir.fotad on fro a their lira, kcwac Resources, 
Inc., in whatever quantity they could furnish at a por i:.aso cone, of be¬ 
tween 30$ and 45$ each. 

After one, or perhaps t\.o, meetings with these individuals the. Co-.ps.nc/ 
decided s.ot to accept their proposition Liesuse The Travelers conducts 
its business through it a p.ycnts and brokers, and enursts tk-.si with the 
tank of fir.ling c:rl rollir.;: to prospects. This ia kiawn in the iiiiiu* 
cnee industry us the "Independent Agency System". 

The Co.'.'p.ny was rot in con tec t with any other ccmruny or any a *; ntc* 
associations during the tiuo it net v.lth these «;n, or at any ticn after, 
for that ratter. 

I hope thio answers your questions regarding lliir. natter. 

• , 

Sincerely yours 


AKlB 


Awlrm; in-ah 

Asoistant Superintendent of Agencies 


cc: Attorney Brodigan 


EXHIBIT B to Brodigan Affidavit 
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Insurance 


DAVID L. BICKELHAUPT 

Professor of Insurance 

College of Administrative Science 

The Ohio Slate University 


JOHN II. MAGEE 

Lap* Director for Main* of tlic 

Federal Housing Administration, and 
Assistant Professor of Economics and Sociology 
University of % Mainc 


SbSjCJ 

6 *. 

Ccp.3 

t 


1970 

Eighth Edition 

f Richard D. Irwin, Inc., Homewood, Illinois 

Irwin-Horsey Limited, Gcorcclowu, Ontario 
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5— Insurance mcikctin g 93 

MARKETING METHODS • * 

Agency versus direct-selling systems 

Insuraiic e is distributed from t l ic insurers to policyholders in a var iety 
of way s. M ost impor tant is an tincnci/ syste m of representatives wlio 
operate under the authority given them b y t in - insu rers to m ake legal 
tran sac ti ons w ith the consume! of insura nce. 'Hie complex nature of in¬ 
surance and its usual significance to the insured make such personal 
contact through an intermediary essential to the sale of most insurance. 

Only in the case of insurers who restrict their lines to a local terri • ry 
do the insureds in the usual course of business come in contact with com¬ 
pany officers. In the greater number of eases the contact between insure ? 
and insurer is made through an agent who is paid by the company he 
represents. The discussion of insurer representatives in the next section 
assumes major importance win i the widespread use of agency systems 
in marketing insurance is realized. 

The exception to the general rule that insurance is sold mainly through 
agents is in the ease of direct-selling jy.sfcms_undct.Avhich.tlle_insurcr 
deals directly with the insured, without agents, through employees of.the 
i nsurer . In specialized and limited lines of insurance these systems may 
assume some importance. The familiar vending machines in the airport 
for selling aviation accidental death and medical expense piotcction are 
inc example. Many health insurers also operate bv using direct-mail 
advertising. All correspondence is direct from the company to the pros¬ 
pect, and the insurance contract is written and serviced without an 
agent. For another example, the Factory Mutuals deal directly with 
insureds in writing fire insurance for large businesses. A few automobile 
insurers have applied the system successfully in writing automobile insur¬ 
ance. % 

In life and health insurance the growth of group insurance (see Chap¬ 
ters 24 and 2S) with sales through salaried employees of the insurer 
instead of depending entirely upon the traditional commission agents is 
evidence of a trend which might be called a compromise between direct 
and agency systems of marketing. The idea also has begun to be applied 
in the property-liability field, especially automobile insurance. This may 
be one of the most significant developments of the 1970’s. 

Life insurance agency systems 

A distinction should be observed between the usual agency method of 
marketing life insurance as opposed to properly insurance. In life insur¬ 
ance the insiders normally use agents who represent only one insurer. 
The agent sells life insurance for one company and therefore is closely 
r* lai. vi to thy needs, rules, and policy torins of that insiiici. A genertd 
agent often provides field supervision of the sales in a given territory for 
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5 —liituraucr markfling 93 

of policy ami expiration records ns belonging lo tin* agent. T lie agent 
often .as the authority to hind the insurer immediately lor many of the 
kinds of insurance he writes for his policyholders. A branch office or 
general agency of each insurer may supervise the activitie s of the agent 
on the local level. 

Exclus ive agent if system. The exclusive ageiiry system of marketing 
properly insurance has risen in recent decades with the growth of auto-, 
mobile insurance and simplified insurance coverages (nonbusiness) for 
the individual. I lore the agent nonnallj-_jepresents_onl)'_anC-COJup.u>>V as 
in the ease of the typical life insura nce a gent. His agency contract limits 
his representation to one insurer or a few which are under common man¬ 
agement. It reserves to the insurer the ownership, use, and control of 
policy and expiration data. The agent may have binding authority. The 
larger exclusive agency insurers, such as State Farm Mutual, Allstate, and 
Nationwide Mutual, have made tremendous increases in their sales of 
automobile insurance ii. the last decade and more recently arc showing 
substantial gains in lire, homeowners, and even life and health insurance. 

Comjraiisons. The advantages and disadvantages of these two market¬ 
ing systems in property insurance are not easily seen by the policyholder. 
Certainly the terms arc often misleading. J.css desirable tha n th e above 
contrast between independent aiul_exc!iisiyc_agencv syste ms a rc the two 
terms - ,American Agency Si/yfeni and direct-tenting syst em w hich, have 
been extensively used lo describe, respectively, tj»vsc- two competing sys- 
Obviouslv, the direct-writing system can be just as 
American Agency System, and the Ameiiean Agency 
System just as "direct' as the direct-writing system! If sen with the newer 
suggested terms, one should point out that an independent agent is de¬ 
pendent lo a certain extent on the insurers he represents and an exclusive 
agent may have some measure of independence from his insurer. Also, 
the exclusive agenev system is not automatically belter or of higher cali¬ 
ber as it may imply. In fact, its critics call it the “captive” agency system! 

Hie marketing changes of recent y ears have resulted in considerable 
competition. Benefits to the consumer in the form of lower costs through 
emphasis on reducing expenses and more options for broader coverages 
have been a favorable result of the competitive era during the past two 
decades. The insured must analv/e his choice in terms of both cost and 
service from the individual agent, regardless of the name of the agency 
system. 

The main advantage of the exclusive agents is lower cost, through re¬ 
duced commissions or decreased expenses due to centralization of some 
functions such as [roliey writing, records keeping, billing, training, adver¬ 
tising. and sales. Tlicv also have a potential advantage to receive more 
education and training from one insurer that ran design such programs 
specifically for the full benefit of the exclusive agent and his insurer. Rep¬ 
resenting one insurer can simplify the agent's job but may narrow the 
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00 General Inwrance . 

help which (lie agent can give a client who, for example, needs to obtain 
a difficult type of coverage. 

Ijic independent agents have substantial advantages in r epre sentm . 
moic tita n o ne insurer and in their ownership of expirations. Since ini 
one insmer is the best in all lines and all territories, the agent serves . t ., 
Important purpose in serving ns an expert in choosing t he Ix -st .comp.mi..., 
‘O'vrije insurance for the individual m eds of his clients. lie thus has 
wider choice and variety of coverages, prices, and services for his policy, 
holders. 

It is fair to predict that no one agency system will be destroyed bv the 
other in the current era of changing distribution patterns of insuiance 
h.acli system has some merit and each will retain and increase its shari 
of the market in the proportion that it meets the real needs of the insur¬ 
ance consumer. 

As an example of the accelerated changes which are occurring, note 
that group insurance marketing in life, health, and annuities increased 1 io 
percent from 1030 to 19G7. About '!0 percent of die total premiums 
these lines of insurance are now the icsiilt of group contracts. Mam of 
the larger property-liability insurers began in the late 1900's to expert- 
mont, adapt, or adopt somefomi of group or “mass merchandising’’ to the 
automobile and homeowners insurance needs of employees of laigcr em¬ 
ployers. With more flexible regulation Ibe potential growth in this area 
is great, although the advantages to insurer and insured require careful 
analysis. 

TYPES or IXSUKEIl KKl’ItESl'XTATIVES 

The insurance buyer is often most concerned, and rightly so, with the 
representative of the insurer with whom he has direct contact. The local 
type of insurer or the marketing system used is often of secondary impor¬ 
tance to the insured. I lie applicant for insurance makes contact with the 
insurer through one or more of the following: (a) agents, (b) solicitors, 
(c) brokcis, and (rl) service representatives. 

Agents 

The agent^ is a representative of the insurer, and the authori ty un der 
whfe ll lie operates is delegated thnrng h an agency contract. An agcr.t 
may be a natural person, a partnership, or a corporation. The significant 
feature of the agency relationship is that the agent is appointed and au¬ 
thorized by an insurance company to act ns its representative with author¬ 
ity to solicit, negotiate, and effect contracts of insurance or annuities in 
its behalf. 

Ijie powers ,-;f the agent arc governed b y th e document cie.i iiii.' tire 
agcncy sometimes termed a commissi on of autho rity." 'i he terms gcucn.7 
agent, local "p ut. and state agent, among others, arc frequently u- d in 
the insurance business, 'lhc local agent who makes contact with the 
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5 —Insurance marketing 97 

applicant for insurance may he designated general tfgcnt, legirmal agent, 
or simply agent. All of these terms have a specialized significance within 
the business and may represent the nature of the position of the agent 
with the company or the commission arrangement. 

Legally, regardless of company terminology, a property-liability agent 
is either a general agent or a limited agent. A general agent (other than 
in life insurance) can hind a risk and thereby make insurance effective 
immediately and prior to the actual delivery of the policy. Many such 
agents do not have to wait for the contract to he written by the insurer, 
as the agent writes the contract in his office for such usual coverages as 
fire, auto, or homeowners policies. If the agent's powers are limited or 
restricted, he must operate within the scope of the authority delegated 
to him. It has been noted in Chapter 4 that secret limitations do not hind 
a third party, and the agent may bind the principal if he is acting within 
the apparent scope of his authority. 

Life. In the strict legal sense, company officers act in the capacity of 
agents in issuing policies and otherwise conducting the affairs of the cor¬ 
poration. However, as the term "agent" is used in the insurance business, 
regularly salaried officers of the company arc by definition excluded. 'Hie 
life insurance business customarily limits the authority to issue or modify 
life insurance contracts to company officers. Life, insurance agents are 
limited agents. Generally speaking, life insurance agents aie authorized 
to solicit, receive, and forward applications for the contracts written by 
their companies. Hie agent is authorized to receive (lie first premium due 
on the application obtained by him, hut not subsequent premiums. An 
exception is the "industrial' life insurance agent who does collect renewal 
premiums regularly at the home of the policyholder. lie is authorized to 
collect all the premiums and forw ard them to the company, following tl c 
company rides in the matter of receipt. An agent mav under special 
authorization collect funds other than the first premium, hut the authori¬ 
zation will outline the procedure and the receipt form to he used. The 
authority of the life insurance agent in the matter of collections is, there¬ 
fore, limited. 

The authority of the life insurance agent is limited not only in the mat¬ 
ter of collections hut also in the ability to accept risks or hind the cov er¬ 
age. The life insurer issues the contract after receiving the written, signed 
application and also usually a medical examination report. The agent can¬ 
not "cover" the policyholder immediately lie does not have the right to 
modify the contract, cither, such as by extending the time for payment of 
the premiums. ^ 

fro/ierri/. Agents appointed to represent .property and l-.ihilitv iiisnr- 
cri a r,| lc granted the powers of a gener al a» ent. The limitations 

to their authority are set forth in the'agency agreement. Snrh agents mav 
hind their companies by oral contract as w ell as waive polity prov isions. 
Among other responsibilities they inspect rriks and collect piomiums due. 
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Many such agents do not have to wait for the contract to ho written 
by the insurer, as the agent writes the contract in his office for such usual 
coverages as fire, auto, or homeowners policies. Special contracts for busi¬ 
ness liability, steam boiler explosion, glass breakage, or other perils may 
have to be issued by the insurer in the home office or branch office, l ew 
agents have authority to bind or issue bonds, especially contract bonds, 
except in a few types within prescribed limits. 

Solicitors 

A solicitor is an individual authorized by an insurance agent or broker 
to solicit contracts of insurance or annuities, lie acts only*on behalf of 
one agent or broker, lie docs not have authority to bind the company 
with respect to risk, but in connection with his business activities, lie is 
authorized to collect premiums, 'the solicitor transacts busness in the 
name of the agent or broker by whom lie i-. employed, and the employer 
is responsible for his acts or omissions within the scope of his employ¬ 
ment. In some urban areas, the larger insurance agencies may employ 
numerous solicitors. ’ 

Brokers 

Like the agent, a broker may be a person, partnership, or corporation. 
Unlike the agent, who legally represents the insurer, the broker acts on 
behalf of the insured. He is an independent contractor and is remunerated 
usually on a commission basis, llis principal function is to assist the 
applicant for insurance in placing risks. Tire broker has been termed an 
anomaly in that lie serves the insured, yet is paid by the insurer. 

In the early days it was contended that the broker rendered no service 
since he did for the insured only what the company officers were ready 
and willing to do. Their value to the insurance company, however, was 
finally recognized; and by informing themselves of rates, foims, and other 
technical features of the business, they became increasingly useful to the 
insured. Since they secured their remuneration in the form of a commis¬ 
sion from the company, their service to the insured had the additional 
attraction of being tri e. Brokers arc now recognized intermediaries be¬ 
tween the insurer, or lits agent, and the insured. 

There is sometimes some confusion by insureds because they do not 
differentiate between an insurance broker and an .-.gent. The insurance 
agent is acting under specific and delegated authority from his company 
and ?* authorized to bind his company within limits of his delegated 
authority, ihc broker, on the olliei hand, has no such auiiioiitv, and in 
most jurisdictions he is recognized as the agent of the insured. Some 
states specific.' 11 )' provide that for the purposes of collecting premiums 
and delivering policies, the btokcr is an agent of the company hut for 
all other pm poses, Ik* is ai;ent of tin* insured. 

Because the looker is held to represent the policyholder, the insured 
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is bound by the acts of the broker with respect to all the negotiations 
|k' tween insurer and insured. Any misrepresentation, mistakes, breach of 
warranty, or fraud perpetrated by the broker makes the insured respon¬ 
sible as if he himself committed the acts. Notice of cancellation may be 
given to the broker and effectively terminate coverage. 

It is important to understand clearly that the broker on his own author¬ 
ity cannot make insurance effective, lie is not a party to an insurance 
contract as an insurer. He negotiates insurance contracts on behalf of 
third parties who are insureds but never negotiates for the same transac¬ 
tion on behalf of the company from which he derives his remuneration. 
However, many insurance agents mays be licensed both as agents and 
brokers. The simplest illustration is to be found in the case of an agc-nt 
who commits his own companies for a part of a line and acts as broker in 
placing any excess his own companies arc not able to handle through 
another agency. 

There arc brokers who specialize in writing insurance for lines that 
are otherwise difficult to place. These are called excess line brokers (or 
surplus line brokers). In some classifications a market for coverage is 
difficult to find; for example, the category that has a high loss frequency 
or a severity potential so great that it would strain the facilities of the 
ordinary markets. Then there arc lines fraught with great unceilaintv, 
such as products liability coverage of new and untried products that 
might with failure bring about catastrophic claims. In this catcgoiv are 
to be found cosmetics and drugs. Other examples of business clone by 
excess line brokers include liability insurance for automobile racing or 
amusement parks, burglar)’ insurance for large value inventories in ware¬ 
houses, water damage insurance for large manufacturers, and mans- others. 

In some instances the brokers arc obliged to seek a market such as that 
afforded by Lloyd's of London or other international insurers. In other 
instances the business is placed for a premium higher than locally estab¬ 
lished rates with companies that have not been licensed to do business in 
a particular state and are known as “nonadmitled companies." 

The nonadmitled character of much of the market handling excess 
lines business should incite the careful scrutiny of the prospective in¬ 
sured. The excess line broker may not always deal with the insured 
directly but may be sought out by the insured's broker. Many states 
require special licenses for excess line brokers. It is also desirable that 
insofar as it is possible to do so, excess lines be placed with companies 
licensed in the state where the busim .s is placed. If this is impossible, 
the insured should carefully check the finrmciul lesponsibilitv of the com¬ 
pany in question as well as it;, reputation. 

While the major part of life insurance production is handled by com¬ 
pany agents, there are a number of life brokers who place the business 
they produce w ith the company that they feel to be in a position to handle 
and service the line adequately. Croup insurance has prosed a feililc field 

l 


AAA 


0 


ft 

















100 Cencral Insurance 

for brokers. Since underwriting rules of companies differ so widely, ||„ 
plnengof a group risk may involve its submission to several companies 
JJroKers with a number of company contracts and knowledge of,the 
ient and limitations of the particular field as set up bv tbe company under 
writers are admirably situated to handle lines of this sort. 

A significant volume of brokerage business arises from life agents win, 
fundamentally represent one life company but place business iu anotl,,, 
because clients want the particular plan it offers or because they m.n 
place it on a moic favorable basis in view of the underwriting limits >,| 
their own company. While this type of business is classed as b.okera •, 
tnc client is to be distinguished from the life broker who is attached t., 
no particular company and mjgjnntrs business and places it where the 
best market is to be found. Specialists in estate planning, group insur- 
ancc, pension plans, or other specialized fi. Ids where transaction' an- 
large and competition keen are fields in which the life broker is m.rc and 
more making bis influence felt. 

Service representatives 

Many companies and some large agencies employ specialists on a 
salary basis to work with and assist agents in writing specialized lines 
Such employees are termed service representatives and may help an 
agent to sell or service insurance. Company officers, managers, or general 
agents of insurance companies employed on a salary basis arc not in- 
eluded in the category of service representatives. A license is not usualh 
required by the state to act as a service representative. 

Examples of service representaitves arc common in Irotli the life and 
properly insurance fields. In propeity insurance, "special agents” arc used 
by many companies to initiate agency contracts, help the agent on spe¬ 
cial sales problems, and generally keep the agent informed of new con¬ 
tracts njid services of the insurer. Engineering and appraisal services an- 
often provided by company specialists in conjunction with local agent- 
Company claims adjusters also work m cooperation with the agents on 
many of the losses involving large amounts or special problems. ' 

In life insurance the service representatives include advanced under¬ 
writing specialists who aid the life agent in estate programming and tax 
planning. Many salaried training specialists arc used bv general agents 
to recruit, supervise, and help the ne*v life agent. Most'coinpanies writ- 
ing group life and health coverages provide salaried company representa¬ 
tives who aid the life insurance agent in writing group contracts. 

HIE 1‘itOI ESSIOXAE CONCEPT OK IMSl'tt.VN'CK MAHKET1XC 

The insurance business is placing increasing emphasis upon the value 
of education and tiaining. Training is predicated upon the premise that 
no longer is the insurance agent a mere canvasser for business but ratio r 
on the basis of education and training, he is in a position to diagnose the 
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costs between 50 and 60 percent of the coinjimei's dollai to tuail:d 
l.iiU'.'bh’ commodities. | hi- cost o| ilisli jlitiiion of insiuancc Id.cwise is 
\Vly MibslaiHi.il, as is shown lalei, and wananls t;>it fitl analysis. 

flic type of cTkiiiiil'I ltil.cn l*y tiny giv cn coumnuliiy is d. tcrmined, 
,n ;i ficc-rntcipiise .system, by whichever method is most cllicient, least 
cosily, and most likely to maximize (lie fonp-imi objectives of the mtnni- 
f.wtiner. this oidinaiily inetins that the consumer pays the lowest possi¬ 
ble cost for the final piodncl. 

A I) pica I channel of distribution foi htirdvvtire prodiicts, for exam¬ 
ple, is from manufacturer to wholesaler, to retailer, to consumer. This 
would he tamed a Imiy or indited channel, with at least two middlemen 
taking liilc lo the poods. 1 lie wholesaler and the ictailei tue independent 
liiisinc'ssmen, taking the lislts of their opeittiions, iiiakin” tin investment 
in inventories, having complete ownership of the commodity, ai d dispos¬ 
ing of il *” aay way calculated to maximize profits oi to minimize losses. 
In the distiihution of some types of poods, furniture, for example, the 
I wholesaler is often circumvented and the poods move directly from 
manufacturer to retailer to consumer. A few poods are transferred with¬ 
out the aid of independent middlemen and po into consumer hands 
directly from the mamifrictuicr, who is often icprcsenud hy door-to-door 
salesmen. This type of operation is termed a direct channel. 

In the field of instilance, there are many diflcicnl nnanr.cmcnls that 
may he made for the distribution of the insurance contract. These ar- 
i.inpemcnls arc comparable to lire channels taken by physical poods. for 
example, life insurance generally lakes a short, diiecl chain.-I, while 
properly insurance normally uses a loop, indirect channel with one or 
"ioic independent middlemen involved. In some fields of ptopciiy insui- 
ancc, notably automobile coveiape, incivtisinp emphasis has been’ placed 
i in recent ycais upon lire use of more direct channels. Some of the reasons 
| f ,,r these developments will be explained below. 

j Direct distribution 

j 1,1 the Tirlf* of life insurance, the distribution channel i. usually 
i diiecl. A salesman called an apt in or underwriter co; tuts tli- ultimate 
j lonsumc. and reports directly to the insurer, or to an ink im-.diaiy, 
j commonly call.d a yrnrrtd aycni, who in turn icports to the in.oici. I he 
I •'‘" llo,il y 0,f ihe underwriter or agent is limited; In caimot be call'd an 
I "klepcntlcnt iniddlein: n, since lie is actually an employes voiking und r 
j eontracJ und, r the guidance of the insurer or his icp.-c'cidniivc.' 

A pcnci.1 agent, in life insineiu e, is an iiulivid.- ] employed n • tally 
j ■»* a state or county level to biie, train, and supcivi e the apt ids under 
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jkTm'II who represents his company to tin: insured. answers questions, 
.,i„| writes Idlers to the iitsmci on behalf of the insmeil. Itui this suvi< e 
,s not so demanding. t*f his lino that a huge business operation would be 
i,n|UMV<I hi provide it. liis time is best sji.-nt in seem i up new sales foi his 
lOinpany. 

•/) Itcltcr livin',' through s i>cci:il'r~alinn. The life insurance agent 
I,.is usually found it possible to mal.e a belter lisinj* by specializing in his 
field than by tal.ing, on as many different hinds of insmanee as he can. 
Insurance is a complex subject. I Tiling life insmanee to an individual's 
p.irticidar needs partakes of a professional service supplied by the agent. 
Advanced Knowledge of his subject is reijuited to renJei the quality of 
sales service usually expected of him. lie generally does not become an 
expert in all lines of insurance, but, latlier, coneentiates in otic area, 
because the agent usually finds that one company offers all lit. types of 
life insurance ncecssaiy for his clients' needs, and because he wishes to 
avoid the necessity of becoming familiar with the rale manuals and 
procedures of many companies, the agent usually represents one com¬ 
pany only.* ’1 his situation calls for a direct channel of distribution, for 
each life insurer can usually distribute its contracts in sullicient volume in 
a given area at tbc lowest cost by luting representatives to covet the area. 
There is no need for hiring any olitcr middleman to handle the 
product. 

Indited distribution (American Acjr.ucy System) 

The ehanncl of distribution for a majority of pioneity insurance 
lines is indited. A system of middlemen, comparable In the who'. .alet- 
tetailer system in tangible-goods mr.il.ctinp, is used. TTtis system has been 
termed the American Agency SyUcm. 

In propeity insunmcc, the middletn.m ninr.l compaiable to the 
wholesaler' is called the ncral rtyail, while the retailer is called the local 
I’acnt or lnoi.t r. TTiest tcmrs ate not to be confused with those that aic 
applied in the field of life insurance. 

C.cncral a,"/nil. In property insmanee, the general agent usually 
lias a great deal of authority over the distribution of the insmanee 
contract. While he docs not "tala title” in the same sense that a whole¬ 
saler would tal e title to the inventory that lie pmehases from e m.mufec- 
tmei, nevertheless, the general agent has the incidents of ownership that 
accomplish almost the same pmp.v.e as would be accomplished by out 
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tonlion lo (iu- problems uf one ihsmcr i'. possible ih;m i tine in :i pen; i.il 
agency. 'I liis some objective is also achieved llnnuvli tie. fact ih.il tin; 
branch of I icc manager is salaried and. hence, picatci stipei vision <<f hi:, 
activities is possible than is tiue under the general atvitcy. 

1)ir<’ ( ’l iriiliii". As noted before, in some lines of properly insur¬ 
ance, independent middlemen have been dispensed with and the contract 
is mailTied directly float the iiiMiicr to the insured, with or without an 
inletmcdlaiy. Small amounts of insurance ate sold diicoll* by mail and 
no agent of any hind is employed; all Depotialions ate made between the 
insurance company and the. consumer. In most eases, however, the in¬ 
surer employs a representative lo handle its business, to solicit prospects, 
to take eatc of paper wotI., and, in •vnei al, to serve as ti e instiret's direct 
contact with the insmed. imutets who employ this i\pe of distribution 
are called (linn writers. 'I hey include some of the Impest automobile 
instueis in the business/ Direct writers have their greatest volume in the 
field of automobile insurance, but are expanding into other lines, such as 
residential fire insurance. Jit general, diiecl writers have b. en able to sell 
insurance at lower cost to the final consumer anti this, plus a vigorous 
advertisin'' campaign, has conlrihutcd greatly to theii success. 1 1 he 
lower cost has been achieved largely by stiietei under vvi it im.' and I • y 
paying smaller allowances to the agent for the pioduclion and set vicing 
of business, l ot example, a total of 775 stock eompanic. paid direct 
commissions of IS. 6 percent of the premiums written in ) 1?fi 5 . ’li 'se 
companies employ independent agents. 'I he leading diiect v iiteis, on the 
other hand, pay direct commissions iwiping from four to nine peiceni of 
the premiums wi itten.' 

An explanation of the j ro.vth of companies employing diiect chan¬ 
nels of distribution may be found in some observations >■ t the nature 
of consumer buying habits in insttra.ncc and in othet field-,. As noted 
earlier, channels of diMriknl m lend to be hud in a fi\ . en',ei.pi i a 
system according to whether or not they ate as efficient r> alternative 
methods. In the tangible-goods field, the po-twat evp.iieme has noted 
the glow lit of di count homes that pen.rally con ■ inii.de in the sal of 
so called shopping ponds, which command a telate.ely hi li p. i.e, an 
suhjeet lo infierjucnt pm chase, ami ate substantially star,dualized in 
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n.'ilur<-. I best' homes I 'l,i- - i eonsideiably luevr im.d.ip on sinii 
lli:m is Ir;itlili<>n;«t .uni Mill m.d.o enough |in>iil to ju.iily iheii e\isli .Ke 
IIk) peiiei.dly Olli-I Li ' tonsil,m i little (i| no t let'll, oi other .‘i ivitt 
lli.il me oll.-uil liy comp tilois, ;tinl tiny • tw name) in oli.ci ..ays. 

In tlii- sale of automobile iiismniicv, a .•.ilnaiion similai to that of tli. 
discount house exists. I lie product coiisi'.ts of a laid) M.md.ndi/od j».»lit-% 
issued once or twice a year, costing a substantial Mini of numey an,| 
reejniiiiio, little service except when a claim ati .es. Tin* traditional allow, 
ante to the independent agent is alumf 20 percent of the piciimim dollar 
I his allowance is planted yea; after year, even though the agent may do 
little t > earn it after the business i. fust punned. V.’itii the lunienJous 
prow tli in the numh.'r of autos ifi the t holed Stales, a mass market i:i tki, 
fiiId lice.,me possible and sonic iirmvrs saw an opportunity to eaptuie a 
l.up. . ...oaiit oi it by devising mote edicicul methods of Imsinc-s devcl-’ 
opnient. Aceotdinply, innovations stieli a> eo'ilinuoiis )>olieii s, lower 
agents cotnmi '-ions, direct hilling Iron) the insurci 10 tin- consumer, r,n<| 
fjvciali/cd adjusting olliees to handle claims were instituted. 'I hose hum. 
vatois were rewarded with a •■real iclative gmwih. l or example, in 
1965, four huge direct wiiteis eolleeted ahrml 7-1 peivent of all the 
a"toincibile insurance pieminm volume, compared to a ncgli'.iM, 
amount dm ing the previous ten ycni s.* 

Is the Aiuniion A'^riKif Si/t.ii in (!rnnn'-tl? Netui.dly those Jr, 
Mirers and ilieir agents coimniiled to the tradition lly long ’iliannel of 
distiibution li.'oe bceoiiie coiiccrned over the future of i!i< it business, fur 
the inroads of the diiect wiiters ate unini 1 tal.ably deal, fipinksi hn> 
been expressed (hat the agency sy tern is doomed, tli t it \eifl* ».;ily b. a 
liiattei of lime until the direct writ is “tabi over cm) pl< |«*| v . ami that 
the. indcpeii.lei.l agent will pass the. romp, titive "cue. iV-'o e such 
a radical view is tal.cn, however, it is well to examine the fundament.:! 
economic basis oi the iiioepcndenl ai.eiity s) shall. 

Aanmlr««. cJ (be rjvncy rys? , r.*:- f • The agency 

system j icw because it was needed l<> rii .liilmi • th • piodu-.t <,f in nan.i 
efficiently. ’I he agency system is an cfiicienl v ay bn the rnnum i. 
paiticulaily the bu. i„. ss coiisumer, to buy i nan mice. Such an individual 
might be spending SlO.CM a yeai on 1 Otl oi mote d, o „ nt i Mum. 
policies. Io place this volume of business among iitaiiy instil...>. by diuvl 

• ' ''' '' t'an'iMm R , ' | ih',\yT\ hi ■ 
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j ,/!..<<■ Tj|»c<. i*f Ir.smi'is amt '• heir M.ut.iliiip, SW, ms /.* ' 
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j nofoti:ilion vvonUI Iv ;i lime consuming and iimcw.inliiip tii'-k. lo l.ccp 
' |i;itk **f 11 ic in.my involved details an.I K> lacp ame.isi of tin lcclmii.il 
I inowlcih’.c needed In place this business intelligently would be m uly 
I |,„possililc without assist,'imc. I lie point can Ic fuilhei iin.h i stood l*y 
^impaling, Ilic consumers problem in buying in.ni.m.c v.iili llic pur- 
diasing problems cl a food telailei. Noth a ictailci may sine!: up to 
(, 00>) sopai ale items. If lie were forced lo ileal iliu ally v it I * th maniih.i • 
lurci's’ represenlalives in securing these goods, he would not have lime In 
coniine) his business because of the necessity of talhing to a continuous 
•iieam of inannlaelnrer.s’ salesmen. 

'J he independent anenl, who rtpicsenis nianv companies anil le¬ 
aves a constant (low of infonnalion fonn his im-mets. can cllicienlly 
! supply piofes-i.-iial assistance to his customcis. 'I lie coiwuniei ictcivcs 
I valuable aid liom bis agent when a loss oceuis. I he agent helps the 

! insured file proofs of loss and intervenes in his heh.uli if a loiiliovcf.y 

, K cnrs. The agent might he insliuniental in helping the insured obtain 
cove rape on iKI.s that might otherwise be turned down by an instuer. 

1 nKilly, the independent agent helps the insured plan a well-iounded, 
inlegralcd ptogiam of insurance. 

Advantages of (I'C rpenev system for (he insurer. I he agency sys 
tent evolved also because it is cconomiral lot the iir.uier. Most insmeis 
j ttoiild find it uneconotuieal and undesirable to attempt to place a single 

t ncciil or perhaps two agents in a given territory, as i-. d< tic by a Inc 

insurer, with the. cspeclaiion that these agents would repte ■ ut only llii. 
insurer for all the business which the instuer hopes to d.velop in the 
! tetritory. There are several reasons why this is tine. 

bits!, tlic financial capacity of many in-mvrs i; such that th-y 
• cannot a'ccpl all the business oficicd them (tout on 1 gcogiaphiea.l 01 
' industrial location for fear of undue conce.ntictioii * ,f ii 's. An imitui 
■ would thus tin it down businr . ottered it, its agents \,<.• >|.l lose roimtii 1 
cions, and in addition, the consumer would have to "sli >,> mound iu 
! older to obtain coverage. Matlcis are. gieatly simplihe ! if 11.'. a 1 lit 
1 lepicsenls . ever.'I iiismeis and can thus obtain naii.ets !•>. all the btr ■- 
: ness he develop.. 

Second, even if the insiuci arrepi. d all Itiisiness o!i. >.d it. th .a i 
doubt that a typical agent could obtain snltiiienl Iw nte s in th.c usu'! 
geographical ana within which he updates to jn* ily hi 1 • hry, if I 
Mere salaried, in to enable hint to cant a suitable living ti .ougli onm 1 
'ions vvliidi an cturcnlly allowed on ibe sale of jirop.»ty in uiauce. I lie 
typical policy piciitiuin in piojieily In. s is: inallcr and ihe i«.:.u ti-'is 
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sni.iliri limn is line in lit.- insm.mcv. In addition, competitive laeim:. 
Mull llml I Ik - I' il.'l j ii n I ml \ o|umc i >1 Ini iiu in a c ouunuuit^ is litm! 
in amount and is divided among at least as many insmcis as is imc in l.i • 
insuiaiicc. 

'l liiul, win'll an insurer cnleis a given teirilniy. mlain min : nm,i 
M'l vices In l!i,' cniistinu i iiuisi In - niieied claims mil l h handled 
proiiiiinus collected, credit extended, ami epics lions of |x>!i 
answered. I lie insnrei is expected to like care of the myiie.l of dele |. 
llml it cimlil nul do directly. Moicover, llie insmei could not alforci i,, 
|>ci for in liiese functions through a salaiicd icpiescnt.iiive unlil the \u|. 
nine of luisiness in a specific men had <’iov.ii sullied idly large to potm 
the expense. I Ins is usually not p > dole, except perhaps in nieliop >l:i.,,, 
•mas. I.sen v.heie the v ■ > 1 111 ■ x c ol Inisiirs dues ineieee sullici eir.lve th 
insurer is not likely to wish lo jeop.mli/c Hie -oodv.ill of policyholder 
.'nul agents by ,s\\ itcliinr* lo a direct writiii" v, -.icin. 

Outlook for (!w ngeticy system and direct writ:! > Direct v.riti,, 
has tended to "row in areas where there is a mass nmil.et for a standaid 
i/cd product that rcrpiiicx liltle eonlinuoiis scivice. Since the c cmi Idiom 
do not exist in all areas of insinanee, pailicularly in the industrial 
market, it is extremely doulnful llml direct v.iitcis will e.ipime ;dl t!< ■ 
mail.et. It is pci haps Hue that the basic imiurc of a typiccl mviicv 
conli.ici will he alcilcd l<> lelieel the chains d eomliiions hroa hi ri I , 
direct writiii". 1 oi example, insmcis ink lit take oxer some of the send. , 
now performed by am nts and biol.er>, and leduce commission i;;e 
accordingly. I his has r.heady heen done in some aiea.. It seems unld.elv. 
however, Hint the independent agency system will he replaced by diu\t 
writing unless the property insurance businc ■ sh mid he -oni • rnurlt i, m ;e 
gically coneenlinlcd Ilian it is now and unless olhei 1».»sic co'uii.i.ins, 
now appealing cjuilc unlikely, should come about. As one aulhoiiix 
predicted: 

I lie agency companies ate imtf# pressure to cut cists, ihr 
direct wu’teis are under prevsme to ■ moft* ’li e I 

result w ill probably be. not the denn V of eithei one of ihe com¬ 
peting inaiI.cling systems, but the impiowmcn: of each. 


r.n 




I. A free-cnteipiii. «.y lei of a Id ,i> ,i vcl.iud iud 

soci.ly; and a \ . li-o.gaui.-. d. h-.i. - i. I !m . ,. 1(M . ,j. 

uisiU s lo a III'.in,;, Iig insi 
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insurance ptrniiuins come. This increased capacity to lnty, coupled will) a 
grow itig tuulcistanding of the significance of and in ed for inxwatu c\ offer 
a market well worth the strongest competitive efforts of all types of 
insurers. 

THE DISTRIBUTION OF PRORCRTY-IIABIUTY INSURANCE 

The •ditionnl approach to the sale of pm port y-lialnlily i nsiii.mcc h as 
been Ihroujjlp the personal sales ell nrts of agent s, sales representative s. 
and br okers. There tire two major systems of distribution, each with 
several modifications. 

Agency System • 

One major system cente rs on ag ents. This s ystem, itself, is div isible 
in to two princi pal patterns. 

One pattern, which long be en p redomina nt in the k idled States, is 

known as the inch pendent ngenes svstem or the Aiiri iean agency sys¬ 
tem." Th'- agent topically rfjircsc nts a number pi insur er s,'writ es his own 
policies, bills his poln yh' roller ts.from them, and ownsJ_hp.reiirw.il. 

rights ori the policies lie .... ..o!iiitrd_nncj_so!d. Thisjippioach is yised by 
most major stock i nsurers, hut many mutual.'; employ the same method. 
Companies employing the independent agency system normallv will also 
accept business from brokers. These representatives of insureds have no 
contractual tic with insuieis but select the company based upon the 
particular needs of the client. 

The second patt< i n—and the on e wi nch has provid ed the inost.sub¬ 
stantial challenge’to the establish' d older—ma y propeily he ch r.'t’.iP-d as 
the exclusive a ncy or sole r<-presetitati m sv-t'-n. 1 he agent i- pipy uts_n 
single insurer and has no or vcis limited o nr ." nip l ipht s in t! . '~ r .iicies 
he has put on the company’s li e l.s. lie generally receives a lower late of 
commission than the independent agent (perh: ps S t-> 10 peic-nt versus 
15 to 20 percent for the independent agent; in part because of the 
services the company pi os ides for him. such as polics-svrile g, billin'.;, and 
collecting, because of the resulting lower acquisition cost, as well as 
because of generally more strict underwriting, tnc exclusive age ncy com¬ 
panies have until recently enjoyed a price advantage over the independ¬ 
ents. This appioach to insurance distribution is often call. ’ the direct 
writing or captive agency approach. In fact, it is neither 1 he company 
does not deal directly ssilh the consumer hut operates through ag< v.ts w ho 
typically aic not acquiescent enough to company dcsiics to be called 
"captive ” 

The price advantage of the insurers usin'' exclusive agencies has 
brought slim;: serious cffoits or. the par: of '.he iechpi mb nl igency 

companies to modify (licit methods of oprratiMi. The result has hern a 
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general lowering of their operating toils ami of jheir rates. At tin- same 
time many of the exclusive agency companies have fat ed pressures whi, h 
have’ inereased their costs. The overall result has been a "allowing of 
price differentials and a more competitive relationship among insurers 

using these two agency approaches. 

Recent Change* in the Inilepanlent Agency rattem. lUeent adapta¬ 
tions include direct hilling and collecting by the company rather than by 
the agent, policy-writing by the company, lower commissions for the 
agent, the requirement that the premium accompany the application, 
more select underwriting, and lower-cost insurance. Not all of these 
techniques need be found in a single insurer. Many independent agency 
companies have established separate companies to operate on tins bas,s as 
management sought a product which would he more competitive with 
those of the exclusive agency companies. Substantial numbers rd agents 
have resisted this trend. Reduced commission schedules sq zc their 
profit margins and they fear the eventual loss of own. .ship rights to their 
business. In spite of such resistance, many independent agency companies 
have reduced commission rates and have assumed many of the admin¬ 
istrative details once performed by the agent. 

The basic attribute of an independent.agency system is tV prohibition 
on the insurer from soliciting renew al of coverage from lie igcnls poucy- 
holders. There is no indication of a move bom this funda ncntid concept 
of the agents ownership of the business he pinducm, m U osc modified 
agency systems. However, insurers arc establishing close, lies w ith agents 
Many offer the direct billing, collection, and policy-writing indicated 
above. Some provide advice on agency accounting and others wall even 
perform this service. At least one company maintains a team of con¬ 
sultants to advise agents on sound agency management. Several sponsor 
cooperative advertising programsjn which they.share tinmens!..". J 
agent’s adveitising. Some will finance new; agents rcc-niitcd jtdothc_m- 
dependent agencies. Ma.iv offer substantial training courses in the borne 
office and the field. Still others svill assist in working out detailed 
programs for the perpetuation of agencies. (Sec Chapter 0 ( J.) 1the puce 
asked of the agent by companies providing stub support is an increased 
percentage of "the agent’s low-loss-ralio business. Many agents have ic 
sponded by decreasing the number of companies leprcseuted. \\ he-.c an 
agent (mainlv, to get capacity) might once have represented 1.) to .u 
companies, many now prefer as few as tluce to six insurers. This trend is 
not without benefit to the agent, as lie is t’ us freed fumi the eonsideiablc 
detail which grows out of contracts with many msuiers. 

Recent Changes in the l.xchnke Agency rattan. The exclusive 
agency companies have not remained static in tlicir distribution tech¬ 
niques. Their agents long have viewed the apparently greener pastures o. 
the independent agency system with its iugiier commission lose. 
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••'“’"H'' l ° ,n P a, "' s iK'Vi- lost .sales pci sonncl for this reason, tl.ev Mill 
("He maintained ;i(lef|i,atc mnnliei of agents to support substantial 
i>iiisvlb. , , ir l '-" " <>» (1 ) the* inomt.uy value- of the 

wvvkvs Ihcy perform for the agent; (2) the great.-, ease of selling tl,.. ir 
l M,,u "'* ,KX ' au ‘ e of Jilim-nlials; (.3) liheral provision of snlcs- 
u.ppo.tn.g services, s „cl, as advertising ami sales promotion matoiMs- 
.",,1 (-1) .lose- sales supervision to aid the agent in his piodnction efforts. 
II,sriit efforts to reduce agent turnover include the provision of such 
hinge I relief.’s as group insurance and. in at 'east one company a pay¬ 
ment to the agent for his business when he retires. This arrangement 
cijuates closely with the independent agent's opportunity to wll his 
. agency at retirement for a figure sue!, as and one-half tin., s his annua] 
...rn.niss.un income, Efforts such as the above have p,educed risiim 
a.«|,iMtfam costs for the exclusive agency companics-a trend that has 

" I’ 11 rtlIllCL ‘ ,natcriall y “‘C Price advantage of the exclusive a-ency 
loinpanics. ° 1 

Dhccl-Sclling System 

Uireetjelling i. « system of dislrjhutfon which docs not use agents 
murancc is written directly by the insu,rr/ffr7h*o i^red rTnical nmans 
('ir 'iriiigmg aho.it the company-cnsfom,r relationship include mail-order 
vlh.ig; contacts made in locations such as depart,m,„ stores, airports 
and fi mg stations; solicitation tl.rm.gh newspaper advertisements and 
vales through vending machines. 

Direct selling does not preclude the use of sales personnel. Some 

• inupai.ies handle- custom,, s' accounts directly hut employ salaried sales 
r.present.,lives to solicit and service the lmsiness. These' men are com¬ 
pany employees and arc gene rally paid on tl„- basis of a salan plus bonus 

, r , l »; USCn ! ™npany a "<l enjoy the same advantage in- 

• uated al«ovc for the exclusive agent. A further appeal to the salesmen of 
J. sc companies rs the opportunity they liavc to move into sales manage- 

Brokers 

J~ C , C ,T trat,S a ; c al “ tlirough brokers who tcclmicaily 

' ," tX of l,c As brought out in Chapter C, a producer who 

r ■ a " •**>- .. i*<«? m«“ 

„ , h : r 1 C ; >,n l ,l,taU ‘ d a f« M ">‘’'- •'»«•>' of the comments made- 
Hus chapter alvout agents apply also to brokers. 

Combinations * 

• aides—or a.'? ''° tC * ,Udw, ‘ ° f l,nurMM »«*«*«? i* that com- 

« Icasi corporate groups—may use combinations of tbc above 
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distribution techniques. One insurer, for example, may use the indc- 
pendent and duetl-selling systems. Another may have within .Is corn,,- 
rale family indepen<lent and exclusive agency operations and also receive 
considerable business through brokers. This eclectic approach is not 
restricted to the insurance business. It represents a sound reaction to 
changing circumstances in the marketplace and often serves a useful 
purpose in improving |he firm's competitive position. 

PRODUCTS, PRICES, AND SERVICE 

Products, pricing policy, and service arc becoming increasingly si", 
nificant in today's insurance market. Those insurers with the most sub- 
stant.al g.owth curves in recent years typically have been those winch 
have made innovations in their product line, have offered the buyer 

V >W i "m rendered a w ide range of services to their 

policyholders ai«J sales personnel. 

Ptocluci Development 

Insurance people traditionally consider the insurance contract to be a 
legal document setting forth the obligations and priv ileges of the insured 
and msuicr. Only recently has enough attention been given to the uuver 
and his altitudes to stimulate concern about the police as a “produc t " T]. c 

LTcii ,o . .. *• dcMi >’ «*“■* * fei-inn™.. 

Packaging. Numerous "package" contracts have been developed 
They grew from simple combinations, such ns an automobile contract 
embracing both liability and physical damage covers, to those cover,n" 
practically all property and liability c.vposuics of the business firm. These 
packages offer the buyer greater convenience, more nearly complete 
coverage, and reduced costs. The agent may gain through a greater 
average premium income per insured and fion, reduction m his paper 
vvoik. T he ptohleins winch seem to grow out of wrll-evtablishcd packages 
include the tendency toward inadequate rates and the failure to relate 
the contract to the specific needs of the insured. Efforts to package the 
automobile and homeowners contracts hav e I,ecu made. Thought is eve. 

being given to packaging life, health, property, and liability insurance in 
a single contract. 1 

Packaging eventually might alter distribution techniques. Properly 
designed packages might reduce or eliminate the need for highly trained 
technicians who can visualize and solve all the needs of the buyer Sales 
madevvitl. package contracts might require less sales effort than muvcv 
selling Another effect might he a reduced number of insures as ,|,c 
insured is tied to one insurer for die major part of hi* insurance. 
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UNITED STATES DISTRICT COURT 
FOR THE. 

DISTRICT OF CONNECTICUT 


ROKA.C RESOURCES, INC., 


Plaintiff, 


HARTFORD ACCIDENT £, INDEMNITY 
COMPANY, et a1., 

Defendants 


MODERN HOME INSTITUTE, INC., 

Plaintiff, 


Civil Action No. 11,380 


Civil Action No. -11,464 


HARTFORD ACCIDENT & INDEMNITY 
COMPANY, et al., 

Defendants, 


June 8, 1973 


MOTION FOR SUMMARY JUDGMENT OF DEFENDANT 
THE AETNA CASUALTY AND SURETY COMPANY 


The defendant The Aetna Casualty and Surety Company moves 
the Court to enter, pursuant to Rule 56 of the Federal Rules of 
Civil Procedure, a summary judgment in its favor dismissing the 
action against it on the grounds that there is no genuine issue 
as to any material fact and that said defendant is entitled to 
a judgment as a matter of law. 

This motion is based upon: 

(a) The pleadings on file with the Court; 

(b) The depositions of Robert D'Arpa, Max Wallach, 
William W. Ellis, and II. D. Van Gils; 

(c) The affidavit of William W. Ellis in support of 
this motion for summary judgment dated June 4, 1973; and 

(d) The memorandum of this defendant in support of 
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this motion for summary judgment. 

Attached hereto in support hereof are the affidavit of 
William W. Ellis dated June 4, 1973, and the memorandum of this 
defendant in support of this motion for summary judgment. 


Dated this 8th day of June, 1973. 


DEFENDANT 

The Aetna Casualty and Surety 
Company 




Richard H. Reynolds 
Day, Berry & Howard 
One Constitution Plaza 
Hartford, Connecticut 06103 


CERTIFICATION 
— 1 ■ ■ 1 1 -- 


A copy of the foregoing MOTION FOR SUMMARY JUDGMENT OF 
DEFENDANT THE AETNA CASUALTY AND SURETY COMPANY lias been mailed 
this 8th day of June, 1973 to counsel on the attached service 
list of counsel pursuant to Rule 6 of the Rules of Procedure of 
this Court. 
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Richaid M. Reyholds 


* 









SEP.VICE LIST OF COUNSEL 


J. Daniel Sagarin, Esq. 

855 Main Street, Suite 911 
Bridgeport, Connecticut 0GG04 

Attorney for the Plaintiffs 

Leonard A. Schine, Esq. 

Joel C. Karp, Esq. 

Thomas C. Gcrety, Esq. 

Ronald Bozelko, Esq. 

Robert L. Julianelle, Esq. 

855 Main Street 

Bridgeport, Connecticut 0GG04 

Attorneys for the Plaintiffs 

David Goldstein, Esq. 

Sherin V. Reynolds, Esq. 

Goldstein & Peck 
955 Main Street 

Bridgeport, Connecticut 06603 

Attorneys for Defendants The Travelers Insurance 
Company and The Travelers Indemnity Company 

George D. Brodigan, Esq. 

700 Main Street 

Hartford, Connecticut 0G103 

Attorneys for Defendants The Travelers Insurance- 
Company and The Travelers Indemnity Company 

Robert E. Cohn, Esq. 

Shulaneky, Cohn 6. Williams 

75 Pearl Street 

Hartford, Connecticut 06103 

Attorneys for The Connecticut /association of 
Independent Insurance Agents, Incorporated 

George Levine, Esq. 

Levine, Katz, Cohn, Goldstein u Epstein 
60 Washington Street 
Hartford, Connecticut 06106 

Attorneys for The Connecticut /association of 
Independent Insurance Agents, Incorporated 

John L. Warden, Esq. 

William Piel, Esq. 

Sullivan and Cromwell 

48 Wall Street 

New York, New York 10005 

Attorneys for Hartford Accident and Indemnity 
Company and Hartford Fire Insurance Company 







UNITED STATES DISTRICT COURT 
FOR THE 

DISTRICT OF CONNECTICUT 


ROMAC RESOURCES, INC., 

Plaintiff 


vs. 


HARTFORD ACCIDENT & INDEMNITY 
COMPANY, et al^. , 

Defendants. 

MODERN HOME INSTITUTE, INC., 

Plaintiff, 


• vs. 

HARTFORD ACCIDENT & INDEMNITY 
COMPANY. et al., 

Defendants. 
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Civil Action No. 11,386 


Civil Action No. 11,464 


AFFIDAVIT OF WILLIAM W. ELLIS ON BEHALF OF DEFENDANT 
THE AETNA CASUALTY AND SURETY COMPANY__ 


STATE OF CONNECTICUT ) 

) ss. 

COUNTY OF HARTFORD ) 

WILLIAM W. ELLIS, being duly sworn, deposes and says: 

1. I am over 21 years of age. 

2. I believe in the obligation of the oath. 

3. I submit this affidavit on behalf of The Aetna Casualty 
and Surety Company's Motion For Summary Judgment. 

4. In 1962 I was Secretary of The Aetna Casualty and Surety 
Company in its Agency Department, and was involved in the Aetna's 
consideration of the proposal made by Romac Resources, Inc. and 
Modern Home Institute, Inc. to sell X dates to the Aetna. 

5. On July 16, 1962, it was announced at the weekly Aetna 

Agency Department Staff masting that the Aetna had concluded 
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that it would not purchase the X dates offered by Romac Resources, 
Inc. 

6. The minutes of the Agency Department Staff meeting for 

July 16, 1962 contain the following: 

Mr. Ellis discussed the meeting that he and Mr. Van 
Gils had with Rom.ac Resources, Inc. that they had 
on Tuesday, July 10. It has been concluded that we 
will not avail ourselves of their service of obtain¬ 
ing x date. A memo to our Field Offices setting forth 
a reason for not subscribing to this service will be 
sent in the future. 

7. On July 17, 1962, I mailed to Mr. Robert D'Arpa, Romac 
Resources, Inc., a letter stating that the Aetna declined to 
accept Romac's offer. A true copy of that letter is attached 
hereto as Exhibit A and incorporated herein. 

8. On July 19, 1962, after we h^d informed the Agency 
Department that we would not accept the Romac ‘offer, and after I • 
had se/it the letter of July 17, 1962 (Exhibit A) ti. Mr. D’Arpa 
declining to accept Romac’s offer, there was a luncheon meeting 

of some local Aetna agents at the Aetna. Present at this luncheon 
meeting were H. D. Van Gils, Vice President, The Aetna Casualty 
and Surety Company, R. L. Fosbrink, General Manager of Aetna's 
Hartford Office, and I, as well as the following local Aetna agents: 
Herbert Bland, John B. Crosson, David E. Ashton, Stanley Sumner, 

Ted Ward, Ivan Dockham and Burt Oelschlegel. Among other things 
we had a round table discussion concerning the Barrett-Russo Act 
which had been passed in the State of New York, the commission situ¬ 
ation as respects Homeowners Insurance, and the Romac proposition. 

9. It was the normal course of business in 1962 for an offi¬ 
cer of The Aetna Casualty and Surety Company to sign a luncheon 
"chit" for luncheon guests of the Company. The attached Exhibit 
B, which is incorporated herein, is a true copy of the luncheon 
"chit" which I signed at the July 19, 1962 luncheon referred to 
above in paragraph 8. Such "chit" was prepared and signed in 
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the normal course of the Aetna's business. 

10 . On July 23, 1962, at the weekly Agency Department 
Staff meeting, I commented on the July 19, 1962 luncheon meeting 
referred to- above in paragraph 8. 

11 . The minutes of the Agency Department Staff meeting 

for July 23, 1962 contain the following: 

Mr. Ellis commented on a luncheon meeting attended 
by 7 of our agents from Connecticut. Several sub¬ 
jects were discussed such as the Barrett-Russo Bill, 
the obtaining of expiration dates from Romac, and 
several other industry problems. He stated that the 
results of this meeting seem to be worthwhile. 

Mr.Van Gils suggested that when an interested officer 
is touring his territory that he encourage the General 
Managers to *rrange a small informal luncheon with 
. several of our good agents so that they might get a 
closer insight as to the Company's position in contro¬ 
versial industry problems. 

12 . The decision of The Aetna Casualty and Surety Company tc 
reject the X date proposal of Romac Resources, Inc. and Modern 
Home Institute, Inc. was a unilateral, independent business 
decision, which The Aetna Casualty and Surety Company felt was 
in 'its best economic interest. 

13 . At my deposition in this action, Richard M. Reynolds, 
counsel for The Aetna Casualty and Surety Company, asked me the 
following .questions, and I gave the following answers, which 
were and are true answers (Tr. pp. 3514-3515): 

Q I have a couple of questions, Mr. Ellis; prior to 
rejecting Plaintiffs offer to sell Aetna X dates did you 
or did anyone employed by or representing the Aetna 
Casualty Company or the Aetna Life and Casualty Company 
• to your knowledge ever have any conferences, correspon¬ 
dence, meetings or communications of any kind with anyone 
representing or purporting to represent or acting on 
behalf of any other insurance- company regarding the 
possible acceptance or rejection of the offer of Romac 
Resources Inc., or Modern Home Institute Inc., to sell 
the Aetna X Dates? 

A To my knowledge there were no such communications 
of any kind. 

Q Would your answer then be No? 

A Right. 
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Q When I said any other insurance company, two 
questions ago, I, of course, included the following 
compar.ycs all cf which are named defendants here. 
Hartford Accident and Indemnity Company, Hartford Fire 
Insurance Company, Nationwide Mutual Insurance Company, 
Nationwide Mutual Fire Insurance Company, the Travelers 
Insurance Company, the Travelers Indemnity Company, 
Allstate Insurance Company, Liberty Mutual Insurance 
Company, Liberty Mutual Fire Insurance Company, State 
Farm Mutual Insurance Company, State Farm Fire 4 
Casualty Company, would the answer to my previous 
question, which was no, have been any different if I 
“had specifically named these companies or anyone of- —■ 
them? 

* 

• • 

A The answer is no. — 

Q Prior to rejecting Plaintiffs' offer to sell 
the Aetna X dates, did you or did anyone employed by 
or representing the Aetna Casualty 4 Surety Company or 

the Aetna Life 4 Casualty Company to your knowledge - 

. ever have any conferences, correspondence, meetings 
or communications of any kina with anyone representing 
or purporting to represent or acting on behalf of the 
Connecticut Association of Independent Insurance Agents 
Inc., regarding the possible acceptance or rejection of 
the offer of Romac Resources Inc. and Modern Home Inc. 

— Modern Home Institute Inc. to sell the Aetna X dates? 

A The answer is no. 


William W. Ellis 


Subscribed and sworn to before me this 


day of June, 


1973 . 


Notary Public 
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EXHIBIT A 


July 17, 1962 


I’r • Hobcrt D'/.rpa 
P.onac Resource;, Inc. 
330 Tift!: Avcr.ue 
iclhau, .'lev l'c.rl: 

Deer Dob:- 


1 ou p. a c a i c have boon very patient •'.'iid ur.dcrstfendir ~ 
and v:e cisll.:c very zzuch bo keep your preposition perelirsy any 
longer. • •* - - - -; 


-bile there ?.rc, as vou 


;• no 1 .: r c r 


.’jcr.cc: 


oct, cany thir.rs about ycur proposal that e-peal to us, \ c !:rvc 
roluc .Ip c ci. l ao the conc.-.:;:cr. that *.,*o c a ? * n o t ci*Pic^C'Pt*** 
use the service you arc so veil covin; ed to rentier. 

■ c are very grateful Ter the occortiv.iitv ta b?cf>rc 


acquainted vit 
veil as :*or ti. 
us consider *'o 


• • r. ._ac;. and ycur co. t r r. -qcia tc j r.s 

ti:.;c- and trouble you have crpented in heiu .u'j 
**' proposition . * If 1:e'en be Uv r<rvicc~tc' - ti 


in thfc future, please feel free to call on us. 

. Sincerely, - — 


•sP.r/.Ellie/jyr 


Secretary 
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Luncheon 
Those Present 


tf u win «* rres * " * tna Life * Casualty 

"• w. tills. Secretary n n „ 

B. L. Fosbrink, Gen. Mgr. - Etna's Hartford Office 

. Etra. Life & Casualty Agents 

Herbert Bland - R. C. Knox & Co. - Hartford 

John B. Crosson - Hartford 

David E. Ashton - Ashton-Baldwin - Hartford 

Lv“ ner 4 Su “"" - 

Ivan Dockham - Winstead 

Burt Oelschlegel - Wood Agency - Terryville 










MODERN LOME INSTITUTE, IIIC. 


VS. 


HARTFORD ACCIDENT AND INDEMNITY COMPANY 
ET AL 


MOTION FOR SUMMARY JUDGMENT OF THE DEFENDANT 
THE CONNECTICUT ASSOCIATION OF INDEPENDENT INSURANCE 
___AGENTS, INC. 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF CONNECTICUT 

MODERN HOME INSTITUTE, INC., and ) 

ROMAC RESOURCES, INC., ) 

Plainciffs ) 

vs . . ) 

) 

HARTFORD ACCIDENT AND INDEMNITY COMPANY ) 

HARTFORD FIRE INSURANCE CO., THE AETNA ) 

CASUALTY AND SURETY CO., THE TRAVELERS ) 

INSURANCE COMPANY, THE TRAVELERS INDEMNITY ) 

CO., ALLSTATE INSURANCE COMPANY and ) 

THE CONNECTICUT ASSOCIATION OF INDEPENDENT ) 

INSURANCE AGENTS, INC., ) 

Defendants ) 

MOTION FOR SUMMARY JUDGMENT OF THE DEFENDANT 
THE CONNECTICUT ASSOCIATION OF INDEPENDENT INSURANCE 
_ AGENTS. IN C._ 

Pursuant to Rule 56 (b) of the Federal Rules of Civil Procedure, 

the defendant. The Connecticut Association of Independent Insurance 

Agents, Inc. moves for summary judgment in its favor against the 

plaintiffs on Counts 1, 2, 3, 4, 5 and 6 on the ground that there is 

no genuine issue as to any material fact and that this defendant is 

entitled to judgment in its favor as a matter of law. 

N 

In support of this motion this defendant relies on the pleadings 
on file consisting of the Substituted Consolidated Complaint, the 
Answer and Special Defenses of the defendant The Connecticut Association 
of Independent Insurance Agents, Inc. to the plaintiffs' Substituted 
Consolidated Complaint, the Affidavit of John B. Crosson filed in 
support of this motion, the Affidavit of William W. Ellis filed on 
behalf of the defendant The Aetna Casualty i* Surety Company, and the 
depositions of Channing Barlcw ar.d John R. Coakley. This Motion is 
further supported by the memorandum of this defendant filed and 

t 

served contemporaneously with this Motion. 


CIVIL ACTIONS NOS. 
11386 and 11464 


JUNE 8, 1973 






GEORGE LEVINE 

LEVINE, KATZ, COHN, GOLDSTEIN & EPSTEIN 
60 Washington Street 
Hartford, Connecticut 06106 
Attorney for Defendant - The Connecticu 
Association of Independent Insurance 
Agents, Inc . 


THIS IS TO CERTIFY that a copy of the foregoing Motion was 
mailed this date, postage prepaid, to the following: 


Leonard A. Schine, Esq., Joel C. Karp., Esq 
Esq., Ronald Bozelko, Esq. and Robert L. Juliane 
Street, Bridgeport, Connecticut 06604; J. Danie 
855 Main Street, Bridgeport, Connecticut 06604; 
Kenny, Havens & Widem, 49 Pearl Street, Hartford 
John L. Warden, Esq. and William Piel, Esq., Sul 
48 Wall Street, New York, New York 10005; Richa 
Day, Berry & Howard, One Constitution Plaza, Har 
06103; David Goldstein, Esq., Goldstein U Peck, 
Bridgeport, Connecticut 06604 and George D 
Street, Hartford, Connecticut 06115. f J 


. , Thomas C. Gerety, 

1 le, Esq., 855 Main 
1 Sagarin, Esq., 

John J. Kenny, Esq., 

, Connecticut 06103; 
livan and Cromwell, 
rd M. Reynolds, Esq., 
ttord, Connecticut 
955 Main Street, 
digan. Esq., 700 Main 


GEORGE LEVINE 






-®- -- iimuiN.ic (lit need lor liiqlilv trained 

technicians who can v. si.nl. /c and solve all the needs of the buyci S des 
made with package contracts might icquire less sales effort than svnvev 
selling. Another effect might he a reduced number of insurers as the 
insured is tied to one insurer for the major part of his insurance. 
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IN THE UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF CONNECTICUT 


MODERN HOME INSTITUTE, INC. and 
ROMAC-RESOURCES, INC., 

Plaint!i 'j 


) CIVIL ACTIONS NOS. 

) 11386 and 11464 


HARTFORD ACCIDENT AND INDEMNITY COMPANY, ) 
HARTFORD FIRE INSURANCE CO., THE AETNA ) 
CASUALTY AND SURETY CO., THE TRAVELERS ) 
INSURANCE COMPANY, THE TRAVELERS ) 
INDEMNITY CO., ALLSTATE INSURANCE ) 
COMPANY, and THE CONNECTICUT ) 
ASSOCIATION OF INDEPENDE. T INSURANCE ) 
AGENTS, INC., ) 

Defendants ) 


) JUNE 8, 1973 

) 


AFFIDAVIT OF JOHN B. CROSSON ON BEHALF OF 
DEFENDANT THE CONNECTICUT ASSOCIATION 
OF INDEPENDENT INSURANCE AGENTS, INC. 


STATE OFCONNECTICUT 


ss. Hartford 


COUNTY OF HARTFORD 


John B. Crosson, being duly sworn, does hereby depose ana 


1. I am more than 21 years old. 

2. I believe in the obligation of an oath. 

3. I make this affidavit on behalf of The Connecticut 
Association of Independent Insurance Agents, Inc.'s Motion for 
Sumruary Judgment in the above captioned action. 

4. I was president of The Connecticut Association of 
Independent Insurance Agents, Inc. (hereinafter referred to as 


Independent Insurance Agents, Inc. 
"CA1IA") from September , Ji 9 61 until 


September, 1962. 


5. During late May or early June of 1962 trade gossip among 
insurance agents rumored that someone or some group was attempting 
to ascertain the expiration dates of automobile insurance policy- 
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holders and Lo sell the names and addresses of such policyholders, 
together with „heir expiration dates, to insurance companies and/or 
insurance agents. .1 ‘ 

6. The first direct knowledge which I acquired of the 
attempted sale of these expiration dates was on approximately 
June 13, 1962, when a Connecticut insurance agent who belonged 

i- 

to CAIIA, whose name 1 cannot now recall, forwarded to me a copy of 
a letter dated June 6, 1962, which he had received from Channing 
Barlow of Hartford Fire Insurance Company Group. Exhibit A 
attached hereto is a copy of the document which was forwarded to 
me. 

7. After I received a copy of the Barlow letter of June 6, 

1962, I contacted, by telephone, the office of the Connecticut 
Insurance Commissioner and inquired as to whether Connecticut law 
permitted persons who were not licensed Connecticut insurance agents 

to compile or sell information concerning expiration dates. This convers 
tion was with Frank Wagner who had responsibility for licenses and claims 
in the Insurance Commissioner's Office. Mr. Wagner advised me that 
he would look into this question and contact me when he had 

ft ‘ 9 

determined the answer. I had at least one more subsequent conversation 
with M r . Wagner, and I may have had a subsequent conversation with 
the then Insurance Commissioner, Alfred Premo, and I was advised 
by the Insurance Commissioner's Office that under Connecticut law the 
compilation of information concerning expiration dates in Connecticut 
could not be conducted by persons who were not licensed Connecticut 
insurance agents. I had no contact with the Insurance•Commtssion?r's 
Office concerning the sale of expiration dates before I received 
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(d) The memorandum of this defendant in support of 



a copy of the Barlow letter dated June 6, 1962. 

8. After I received a copy of the Barlow letter of June 6, 

1962, I also contacted on one or two occarions, by telephone, 
someone from Hartford Fire Insurance Company Group. I am not ni>W 
certain who it was I spoke to, but it may have been Channing Barlow. 

This conversation, or these conversations, related to the decision of 
that company not to purchase expiration dates. I had no contact 
with anyone from that company concerning the sale of expiration 
dates before I received a copy of the Barlow letter dated June 6, 1962 
from the CAILA member referred to in Paragraph 6 hereof. 1 had no 
conversations at any time with anyone from that company concerning 
the sale of expiration dates except for the conversations referred to 
in this paragraph. 

9. After I received a copy of the Barlow letter dated June 6, 

1962, and not later than July 19, 1962, I attended a meeting at the 
home office of The Aetna Casualty and Surety Company in Hartford with 
William Ellis of that company and with other employees of that company 
and several Connecticut insurance agents. At this meeting we discussed 
the sale of expiration dates, a Mew York state proposal called the 
Barrett-Russo Act and possibly other topics of mutual concern to 

that company and the agents present. This meeting constituted the only 
conversation which I had, at any time, with Mr. Ellis or with any other 
employee or employees of The Aetna Casualty and Surety Company concerning 
the sale of expiration dates. 

10. On July 19, 1962 CATIA issued an information bulletin 

to its members, a copy of which is attached hereto and marked Exhibit B. 
This bulletin contained, among several other articles of interest to 
CAIIA members, notice uf uhe rejection by the Hartford Insurance Group 
of the proposal that it purchase expiration dates, notice that the State 
Insurance Department felt that the solicitation of expiration dates in 
Connecticut hv persons who were not l i cpns^^ConnecUcut .nsurnnee 
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agents was illegal and a request that any CAIIA member who learned 
of such a solicitation of any of his policyholders contact CAIIA so 
that it could pass this information on to the Insurance Department. 
The bulletin dated July 19, 1962 was. the only written communication 
issued by or on behalf of CAIIA which concerned, in any way, expira¬ 
tion dates. 


11. I had no contact of any kind at any time with The Travelers 
Insurance Company or The Travelers Indemnity Company concerning 
Expiration dates. 

12. As president of CAIIA I was familiar with and aware of 
all actions taken by or on behalf of CAITA during my term of office. 

13. During my term as president of CAIIA all conversations 
concerning expiration dates which were engaged in by or on behalf 

of CAIIA with any person or organization who was not a member of CAIIA 
were made personally by me. 

14. During my term as president of CAIIA the only conversations 
concerning expiration dates which I engaged in with non-members of 
CAIIA were: 

a. The conversations with the Connecticut Insurance Commissioner's 
Office described in Paragraph 7 hereof; 

b. The conversation, or conversations, with someone from 
Hartford Fire Insurance Company Croup described in Paragraph 8 hereof; 

c. The conversation with employees of The Aetna Casualty and 


Surety Company described in Paragraph 9 her of. 


£A7?f 

jon:! ii. chosson 


<ZJ 


Subscribed and sworn to before me 


this day of June, 1973. 



Comini ss i oiH’i of Superior C >urt 
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THIS IS TO CERTIFY that a copy of the foregoing Affidavit was 
mailed this date, postage prepaid, to the following: 



GEORGE LEVINE 








Harti oki) 1'irf. Insurance Company Group 


HAKTI OKt* l r >. CONNIA 1 Il'UT 

CHANNING B*»LOW 
riC« too KCfllUBI 

June 6, 1962 


1X5 ALL HARTFORD GROUP AGLNTS 


Just recently the proposal was made to us that The Hartford 
Insurance Group purchase from a national research service 
the names of automobile insurance policyholders along with 
the expiration dates of their policies. The Hartford is, 
however, unwilling to be in the position of furnishing to 
. one independent agent the names and expiration dates of 
another agent's policyholders. 

Nonetheless, we feel that we should advise you that this 
information has been offered for sale to us and to other 
insurance companies. Obviously, the impact of thf 3 is that 
your coi ,'ctition may in the future be working with an actual 
expiration list of your automobile policyholdeis, contacting 
them at just the right time. 

As always, the best defense against this development is 
prompt, personal solicitation of renewals offering counsel 
and protection of high quality. . 


Sincerely yours, 





U? AM 
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_ Connecticut Association of insurance Agents, inc. 
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• • • WM. H. WlLEV 
v V Ex«eullv« Socrttary 


Cfj Ssv) 


>2S TauMiuu. strut, noou m 
HARTrOHO 3, CONNECTICUT 


JuI >' 19 ’ 1542 

^ SALE OF EXPIRATION DATES CP 

*P INSURANCE POLICIES I.V A NATIONAL AES E A ACM SERVICE 


X - / y 
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■j*/ Ro f cn '^y the Hartford Insurance Croup issued info rami or. to its agents that a 
/ n ^>-icr.^l .csoarch service had offered naa.es of automobile insurance polic/holders 
/ on Z * lth the «x?iratian dates of their policies. The Hartford Insurance Group, 
was, or course, unwilling to accept any such proposal. Wc commend the Hartford 
insurance uroup in its forthright stand. 

Since the original announcement by tne Hartford Group, it has been ascertained by 
tne Nations- Association that this Research Service has - V this service to a 
direct writer, reportedly the Nationwide Mutual Insurant Company of. Columbus, Chio. 

The National Association also learned that this service had been offered to another 
agency company without success. The name and information were reportedly offered 
at wS cents each. 

. Ou. Pres-den., Jacx Crcsson, has beer. ir. touch with the Insurance Department on this 
* ac licensing claims Division of the Department told him anyone 
s . *c..ing expiration dates and names of policyholders in this State would be 
vio.awing the State .nsurar.ee Laws unless they were licensed as agents. 

It is, or course, debatable as to whether such a service is worth the money paid. 

However, your State Ar"sciatior. feels that the membership should be informed of this 
situation and we ask a -1 members to be on the alert for any information from their 
roiicynoidcrs regarding the activities of this Research Service in this State. If 
we can get the name and address of any individual conducting this solicitation, 
it will be most helpful and we will immediately report them to the Insurance 
Department. 

The National Association Executive Committee is discussing this matter at their 
rorthcoming Meeting next week. If ar.y further information of interest to the 
nembersr.ip is received on this situation, wc will promptly report it to you. 

CONNECTICUT ASSOCIATION RAISES A RECORD SUBSCRIPTION 
FOR N.A.I.A. li>52 ADVERTISING CAMPAIGN 

'ac are happy to announce that this Association has pledged a total of 151,121.10 
-or ..-.c .062 Advertising Campaign. This is the laigcst amount ever ra.-.ed by this 
AssGw._.ion for Advertising purposes. It represents subscriptions by 637 member 
agencies out ct a total membership of SQd, the largest number of subscribing agencies 
also cr. record. 

On w.-.c Nationa- level this Association ranks second in the country in the percentage 
o. ...„r.ey raised over its National cgucta. Only Florida tops Connecticut in this 
respect. 

O ‘to zurponr right rnmctnzz and oppozz oao pxacticzs m thc cvskkss* p]c"S'“) 
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S °° S t0 Stat0 Advertising Chairman, John F. Phelan, of Meriden and his 
S5 J ‘ 0r .- r ‘ ls v V0 ;>' successful effort. Besides "the Chairman, the foilowins 
members comprise the C.A.I.A. 1962 Advertising Committee: 

William F. Malloy. 322 Main Street, Stamford . 

Ernest V.'. V.’eir.an, 101 Whitney Avenue, New Haven 
Too A. Berman, 170 Willow Street, V.'ateroury 

}*• i.nompson, 6/0 Mam Street, Willir.antic 
Louis J. Esposito. 461 Bank Street, New London 
Joseph Horvath, 410 Asylum Street, Hare forJ 
Benjamin r. Hendricks, 1169 Main Street, East Hartford 
Ronald Hyatt, 25 West Mam Street, Plainviiic 

Also the sincere thanks and appreciation of the Officers, Executive and Advertising 
committees or this Association are given to those 637 loyal members who by their 
co-operation have made possible this wonderful achievement for Connecticut, 

T nc 3 ;f ’’ I " is ^ inin 2 in popularity and public approval. The Independent Agent 
-s oemg recognised more and more by the incoming public. All this is a result of 
the N.A.I.A. Advertising Campaigns and our own efforts here in Connecticut. 

THE HARTFORD FIRE CROUP JOINS RANKS OF 
COMPANIES TYING IN WITH THE BIG "I" 

He a.e pleased to announce that The Hartrord Group will now bo using our Big "I" 
syr.^Oi in much or its advertising. We appreciate this move on the part of 7ne 

ha ^ tord and ur ^ e th eir agents to acknowledge this act of support by writing to the 
officers of the companies. 

T^ e z " osc co ~?anies besides The Hartford Croup as of July 1st now using the 

Big V in connection with their advertising we give you below: 


Aetna Cas 5 Sur Co 
Aetna Ins Co 
Agricultural Ins Gp 
American Assn of Mg 
General Agents 
America Fore Loyalty 
American Cas Co 
American Ins Gp 
American Universal 
rt?p*eton and Cox 
Bankers Fire 6 Marine 
Bituminous Cas Corn 
Boston Insurance Gp 
Carden Fire Ins Assn 
Canal Ins Co 
Com Ur.-North Brit Gp 
Continental-National Cp 
Corroon 6 Reynolds 
Crum and Forster 


Employers Group New Hampshire Group 

Excelsior Ins Co Norwich Scottish Group 

Fidelity 5 Deposit Co Chio Casualty 

fund insurance Cos Ohio Farmers 

General Accident Cp Pacific Emnloyers 

Cer.cral Fire 6 Cas Co. Pacific Indemnity 
Gler.s Falls Ins Gp Phoenix of Hartford 

Great American Gp Phoenix-London Gp ' 

Hanover-Fuitcn Gp Providence Washington 

Hartford Steam Boiler Reliance Ins Co 

Hawkeyc-Securitv Royal-Globe Ir.s Gp 


Homo Insurance Co 
KCF5M 

London Assurance 
London 6 Lancashire 


Springfieid-Monarch Gp 
Standard Accident 
St. Paul Companies 
Travelers 


Maryland Casualty Co Trinity Universal 

Millers Nat-Ill Fire USF5G 

National Union Ins Co The Western Companies 


New Amsterdam Cas 


Zurich-American 


This is a total or 57 Companies. Tnc list grows each year. This should be an 
answer to tnosc agents who ask "Why don't the companies help us in this advertising?' 
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PROTECTION' V.'EZK 

Protection Week will bo observed in November. It will be the culmination -* - 

services of :ho InCcpcodcnc JasL-cl'XicIr. "Tgo kl A'4 ““ 

Insurance Needs" will be ecjbasized as toil ns the iJIa ofIncSl.^ ins'u^o co 
value, inc companies are cc-onoratin* bv i-., c .-_, .... t0 

cu..s.n t ly u..d vie-m wicn tno N.A...A. Advertising Camnaicn. Cn the State 'eve 1 

"^'onVn ? C . concentrated during this period by Local board advertising 

• ^ DaII jOM.db *-»»d i«« newspapers . mC v/ii 1 also have a c o - c o n c — *• *» j * c* nr 
promotion on Stations W.VHC and V.7IC (New Haver, and Hartford). 

w Siv-'n^ore detaiied information on Protection Week in future bulletins 

». • 7t ■ ^ *° r -“^iviuuai members to tie-in with their own advertisin'* 

The over-all impact or all their advertising concentration should bo terrific and 
each a^enws individual citorts will add co the impact. 

o _ 

CANADIAN TAX PaOMSAC 
AFFECTS UNI*^0 SiAt'cS AGENTS 

We have been notified by bu’letir. from the National Association under date of 
. July a, ivo2, Re: A now provision included in the Finance Ministers budget 

presented to the Parliament of Canada in April of this year which reads as"follows: 

"Resolution 8.-Insurance Conpanics-Xot premiums tax. 

S. .haw who present tax or 10 per cent on net premiums in respect of 
insurance against risks in Canada paid or payable by Canadian residents to 
aa 1 a s u«c r no v au ^ h c ▲ c q a undo r “ * a ' ^ ,**-■-« i« «<• ^ ^.. .«•«... « «^ « _ 

4 w “ v ' u*• ^w<aud w4 a../ p . o/iutO co 

transact the easiness of insurance, bo extended to anply to net premiums in 
respect or ar.y such insurance paid or payable by or on behalf of Canadian 
residents, where suen insurance is entered into or renewed.through a broker 
or occnu Cue5 1 do Caaada 1 p** *^*■•'***• «.«. u* »i_. • 

, •••wu* W4 U«*wk- Mk W««C lAotC UiW COiicr u kw 15 

enwC.eu lr .,.0 or renewed is authorized under the laws of Canada or any 
. ovi.kCc kO craasacc Cud busines 5 01 insurance. 

inis is one of the stern economic measures proposed by the Canadian Government to 
comoat tnc threat of a currency crisis. 

This additional tax of 10% where insurance is entered into or. renewed through a 
broker or agent outside Canada, is retroactive to A^ril 10 106° Str*ctlv 

spea.%ir.g t.-.e new tax will not take effect until enabling legislation is passed by 
*nc r'an^or.ent or car.aea. When this is done, its effect is rcadc retroactive to the 
specified in tr.o Resolution, and accordir. rrly, in r.ost instances the now tax 

• i s as law frcr. the r.or.er.t of its announcement . * 

me tax is imposed on tne assured. Tax Assessments arc submitted annually by the 
Department 01 .nsurance of the Government of Canada. 

United States agents who directly cover property in Canada after April 10, 1062, 
wactncr the policy is new or a renewal, will subject the assured to an additional 
10-i premium tax whether or no: the insurer is authorised under the laws of Canada 
or any province to transact the business of insurance. 

O..o w„y to eliminate this additional 10% charge tc the assured would be to make 
urrunger.cnts with a Canadian resident agent or broker to complete the transaction. 

We will be glad to give you more details of this matter if you are further 
-interested. 


(Over, please) 
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summer meeting of 
C»A,!, a, DO/\RD Or DIRECTORS 
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Ho-d ^ wl ° 3o=r ‘* of ' ;iI1 be held 

ho.cl C..s..o d, eastern Point, Groton, Connecticut. This 

r.e...bors ^ t..e /.ssociaticr.. Why not attend and hear the 
Policy -..cmhj 3ody of your Association. You will rain a 

“"/activities and problems. You will get first hanu xnowicc'o 
°‘ wor * ycur °* sic «« committees are doinj in your behalf. 

NATIONAL ASSOCIATION ANNUAL MEETING 

^ September 23-26. 1>JS2 Washington, D.C. 

Ho.els Snoraton-Park, Shot chart, C Shorohan Motor Inn 
/\ji outsbar.din^ ?'*o r, T""i w^i <. * . , 

Connecticut Agents! Let's ha4 7 15 R0 . t t0 ° fir fcr 
Application for Racist rat’'on 4d" 4-^"^se*-4~«-“ n * ro:a t!us Association. 

July Issue of the AMuRIC^^ 25 , af ?• 

Sendi^our -e"iI^^^ X °!! ^f- 5 in "•'* Associ ^ office within a shori time, 
y * ft is..^ticn now and oe assured of preferred hotel space. 

C.A.I.A. 6oth ANNUAL MEETING 

October 25, 1562 
Hotel Statier-Hilton, Hartford 

£°f» T^. lt ?r ° =ii “ 10 ^ * ° ill, • '' : “ k th ° 

SEATTLE FAIR VISITORS URGED TO CHECK 
AUTO INSURANCE IF THEY DRIVE TO CANADA 

Slr^sito-s^^^^J 1 *' 1 ^ S? 1U ^ ia * -cr.ada, this summer, as r.any Seattle World's 
icoounded i-nir **-' ** ° 0 . in2 * ‘“‘• c “• c Possibility or having their automobiles 
S -!.r^ C L r ' a " 0 . S?0Ciai aa =°=obile insurance provisions ahead of time. 

t^c U o°r -. f 4 4' financial responsibility law of Dritish Columbia, the 

svti«-v *“ S V-— C '- coverage most -r.qucntly purchased in-the U.S. ’..•ill no larger 
sat.s.y .he requirements or Uritish Columbia law. Most insurance co—nies ho—ver 
are expected to adjust their policies to meet the new requirements, the*1.I!I. said. 

J icc " in - involycd automobile accidents in 3ritish Columbia 

coJe-^e S- ils“ W f"™ CVlJen “acceptable bodily injury and property damage 
o o. .. JA h-vm* .ueir vehicles impounded, the I.I.I. said. 

Prior to entering the Canadian province, motorists should consult with their arent 

°: d L°-’ C 4;°.;ti°4 C \ : “- n :hcy \ ave thc ri - ht — ARd sufficient coverage. Arer.ts 
Liabi ! i*y I-su--4 r--; ? : " 0 r Cb:a , in T- 0: ' ficia: 3ritish Columbia Motor Vehicle 

d wr,lch ““ bc : ‘ llod 0UI ir * advance and used to demonstrate 
prop.. insu.^..ce coverage m the event of an accident. 

Agency For Sale In Manchester 

EO^d “sSI« h0d l Ai:C - Cy S " l0 " n n- n - Ch ° St0r - A20nt has reputation and 
£ 0 <x- Dus^.w^s. squire Association Ornce. 
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UNITED STATES DISTRICT COURT 
FOR THE DISTRICT OF CONNECTICUT 


MODERN HOME INSTITUTE, INC. and 
ROMAC RESOURCES, INC., 


Plaintiffs, 


-against- 


HARTFORD ACCIDENT AND INDEMNITY 
COMPANY, HARTFORD FIRE INSURANCE 

CO., et al., 

Defendants 


CIVIL ACTION NOS. 
11386 and 11464 


MOTION FOR SUMMARY JUDGMENT 
OF THE DEFENDANTS HARTFORD 
ACCIDENT AND INDEMNITY COMPANY 
AND HARTFORD FIRE INSURANCE CO. 


In accordance with the Court's order entered 
May 15, 1973, Defendants Hartford Accident and Indemnity 
Company and Hartford Fire Insurance Co., by their attorneys, 
move the Court .o enter, pursuant to Rule 56, Federal Rules 
of Civil Procedure, summary judgment in their favor dis¬ 
missing the action against them on the grounds that there 
is no genuine issue as to any material fact and that said 
Defendants are entitled to judgment as a matter of law. 

This motion is based upon: 

(a) The pleadings on file with the Court; 

(b) All the depositions taken in this action; 

(c) The brief of the moving Defendants filed in 
support of this motion for summary judgment; 

(d) The Affidavit of John L. Warden filed in 
support of this motion; 


_LMA 


- /V » « ' *». - 
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(e) Any and all other papers filed with the 
Court in this action. 




Dated: June 8, 1973 

New York, New York 


JOHN L. WARDEN 

s' Attorney f 

( ylartford Accident & Indemnity 
'—'Company and Hartford Fire 
Insurance Co. 

48 Wall Street, 

New York, N.Y. 10005 
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united STATES DISTRICT court 
FOR THE DISTRICT OF CONNECTICUT 



MODERN HOME INSTITUTE, INC. and 
ROMAC RESOURCES, INC., 


Plaintiffs, 

-against- 

HARTFORD ACCIDENT AND INDEMNITY 
COMPANY, HARTFORD FIRE INSURANCE CO., 
THE AETNA CASUALTY AND SURETY CO., 

THE TRAVELERS INSURANCE COMPANY, THE 
TRAVELERS INDEMNITY CO., ALLSTATE 
INSURANCE COMPANY, and THE CONNECTICUT 
ASSOCIATION OF INDEPENDENT INSURANCE 
AGENTS, INC., 


x 


& 


CIVIL ACTION NOS. 
11386 and 11464 


AFFIDAVIT 


Defend" -its . 


STATE OF NEW YORK ) 

• 3 s • • 

COUNTY OF NEW YORK ) 

JOHN L. WARDEN, being duly sworn, deposes and says: 

I am one of the attorneys for defendants Hartford 
Accident and Indemnity Company and Hartford Fire Insurance 
Company ("The Hartford") in this action. I submit this 
affidavit in support of The Hartford's Motion for Summary 
Judgment. The facts stated herein are based upon the deposi¬ 
tions taken in this action and documents in The Hartford's 
files. 

The original complaints in this action were filed 
on April 15 and June 8, 1966. On June 29, 1966 the cases 
were consolidated for all purposes. On December 29, 1971, 
plaintiff was granted leave to file an Amended Substituted 
Consolidated Complaint. 
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Discovery began on June 1, 1966 and continued 
through mid-1972. A total of 19 depositions have been taken 
in this case, 15 of which were taken by plaintiff of present 


or former employees of the defendant companies. Several 
extensive sets of interrogatories have been served upon the 

J * , 

various defendants and all were answered in full. 

« 

The Hartford has produced to plaintiff's counsel 
hundreds of documents from The Hartford's files. Every 
request for document production from the plaintiff, whether 

o 

formal or informal, has been fully complied with by The 
Hartford. 

The events upon which this action is based took 
place'in 1962. On May 8, 1962 Mr. Robert D'Arpa, an 
employee of plaintiff, met with Messrs. Channing Barlow, 

John Gilmore and Kenneth Cagney of The Hartford. Mr. D'Arpa 
outlined a proposal whereby plaintiff would sell tc The 
Hartford, on a non-exclusive basis, lists of names of 
automobile insurance policyholders with the dates of expi¬ 
ration of their respective policies. 

On May 9, 1962, the day after the above meeting, 

Mr. Max Wallach, president of the plaintiff corporation, 
wrote to Mr. Barlow confirming the proposal. (Copy attached 
hereto as Exhibit A) 

During the meeting and thereafter, it was apparent 
to the personnel of The Hartford who were involved that 
there were serious difficulties with the Romac proposal. 

Mr. Gilmore has testified that he immediately advised against 
purchasing th lists. The matter was discussed at a staff 
meeting on May 21, 1962. The minutes of that meeting show 
that those present felt that the lists would only be 
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valuable in those few cities where The Hartford had a sole 
agent. (See file copy of Barlow memo of 6/18/62, attached 
hereto as Exhibit B) The consensus of the meeting was that 
the proposal should not be accepted and that a letter should 
be sen^ to all Hartford agents giving them warning that 
someone would be soliciting their policyholders through use 
of expiration lists. 

On May 31, 1962 Channing Barlow wrote to Mr. Wallach 
informing him that The Hartford was not interested in pur¬ 
chasing the lists. (Copy attached hereto as Exhibit C) 

Thereafter Mr. Barlow sent a bulletin, dated June 6, 
1962, to all Hartford agents telling them of the basic 
proposal and the fact that The Hartford had not purchased the 
lists. (Copy attached hereto as Exhibit D) Due to delays 
in the mail room, the June 6 bulletin was apparently not 
mailed promptly, but "dribbled out" over several days. 

(See TWX of Heringhi dated June 18, 1962 and response of 
Barlow dated June 27, 1962, attached hereto as Exhibits E 
and F) (A memorandum from Mr. Barlow to Mr. Gilmore dated 
June 1, 1962, copy attached hereto as Exhibit G, shows that 
Mr. Barlow had actually intended the bulletin to be mailed 
even prior to June 6, 1962) 

Reaction to Mr. Barlow's bulletin of June 6, 1962 
was swift and heated. Mr. Barlow received a number of 
irate letters from agents, some of whom believed Romac must 
be engaged in an illegal or unethical business. (Copies 
of representative letters attached hereto as Exhibits H 
and I) The field representatives of The Hartford were 
also receiving a large number of inquiries, had not been 
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forewarned and had no information to give; out. Because of 
this, Mr. Barlow prepared a Memorandum to Business Develop¬ 
ment Department Liaison Representatives, dated June 14, 1962, 
which would allow them to respond to basic questions. 

(Copy attached hereto as exhibit J) 

After similar inquiries continued to be received 
for several more days, Mr. Barlow mailed a second letter 
dated June 18, 1962, to all Hartford agents, explaining that 
the expiration lists were gleaned through telephone inter¬ 
views and not from state motor vehicle departments or other 
confidential sources. (Copy attached hereto as Exhibit K) 

Q 

For the next several weeks The Hartford continued to get 
requests for information, which were answered in the same 
fashion; the names of the two plaintiff companies were 
never revealed. 

Throughout this entire period no employee of The 
Hartford had any communication, direct or indirect, regard¬ 
ing the expiration date lists with any employee of any of 
the other companies presently or formerly defendants in this 
action. At the time The Hartford made its decision not to 
purchase the lists, May 21, 1962, and for many weeks there¬ 
after, it was wholly unaware of what, if any, decision had 
been made or was contemplated by other insurance companies. 
(See depositions of Barlow, at 4107-08, 4114 and Gilmore, 
at 4067-68) 

Although the plaintiffs claim that the June 6 
bulletin was not mailed until June 13 and 16 and until after 
discussions with Mr. John Crosson of CAIA, there are letters 
in the files of The Hartford showing replies from agents 
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dated June 13, 1962. (Copies of letters attached hereto as 
Exhibits L and M) The first and only contact with Mr. Crosson 
was no earlier than June 13, 1962, because it is noted on a 
page of The Hartford's telephone log the first entry on which 
is dated 6/13/62. (Copy attached hereto as Exhibit N) 

Mr. Crosson is simply noted as having called, commended The 
Hartford for its position and requested copies of the June 6 
and June 14 letters. (It is not clear whether Mr. Crosson 
called on June 13 or June 14, since the only other document 
pertaining to Mr. Crosson, copy attached hereto as Exhibit 0, 
in a 3x7 inch piece of paper bearing his name, the date 
June 14, 1962 and the notation that he called The Hartford 
and had been sent the June 6 and 14 letters.) 


Sworn to before me 

this 8th day of June, 1973 


LVJl 
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539 FlJi Araria Pclhiq, Horr.Ycrk 0W:u 9-lTvC 


, Channir.f Darlcnr, Vico President >: V 9 * 

•tfcrvi Crovp 
-tfprd K, Conn. 

# 4 

ir Kr» Barlcvi 

.8 is to confirm tho prcpc-sal nAdo to you yesterdry by our >?r. Hebert y/r^-i ♦ e 

^ 2 wJwK° rt ’ : ‘S CA 'J Cn 'f Uh . tha ©f autcoetilo insurance policy holders* 

**£ ^ith tho oxpiration dates of tliclr policies. 

can furnish this information to you on an indiyich.a2 -eoo-t b- r < 
o city, county and eta to crcao. Ue vill fumich those rVirtVt 
is at a price of 30; each. It is our intention to deliver sent 
lurire basis to two insurar.oa undsrvritors vho can take all tho 
lon&lly.. The prico on a sent exclusivo tccis viU bo apprexisat 

is undef-stccd that certain depreared arxl lindoeirnblo areas vi’d 
ual consent. The inferr-aUen cub.dtUd fill bo exclusive to the 
ectcd.for Lha first year. The n»a& ifill bo rolcasod frra this 
a after the policy expiration dales*’ — — 
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Uro no intention of re soar chine tho nanio of tho ir.*vrur.;e ux nc-v-i t --- c' 
ious polity holders. It is understood further that all mzws rubsitudVn* *” 
ceedint; ycara vill U now policy holders. Tho can® nance w ill not be Vital; lei 

V ? d \ U ? or J t ° ycu W JW Initial order vill be lislr.cd to thus* --U - 
i~rs vhess automobile insurance expires ip ths next ninety day reeled. I-• " 

T l .V tl0n d ' ilCfl f ^ UInF * d “° la tie months of June, July ana fit. 
# till pertain to ttj> toot porioci only. 

• • 

a contracting for fell corrico - ca tho sc-1 exclusive biais vou vill czccv all 
53 rc£.-vrdlo 5C of da to of expimiea c* they cro developed. 

rrder that ire can finalize our verklcs arrnn-msnta with tho tvo fires vi‘. k -- 

fill vert, I vould cuggost tint 70U cako ycur toots is q-aioly c 3 psssisla. 

'col very strorgly that your crc*risaticn is cos with vhaa ve would like tr ...... 

• Very truly yours, 
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John y, f 'j.-rro 

J. L'. Cl.r^y 


Kack blllf. eh 
Frccidost 
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ey, Gilmore and the writer met with Hubert O'Arp. oi Ror-ac 
nc. at his request to discuss his offer to provide us with 
tomobile policyholders with their expiration dates. be 
5 proposition in some detail and it tracks exactly with 
ed May 9, 1962 from Lhe president oi Lint organization, 
only salient additional fact is that Mr. D'Arpa claimed 
tiveness in any given territory. 

r immediately apparent to Messrs. Gilmore, Cagney and the 
the furnishing of this type of information ou 1 d do violen'. 
ship of expirations. The natter was, however, discussed with 
o suggested that we at least advise the next Staff Meeting. 

meeting of the Staff on May 21, the matter was brought up 
tes follow; 

eh organization has offered for sale to thcHartforc Croup 
le expirations which this organization obtains through 
e inquiries. The automobile expirations are a by-product 
ber of questions asked of housewives. The organize.t ior. 

857. response in securing the expiration, the name, the 
and the kind of data requested. 

not seem practical to enter an agreement oi this kir.d, 
r Group could probably use the information secured only 
s where we now have a sole Croup agent. The research 
tion has no way of culling out Hartford insureds, and vt 
ve no way of culling out insureds of our agents where the 
was not placed in the Hartford. It is thought, however, 
tford Group agents should be given warning of this procr.n 
t them in the protection of their business, since undoubtedLv 
arch organization will find some insurer who will purchase 
rvice. This natter will be further st' died to deterr.ir.u 
ps our Group should take, if any. 

cc with this meeting, the undersigned prepared a draft oz an 

nitted?[ ial pertainin 9 to consultation with 

' , - The lctt t 

vtewed and approved by Messrs. Gilmore, Handley, La.-c are 
i lay 31. 
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j letter. ^^PV attached, w.i dated Ju;,.- presumably lag 

.-igrnoii.; on June 12. At n jl point, tc1ephor ' coll;, began 


Tli 
In 

followed the next: <loy by letters. 
Lions ore attached. 


tel op 
Tuc letters 


d a lu; 


>'in to arrive 
to ctr.a in 
o£ sos.e convcrsu- 


On June 1.3 it was apparent tliat two questions were being asked in cnou 
frequency do tliat a further corj.iunic.iti.on 'with t'.ie field would he holpiul 
and the vriter's letter to business Development Liaison Representatives 
dated June 1A was dispatched for this purpose. (Copy attached). 


On Friday, June 15, due to the number ot letters and calls, we began to 
consider an additional follow-up letter thinkLr.j that wc might thereby 
take a burden fror.i field people. 


In the course of discussing 
agreed that any such letter 
A decision has not yet been 


this with Messrs. Draper and DcVorc it was 
should go to the Law Department prior release, 
made on this. 


A draft of, such a letter is attached. ■ 


In addition to the question as to whether another 
the field, one other question remains unanswered, 
to pass on ihc name of the research organization. 


letter should be sent to 
Thus far, 1 have relate 
Is this the proper cour 
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Hartford I jki: 


JN iURAMCli C’O.Mi'AXV CUOLT 


CMANHINO liAtILOW 

V»<4 MCAIIMl 


JlAKTt OiUJ Jo, CONNECTICUT 



May 31, 1962 



l.r. Rack Wnllach, 1‘reofdcnt 
Kcmac Resources, Inc. 

330 F1 £ th Avenuc 
Felhara, New York 

Dear Mr. Walloch: 


like is to reply to your letter of May 9. 

We are norry to report to you that Tito Hartford Insurance 

^to vim™, CrCl * t0d in thc P«chr, of the na^r. of 

auto-iobl lc insurance policyholders alon 3 with the e virr 
tion dates of their policies. cxp.ra- 

Lt^'VT i,lterc<it *» organisation and re 3 rot 
I ne fi atL C e 0 o n ni: al0n “ ^ ** Mr. D'Ar P a°la 


Sincerely, 



MXHIUIT C 




J C Mill l I T f 


CHANNING 
Cl MUlPCHt * 



M l I •• • •••’i 

(HllKKIN tit | ( ()»« 


IIART! OKI) l iur: INSURANCE CO.MPANY CikOi:i* 


] lAKTI'OKI) 13. CONNCC I ICU I 

BARLOW 

June 6, 1962 


TO ALL HARTFORD GROUP AGENTS 


Just recently the proposal was made to us that The Hartford 
Insurance Group purchase from a national research service 
the names of automobi 1 e insurance policyholders along with 
the expiration dates of their policies. The Hartford is, 
however, unwilling to be in the position of furnishing to 
one independent agent the names and expiration dates of 
another agent’s policyholders. 

Nonetheless, we feel that we should advise you that this 
information has been offered for sale to us and to other 
insurance companies. Obviously, the impact of this is that 
your competition nay in the future be working with an actual 
expiration list of your automobile policyholders, contacting 
them at just Lhe right time. 

As always, the best defense against this development is 
prompt, personal solicitation of renewals offering counsel 
and protection of high quality. 
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),1E IS 1962 900 
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June 27, 1SG2 


J!r. Alan A. lleringhi, Super*ntendent 

AJvt*rtiain-; and Sales ProaoL.'on Dc-partsient 

Pacific Department 

Iho Hartford Insurance Groun 

720 California Street 

Snn Francisco 20, California 

Dear Alan: 


Ante:-o')l 1 I?-.:nlr -l.io n Tette rs 

I have not iorgottsn your SWE of June 13 on this to-. v 
lu no question but that they "dribbled out" sz.d thio ls ^ 
pointed to a problem here which we are endeavoring to'^lvc. 


Many tinea we 
transmitted. 


assure that a uailing once ordered is a nailin'* 
X *- is neipiul to know when this is not the case 


Sincerely, 
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Hundley 


llcnox-cndua to Hr. John 1\ Clli-arc, ftccrolnry 


Romfic Rcnourccy, Inc. Letter 
__Dated <>. l 


Vou vilJ. retie—bar our n^rot-ln;; that Tae Hertford should 
not purchase tho expiration date liata offered in nublcct 
letter. 


Per our tlir.cuGsion, the rtteShod letter 
hne been approved by ’'.ca;r:i. Ihillctt end 
V.-111 probably have it out into the fj.t ).d 
return on h'ednecday, firat c.inehlr. j with 


to nil fronts 
I.r.n^o end \ia 
befoi’c* your 
L’r. Handley. 


June 1, 1962 
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Mr. Channing Barlow, Vice Pres. & Scc'y. 

Hartford Fire Insurance Company Group 
Hartford 11), Connecticut 

Dear Mr. Barlow: 

Your letter of June 6, addressed to all Hartford agents, 
is very disturbing to say the least. Just where would 
a research service secure the names and expiration cates 
of automobile policies? Isn't there something the 
insurance agents can do cither through their associations 
or going directly to their insurance commissioner's office 
to stop this sort of thing? We have always delivered our 
policies personally, never using the mails for their deliver; 
so we don't feel that we are in the same position as agents 
who have resorted to mailing renewals. However, this could 
cause considerable trouble, regarding our renewals. 

I would appreciate any information you could give us. 

Yours very truly, 
licQUIii-!’, i:.’C 

R. L. McQueen 


RLM:mm 





rc.T*;* 

'V. !// 

II a w t i-ou ij 1'iiin Insuraxci; Company CIi<! 


Oil* 


CHAUNINO L'AII l.OV/ 
Vice »MtfiOlNt AND iCCMCHM' 


HAUTFORO 10. CONNECTICUT 


June 14, 19G2 


MEMORANDUM TO BUSINESS DEVELOPMENT DEPARTMENT LIAISON REPRESENTATIVE' 


. -ff 1 -?- Attached Letter on Autonohj l, c Expirations 

7- Car , 1 J e f lct ’- t;r ° n this topic (copy attached), one question 
has arisen which needs clarification. 

We have been asked several tines where the research service rets 
the information which it is offering for sale. The answer is that 
the researchers are cleaning this information from telephone and 
personal interviews which ask question:* on a variety of topics, 
automobile insurance being only one. 

The Hartford's purpose in advising agents of this development was 
two-fold; (1) to forewarn our agents of a possible competitive 
threat and <2 to explain the Hartford's stand against offering 
this type oi information. 

Perhaps the above information will enable you to answer any questions 
which may arise in your areas. 


Attachment 


Sincerely, 

/v/ 


Copy to: Departmental Liaison Officers 

and 

Mr. F. P. Handley, Vice President 

Mr. R. B. DcVorc, Viet President and Secretary 

Mr. J. F. Gilmore, Secretary 
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I lARTl'OUl) I-IRI-r INSURANCE COMPANY GROUP 


CilAMilNG OAHLOW 
V*cc r«l«»it>c<*t •-O Hv*l( unt 


JlAUTl OU’l) ]. r > # CoNNl .C f K ‘ U’i 


June 18, 1962 


TO ALL HAKTFOl’J) CMC. ? AGISTS 


S 


Anterrol.j U- Ins o r.- :: C f Emiretic ns 


Cur earlier letter of June 6 renor 


ted to 


f , , • • , » « wv* J v. w 4 .it. W 

rciuscci lo purchase fror.; r. priv.-ic* ycc 


that The Hart s'ore her 


automobile policyholders alon' 

policies. 


A'i i 


^-UC C/.,)!! utlGS cotes 
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Since that tine many agents have asked us how research services 
could yc. t the type of information which is offered for sale 
are in Conned that researchers ,;lonn this information from, tele- 


r owners which 


({u 4* li C1 u; 11» 


phono and personal interviews with c... „. IL 

on a vari< ty of topics, auto, abilc in, , , . bcin^ miy ... . 
Shoulc. be empnasized that, to the best of our knovled.-c r.o s;. 
or novcrnsental unit, insurance company or insurance A-cr.cy if 
providing any of tlic data. ** * 


Sincerely, 



L'XIliHIT K 
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135 A A A 







11A UTFOli 1-) ACCIDUNT ANI) INDI'MXITY CO.'VI’AXY 

komc ornci —-M*inroMO ia coh».(oticut 


nicharo h. spcncck. manaol* syracuc-h orrICC 

124 MARVU&ON GTKCLT, DYHACU5L 2. NLW YORK 

June 13, 1962 

Kr. Channinf Barlovr, Vice President 
The Hartford Insurance Group 
Hartford, Connecticut 

Dear Chan: 

Your fora letter concerning the national service that is offer! 
of autonobile policyholders and expiration dates lias uswonderi: 
service gets its information. 


TIUPMOU . CRA*iiI( »-«! 



~ nones 
hcv the 


Please fill nc in with as 


much detail as possible. 


RHS:K 


Sincerely, 

1\QjUL^ 

R. H. Spencer, Hanaper 

VfAlt IN AND YEAR OUT YOU’LL DO V* I L L WIIH T ML M ANT T OH D 
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EXHIBIT I. 
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Jack ll;il!;cr, Allen, Russell and Alien - G/JL'J/02. . .Many thanks fur Li p j» i i. 

us off. 


Ernest: Baker, General Insurance Agency, Roanoke, V..Applauded Hartford 

attitude.Had talked to executive secretary of Virginia Association. 


Ben Dutton, Special Agent:, Roanoke, Va.Just wanted ur. to know \:e arc 

getting agent reaction down there. Everyone feels it is a step in the 
rir direction. 


Bob I.loyd, M/magc.r of Pittsburgh office.Local Insurance News wants 

to reprint letter with commendation for Hartford. 


JiiaWoodwort.il, Robinson, Illinois - President Illinois Association.... 

How is iufon i-'.Lion be in" gotten ,.n.l by whom?.Many thanks.If Haiti 

can pass on v.ore information later, would appreciate. 


Jack Crosse •, Pres id it Connecticut Association of Insurance Agents (Geo. 
Fisher Co., Hartford)....Commended Hartford on our sLanJ. Asked for copy 
of letter to agents and Liaison Representatives. 


George Kramer, President of Hew York Stale Association.Has received 

twenty copies of our letter. Additional 72 letters are in Syracuse. Is 
dictating bulletin eot.pl ir/ntary lu ’flic Hartford but wants to know who 
the source is. Have. Lold him 1 cannoL toll him but promised further dis¬ 
cussion . 


Helen Male t: 7 ., Kansas (city not known)... Wanted to know hoi/ information 
gotten. Happy to have the warning. Told us wc could build a new buildir 
on her 1.50 acres. 


Frank Ahearn had lunch with three agents. All were up in arms about the 
prospect. Glad to get letter. 


Bill Lawson, Butler's Insurance.. .Where is information coming front. 

David Balter - Danbury.... Thank you a lot. Whore is information coming fr 


c (■ ? • 


/ 


ex m hit m 
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I 
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Mr. John Cror.son I’rcs. of Conn. Association o£ Insurance ...-its 

Georp.e Ii. Fisher Co. 

609 Fannin,’ton Ave. 

Hartford, Conn. 


6/14/62 - called - sent both letters (a^eut and Reps.) 
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DEFENDANTS' EXHIBIT 13 

(D'Arpa memo re contact 
with Hartford) 
























» 


DEFENDANTS' EXHIBIT 14 
(5/9/62 letter, Wallach to Barlow 


}•>« „ r ,. * l«3y Pj <Lpd2 

• - • -•< • ••., «»C 3 J,£w!—..*> 

tv-.* —. 

»• v- w >, < V* w. ^ 4 / 

Knvtfcesl 35* .Icrriu 

Dear 11% review: • ' * 

3 .*° t; > e —tin yrcyrrcl wdo to yen yestcrdcy ly cur >'.•.% iicoori B’/.m to 
fcmiC-x year cr-cnint-ion will tin jvrrr.-n or rvctcrciilo irnurcnco peiity h v - 'i 
tticta tit'.i tiro cnyirciicn datco d their poUcicr® 

Ho can ferric! tide irrcvruei 1 ea to you cn r.n iu.llYl'iv.r.1 .v"art brurJo n Cz" n . 
iuc-o city, c:/.v..y c y~ since crorno ’-■•> till fiewdch these rcncrto to yea cn r. iect 
Ic.0j 3 oc a peuco ci* do;} cay..* it in cur inter. uVen to deliver ccevico cn c cerJL 
c-jvl—iv.; beniy to two Aorvrnnco tminztsiicva win, cm t:no cU ttvj rnssa wo dnnolca 
r—^c.-UL^g .no pr-co uj a cord endunivo tenio will bo opjo'^dantei-y Id? per report* 

it tn un-JMCtcal tint errteia drpvrcnvi end up'wtrrllo c.vec .3 win to clinlnatnd ey 
rrevcal oconcei* 7;.n Jv/cr.nticn cri'eslttei d.lil to su-lueivo to f-o f*o •" —_j 
calf;cl td Ter i.Lo rivet y: hr. Tho rnr.io wild: to svlvaeeu trcci fchio condition thirty . 
ceyj deer t.o policy crryimtica deici:* 

\.’o Invo r.o ialentire ci* reccnrcl'i n•■• tin m - "'i cl' t‘-> 5 - *—....__ 

, . ... - * * ”* * ' V.*. *w **. W..- ' • J d ».v # i . 4 „VV,K J t. j. 

• - *■'•* X'Ca « 4 .u» !l 3 .*.l T w 1 »Z Z'~+ 1 ‘C. ’ v * - '»'* v <■'**-- •' < 

cucccvjdi:-; yearn will Lo i«v policy lullerc,, iio creo r.iao will ~ t toTnllitcv! 
twice. 

7J;0 nnc: tint wo dlV.vr to yeuen yrn* irilir.l crr.trr dll to llwitci to tl.rno poller 
.'.cltmro uv.mo dtc;ccilo Lmu;—:o c;r:uvo it, vie :cv:t r.-Vniy dry pcrictl, Xn 

"~r ^fr-r 7 * c —- 5 e June, duly cnnl lucunt. 

.iwo wdU ivrnln to t._) vtnt period crly* 

Ul.cn contrndin- fer Tdl ccvvico cn tiro Ctrl c::rl*c::ivo bnria you 'dll accent ell 
urneto rcyrn‘ulcno o. data cl cryirndoa ay tiny rnc tie- vole ;ed 0 * • 

2r ‘ t: y- ::o R y* c '-'- wcrlinj nrrnn::to uiiti f j fro d.V.vo with t/nca 

to vndU were, I wmld cu^yrc t:r.i yen irrlo yen* tents c.y rvlctdy cn ycCoillt. 

We* Teel very ctrcr.^ tint yen* cryei-teiicn It cm uiiii wl.cn wa wevld JeLLn to we;Ie> 

Very truly yenfj 


itrc.TO 

ccj John I-’. Cilyero 

J. r. Cnyey 


Jlietc r min.cli 
Fi’coidee- 
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DEFENDANTS' EXHIBIT 45 


(Progress report on Nation 
wide *est results) 


FIRST PJlOSIiEHS REPORT 


m--» '•> *N *»QV T rt/* '» ' »• >» tl ( 0 W 'i' ■> I**- •« »r» . >nf 

mUhjA il* ilili AlOlHix'u Gw. U iull 1 


XL I/C..G XCLAHlJ. 


SALES MANAGERS — Pat Noonan 

iSy uu4iCi»UM 


Prollninnry Report 
(Incocsplcto.) 


90,- accuracy of info motion of cx. dates. This co.-parco with ox. da too 
crcotcd by their own r.en at a cp to o'/f accuracy. 

hOf« incroaco in business by new calcsr.e-n. Ir.provor,cnt on calecmr.c' ef¬ 
ficiency based on tir.a caved by r.ot acquiring thoir own ox. dates. 

Roruac cx. dates resulted in or.o r.ppointr.er.t made out of threo telephone 
callc. For each autcrobilo policy sales r.ado, or.o additional lino vao sold. 

Ror.ao ex. dates aro broken down into tho r.onth of expiration. Each call 


nnao by tho sslcsnan re 


in an interview with a prospect who i r r to 


b\r. r. ..a ._cr.wido requires t.'.-at the saleer.nn pay a r.c 

ex. uatOj taoroby insuring a conscientious follow-up call 
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^DEFENDANTS * EXHIBIT 47 
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Episode Should Drive Horae- to Local Agonis Thai Ccaiinuoys 
Policies end Direct hilling Arc A Proleclior. - and Hot A 
. .threat — lo x-uturo of iirnerican * r „gcr , cv 


'‘PO understand the true- significance 
•*- and implicati; r.r. in all this hulla- 
naloo about the recent purchase by 
the Liberty Mutual lr.arancc C..m- 
pany of an c ...ration list in Jlridgc- 


don’t t 

hinh tor a moment that it v.. . 

jus: a 

case of swimming with the 

current 

• Far from ;t! Ti.e fact is ti...t 

it too!: 

a great deal ot tenacity to 

drive h 

nmc to tile rank ar.d file of 


ircticu: 

, containing some 

the An 

icr 

is - an A; 

ency a 

you si, 

amid heep in mind 

thrc.it i 

r\. 

t> ir, ti 

>*i* COM 

.ti *;:.vv^rc»und c>: ti.e ques* 

and di 

Its 

't coir; 

■any 1 . 

Cu, i* u 

there ,s r.o (!r#u!>: 

owner.*.] 


• oi c\p 


J tll.it 

not only arc these 

where 

t?i. 

s* CfiU.M: 

ifj'/ !.i. 

a very 

M*rious ntturc, hut 

to k< rf> 

•t! 

ic nmr.c 

o; t!»c 

'hem: eh 

• cs all too readily 

hi, ci.; : 

;ts 

i !: ar.v 

and 


; predict .-.1 u;.on 

tior.; v. 

it! 

i the in 

tier. 


.ing to 


in our mind 


the selfish interests of the various par¬ 
ties concerned. 

As our long-time readers 


aware, we were pioneers in advoc.it- 

line is of 

such ;i 1 

* rt _C a ■ , tion .... 

the di.-i ct 

•writir.” 

of continuous policies and direct c. m- 

runr.in > : 

rimp. in: 

pauy billing in ti.e n .. . market lines, 

preen: 5 ! 

c loc^I 

particularly automr.niie and private 

between ) 

a lo. 

residence coverage. Indeed, for many 

It couldn 

he 0:'. 

years, we stood almost alo.-.c in our 

stop to t! 

Ink that 


And even if tlieri were such * 
threat, the competitive situation in 
ti.e automobile and .vIh:a; house 

,. I...Is.._:.| 


••.ly siimp.-.uus 
itll a ci. c 


a free -'pent to buy. ii. utance covi 


. -* .*. .i mi . v :uu iu ou 

. :,t m no other u ly.the old- : where it will. 


pency companies maintain their acrly why \vc have been dinning into 


lit 

. compctit.ve position in these impor 
tant fields. 

P r, /.vy About Ownership of 
Expirations 

W'h the pa ■ or ti.e, it 
of course, been gratifying to us to see 
gradual acceptance of our ideas, nut 


tr.at 


Hie ears of our :.pent frier, 
many w..-. that it is public \\ i 
will d |t. 

cic-s am! direct company billing arc 
to 1 -or a n«>t to be! — 

XA1A Fightinji A t.ost Causa 


ASverluinj if iniurcner ro’n/emti 
in ll.nt tt'.jr.r.i , aturi. ,:rt 
/rtm / Onr rteJtn s- .V 

unitntsn.1, cI .. ur/r, t.U.t ..... 
fjny edvitlui-j httt ii i.lu.inr 
buuurn »»i.’y /,s ,n ,) 

u July he tin/.l :j eyerett. 

UNITED STATES INVESTOR 


the sta:., ^’ ility tl. ,t a geo 
:;.c .. M rs!.:p was not 

*’ *.r in this re>;v- 


Particularly significant we 
happi-nin- . at t!„. NA1A tw. 

• little less than twj.. ... 
h;icr.„! Co: n iu c • on Dire : 

and Coi.iir.u.i.i Pi.-.clcs-_- 

**/ tnc L\. cut.ve C.'oiiinutt. c 
cord:,nee witit act;.m taken : .. 
previou-ly I.,- Nation.-.', .. 
St..tc Directors at Cincinrai 
ducted a survey of a repre. 
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Gcorfc V. Wnilford . Xaymor.d G. Mtcpard 
Vice President Vice PtcsiJcr.t 
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CIO'S section* of « ii" NAIA member- 
ship and os a : ■ lilt thereof unani¬ 
mously adopted iic following resoltt- 
tion which constituted i*s report to 
the convention: - . 

"Rocugni/.ing that a significant 
number of tl.c members of tlie 
NA1A havr f*• r v.»rioi;«* rt’:«*nnu ,ru - - 
Ccptcil tin: programs ft; Direct Hill- 


in;: nnd 

1 Conti 

liUOUS 1 

*t»i IOCS, 

despite 

n stron 

g fcelii 

Y: thr»t 

t:.i> r. 

pproiioh t 

is not 

in tlu- 

best ir 

.tcrcNts 

of the 

public 

and t) 

»c ajjc;; 

r, the 

NAIA i 


• A 1 . is. ' t 

... v • ' 

:V„ fe t 

.vSi 


clarifies its policy to provide that 
Direct Hilling and Continuous Poli¬ 
cies arc not necessarily in violation 
of the principles of the American 
Agency System hut that Certain as¬ 
pects are inherently cancerous and 
provide a basis for the breakdown i„: 
these concepts. The XAIA urp.es ail 
companies operating under the Amer¬ 
ican Agency System and ue.r.g Direct 
Hilling and Continuous Policies to 
re-evaluate their procedures to elimi¬ 
nate these dangers to the American 
Agency System.” 

Futile Attempt to Save Face 

As can he readily seen, this resolu¬ 
tion is not what you would call an 
cmph.'tic and whule-lie.irteu id. . ....: 
of tlie fun.iament.il idea behind Di¬ 
rect Hillin’! and Continuous Policies, 
hut rather an attempt merely to have 
. the NAIA go on record to the effect 
that such .i program i- not nee.-- ..ri.y 
a violation of the principles of the 
American Agency S;, stern. ‘ In other 
words, it was an attempt to keep a 
large portion of the membership with¬ 
in the pale, >o to <p of regular 
card-carrying members of the "union” 
in good standing. For, what the 
committee learned from its survey 
indicated beyond all measure of a 
doubt that the opinion of the hier¬ 
archy as to what constitutes loyalty 
to the basic tenets of the American 
Agency System simply was no: :dated 
by.cn alarmingly large portion of 
tin who chose tc. reply to the 
questionnaire. 

Survey Betrayed Significant 

Trends 

To cite hut a few of the figures 
whittled to the unanimous adoption 
by the Special Committee of the above 
resolution, there t\ I rst ti.c Let that 
of the 1,993 agencies replying to the 
question whether they write any 
business involving continuous poltci , 
51 per cent answered in ti.c affirma¬ 
tive and 49 per cent in’the negative. 
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Vice President 
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Of those wlm tin i'.m write con¬ 
tinuous policies, 21 per cent r-.u.; that 
they tire likely to lie using them in 
the foreseeable future. 

To the question whether they in¬ 
sure any rises hilled ikiectly by ti;e 
company, -10 per cent o.' touse reply¬ 
ing answered in the uffiruiative—• 
and as \tin* case with continuous 
policies, the plan is used principally 
in the automondc line, with home- 
owners in second place. Of :i;o e who 
do not use direct idling, 17 , cent 
of tile 1,2 37 agencies replying s.-id 
that they are likely to do so in the 
future. 

To the question whether they 
would accept or oppose the introduc¬ 
tion of continuous policies hy their 
leading companies, 63 ;.cr cent of the 
l.SSS agencies replying answered in 
the affirm.. ;ivc. In answer to the 
same question as regards the introduc¬ 
tion of direct billing hy their le..dir./ 
companies, 37 per cent of the 1,834 
agencies replying answered in the 
affirmative. 

. Hierarchy Changes Report 

With these fi: prres as a '"aide, you 
would think that the NAIA hier¬ 
archy would how to thcj.ct that Con¬ 
tinuous policies were already . r. ac¬ 
cepted fact a man,: the "rent majority 
of :.y,cnci< '—and that direct company 
• lulling was well on the way to gen¬ 
eral acceptance. Hut the sad part 
of it is that they succeeded in side¬ 
tracking the Special Committee rc- 


port and suhstitu ! therefor a resolu¬ 
tion, f .ying: 

“NAIA rrcog' v.es that a signifi¬ 
cant uui... r Hi its i.ieud'iTs have fur 
vaiiuiis ie.tsuns accepted programs of 
direct hiding and continuous poli¬ 
cies, despite a strong feeling that this 
appro.ah is nut ill the best interests 

of the public and agent. NASA cau¬ 
tions t!i..t certain aspects of tin’s pro¬ 
gram arc inherently dangerous, and 
urges ail companies operating under 
r he American A System to 
evaluate their procedure , to eliminate 
any dangers to this system, and this 
national hoard of state directors re¬ 
affirms its' 1053 policy relating to 
unilateral commission reduction, con¬ 
tinuous policies and direct hilling." 

A 1 laiuly Roatihlock to 

Progress 

Our reaction to this turn of affairs 
was just what it had been or. previous 
occasions when the Logey of dangers 

to ownci hip of exp.w; raised 

to frighten off the r.iemhership (.f the 
NAIA from acceptance of direct bill¬ 
ing and continuous policies. We re¬ 
peated our statement that tire legal 
history of the ownership of expira¬ 
tions quc.tion should Pc cnong.i to 
convince producers that there !'. no 
cause for concern on that matter— 
and that the a gen. > leaders had made 
a fetish out of it through the year.-, 
using it on all too n any occasions to 
place a roadblock in the way of meas¬ 
ures designed to promote the welfare 


of the public. And the s.u! part of 
it a.l is that when the sevu'est tc-t 
of “ownership" came—In the form 
of unrelenting competition tr im the 
specialty writer.— it proved t.> he a 
very ineltectivc intensive u asurc, 
what with the agents learning the 
hard way that tile weakness in this 
whole theory of ownership ni expira¬ 
tions is that it protects them only 
from those least likely to injure them 
— the m.in..gcir.cnts of the companies 
they represent. 

Liberty Mutual Hpisotlc Rears 
Out Our l'roplicey 

How prophetic this latter state¬ 
ment proved to he is t.ow clearly ap¬ 
parent from the Liberty Mutual epi¬ 
sode in purchasing the expiration l.s; 
above mentioned. The manner in 
which the list was originally put to¬ 
gether seems to he clouded in mys¬ 
tery, hut tHe general feeling N that it 
is a fairly accurate or.e cm.‘, .11 with 
great care 1. rgely through telephone 
solicitation l.y a nation..! organ.za- 
tiun whose business it is to supply 
various types i.t companies with 
names of prospects, llefi.rc the Lib¬ 
erty Mutual made the pure:., c or. 
what tuat company is now hi.pncd 
to describe as a trial hasi-, the Trav¬ 
elers and the Harttoru hire had 
turned thumb, d avn oh the proposal. 
Wiiat’s more, there have liven reports 
from other states, notably New York 
and Maine, that the agents arc run¬ 
ning up against a similar type of coir.- 
petition which, in some rc-.pects, is 
more deadly taan the ordinary variety 
of direct-writing competition because 
of the fact that the canvas . curs a; 
a time when the policyholder can 
■ easily transfer his business—ar.c af¬ 
fections. 

It is no wander, therefore, that 
upon meeting l.us sort of competition 
the agents of Connecticut were quick 
to appeal to Commissioner Aitrec S'. 
1'rcmo for protection. Nor i. it any 
wonder that the Conar.iss.onc.- should 
have come to their aid hy issuing a 
ruling saying: 

"The insurance agents* absolute 
ownership of expiration rcco.-h» is the 
very keystone in the American Agen¬ 
cy System. There seems to he con- 
siilcr.ddc ttiy .tr:y as to how these rec¬ 
ords were obtained hy the '.her, and 
as to the idu.tity of the seller. To 
my way of thinking, no or. ■ has toe 
right to sell or buy the pro; erty o: 
others, and tb.x practice will r.ut be 
tolerated by the Connecticut Jr.sur- 
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plan — “tailored to your r. ecci/' c bod./ 
injury and property darr...$ o e automobile 
physical a .rr. ^jO + curct/ and fidci/.*/ o 
General I P#l»ty o crad.t Iifo and crod.t 
accident and health o fire ..nd allied lines 
» mobilo horn* '- 


STU' 
w&a&i 

Wei \r% Yirk in 1SZ0 


,1 


;/"■ .. 
.IslxjIH 
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joiiPiLidY 
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issionors will I a* prompt to line 
> .is protectors tli.lt system ax has 
cn the ease in (.imnccticut.' Indeed, 
c .'ilre,uiv hear ii igicstioncd in regu* 
lory Codes whether a enniinissiimer 
■Heeling his priman rrspun-ibility 
protecting the public when he 
.e* si lies between the tlirect writer 
'he 'me ham! an,I the agency com- 
ii'Vs on the other. 'I'hen again, 
■re are those legalistic inimls in 
dilatory circles wan ar^ue that the 
•o»i* <jucscion oj ci\vncr>hi*p o/ ov¬ 
ations rovolvcs around the con- 
ct which the agent'makes with the 
ilpany he represents — that the 
:stion of property rights is between 
agtnt ami Ins comp,any—that the 
itract is in no way binding upon 
side competition which inay choose 
solicit the business. If it were, 
n there would have been no rea 


/or the direct-writing specialty 
tpanics entering the business in the 
t place and most certainly no 
■on for marking up production 
>rds which have caused so many 
rtachcs in agency company circles 
eccnt years. 

ncy, cs—Hut Jicnevolcnt! 

ut.he all this as it may, we still 
that Commissioner l'rcmo 
ornieil a usetii] service l>y his 
opt ami forthright action in call- 
the J.ihorty Mutual to ttccount 
purchasing the expiration list, 
a though there may he nothing 
al about the act, there is some" 
a..out it that smacks of piracy 
h' just doesn't be/it the dignity 
business charged with the public 
csr. Indeed, the only saving 
‘ "’<■ sec m the episode is 

it may ho classed as benevolent 
/ in that it may serve to inspire 
' agents to get off their bumps 
get out to see their clients at in¬ 
is between expiration d..;cs, 
bich is our way of saying that 
c fluent ib .*»*» much r. str.tr.j'cr 
s client as is the representative 
s direct writer, then the odds are 
ie latter to swipe the policy on 
atior, day — or any other day. 

/or the simple reason that the 
i d etre 0 / the American Agency' 
n today centers around the so- 
servicc of the local agent. 

1 that service is not rendered, 
the agent is as unnecessary and 
come as a mother-in-law chap- 
on a honeymoon. 


INA Issues First Semi- 
Annual Statement to 
• Stockholders 

I he Insurance Company of N’orth 
America has initiated an abbreviated 
semi annual financial statement to 
stock Judders. 

I>iir to the fact that insurance 
underwriting is subject to seasonal 
influences, the company lias adopted 
a 12-month reporting period and pre¬ 
sents its operating standards for the 
period ending June 30, 1961, and 
June 30, 1962, on that basis. 

For the 12 months ending June 
30, 1962, premiums written amount¬ 
ed to $437,042,764 as against $399,- 
.'94.955, for t;.c 12 months ending 
June 30, 1961. Premiums earned 
ixerc $•■■ 17,220,745 as compared with 

1,392,639. Commi.sd.ns incurred 
amounted to $S 1,437,565 as against 
$75,6/8,392. Other expenses in¬ 
curred were $59,259,211* as com¬ 
pered with $5/,300,445. cor the 
12 mouths ending June 30. 1962, 
Federal taxes amounted to $12,933,- 
839 as against $1 l,6*t!,iG3. ** he 

total statutory underwriting b.-s for 
the 12 months ending June 30 ir.s: 

as s*20,i02. i Ins compares with 
an underwriting profit of $680,107 
for the 12 months ending June 30, 

1 9 6/ 1, Net investment income 
amounted to $35,627,533 against 
$32,499,097. Total operating and 
investment income before Federal in¬ 
come tax' win $35,607,451 in the 12 
months ending June 30 last. The 
com parr. Me figure tor the 12 months 
ending June 30, 1961, was $33,179,- 
204. 

T he ratio of claims ar.J claims c.x-. 
pc rises to e„rr.cd premiums in the lat¬ 
est 12-nio;ith period was o3.1S per 
cent as again-t i»1.90 per cent in the 
previous 12 months period. The ex¬ 
pense ratio was 35.15 per cent as 
against 36.16 per cent. 'Hie com¬ 
bined loss and expense ratio for ti.c 
12 months coding June 30, 1962, 
was 96.33 pc. cent as against 9$.06 ■ 
per cent for the 12 months ending 
June 30, 1961. 

In presenting the report, John A. 
Diem and, chairman of the board, 
and liradtoni Smith, Jr,, president, 
call attention to the fact .hat the 
figures fi<r the 12 months ending June 
30, 1562, include claims arising out 
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DEFENDANTS' EXHIBIT 49 

mmioB doi-wt!;/-^ I r I t D / r r? G o P ^°r T i fc H ^? n ^ s ^ 1 ; t '?a E 1 "Sf ; T:?ii/ 2 - 

June 27, 1962 6 * 


UTUAI, PUTS AH TO EYPTh ,*T Tr •' T-prn.. .^ Tn „ r r 

— c T Srlj l yt hw. 

nv and^" tri(! ^ sell these expirotion lists to one 
IV and to one direct writer. Naturally, any agency 
hy of the name would refuse to seek buuineo. In VJ s 
t so, apparently, with Nationwide Mutual? JctSauC- 

n ne^ r:? ti0 r i9 .° bt * ined *>* ^ re 8 .a«h outfit^through 

porsonai interview and i 3 not confined to auto but 

'if rei^n e to i bSir PPl r tI?tar ‘ V lict " n ^ 'ron°tine^o '" 0 ’' 1 ' 1 
is reason to believe Nationwide has used this -erviee 

' agc r - n intensive bloclc by block 30 Iicita tion *'r n - 
• Rivin/* ? thein"t.h' ? 5 -°rr^df Sot unless you c on stop vour 
fr C .n Sere « t£S W l >'« ' 


•/? yy a 
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ttu 


£--v. 


\6\/\h!\ 















* < 



' ■ V.:- 


DEFENDANTS' EXHIBIT 55 

(5/15/62 letter, D’Arpa to Coakley) 


a*. Jade Ceddey >&y 15, l?f2 

Trevclern Ir-ruraaeo Ceeriajrjr 
7C0 Fain street 
Hertford, Cenn. 

Dear Hr. fcahlayi 

att£ ^/5?*^ “* tha rain 

recall, thin prcncsal^m 
^ oyeclf visited *. Audro **. 

V7o will fernlch year c™dnatica with tho ra-s cf c—-su* 

hddera alcr. 3 with tho ccairaticn detoe C f thsi? ph.l&za?*^ Ir-zrzuco policy 

Uo cin Ar r * ii 4 * * *_. 

into cit7, c early end ct-*to7rcns° ^ rc ^ crt fc ®=la trcL~n dra 

bee in at a pr.'.co* cf ;c« c'^’u VTn - ~~Z\ ?:'. : .r~'\ ^'-'r? *^’^3 to yra cn a vest 
CdcluoivG teals to tvo ira v ~ancoV-•• -^X,T.; Vi * 3 c—'-ico ca a seed 

rationally. *, pdeo « a « 

It in understood that certain d—-- s t r--* .., , , 

rrutual consent. To irfe—tiorJL-TT?’^..55“ v42 ? L 13 cSirlsrtcd ty 

ccloctcd for the first year* i : -j -"i —T*’’* 3 “° w - 3 t*.:o firm 

<S^yo After tho policy ernimtica datin', iVcs thin ccall'llce thirty 

Ko hevo no intention cf rcseerahir- thn r—>n r,<* 4 _ 

tho varices policy holders. It in^-fereritere cf 

SS** ^ ** b0 - 

Sic7f.ol^rn ^ ^ted to them 

y * 1 —- 1 *~* r —id* to t_s teat period crly, * 9 

Upon contract in" for fell carvico cn tin c~< crelno^ w<„ 

■“ « cjlrttto o £lr 760 “ m *“ 

la order that tro can firali~T r-«* __,•_)„_ 1. _._. 

vh» vo via «*, I ^ SeaTS* ^TS/SS?® p^-n . 

work. V °' V Bt * onc3 ^ 1 t yc^ erctalrction is one with irtica vo would to 

Rcy truly yearn. 


HHDsno 


Hobart E. E‘Arpa 


I * 












DEFENDANT'S EXHIBIT 72A 


(Rom,ic Pun 


OLD ADDRESS 


VHi»N do you: £,xp^ct to 1m. 


WHAT YuaR aND MaK* 


I DO YOU HaV*. aNY CHILDREN 


V.UiT IS YOUR HUSBhNDS aG* k OCCUPATION 


PRICj^ OF HOUS* 







DEFENDANT'S EXHIBIT 72B 
(Rom.ic Questionnaire) 


73 


52961 


. please ttrrffc 


••/ NAME _____ 

...ADDRESS __________ 

PHONE __ 

% , 

This is Market Recoarch calling, we are conducting a 
. Cleveland Area. 

1.. How many people in your family? _ 

2.. Do you own your own home? -Yes No 

'3. What month do you pay your outomobilg insurance?_ 


survey in the 


4. Do you havei 
DEEP FREEZER 


_PLAN TO BUY?. 


DRYER 


COLOR T.V._ 

‘AIR CONDITIONER 


HI FI 


Are you planning any major purchases this year? 


i L - rv 

■ .6, Do you havo a gasoline credit card? Ye s . 

Would you like to have one? Which'Company?_ 


3 3 - 7. Do you maintain a checking account? Yes_ No_ 

Would you like to havo one? Which bank would you prefox* to use? 


'.Thank you and Goodbyo* *’• , 


O . • • 1 • * .* * • . . • . . • , ■ ’ • • ‘ 

• . */. : " ' .* • • ■ ' '; . • ' ■ ' ; . • • 

■■ ■■ " ' v i ; <77. : ■ - ' 

■ ' . : . :V v ' /. a , . - 









PLEASE PRINT IN INK ONLY 


ADDRESS 


TELEPHONE NUMBER _I--- 

TillS IS MARKET RESEARCH GALLING. VE ARE CONDUCT. 
AREA. V/OULD YOU MIND mNSViERING A fEW QUr£iIO.<o7 

1, ' HCW MANY PEOPLE IN YOUR FAMILY? 


ECONOMIC SURVEY El YOUR 


2. CHILDREN? ' V . )1‘ • ’ 

3 . AGES? • ’ • ' ; •’ v 

h. DO YOU HAVE A HI-FI? . V 

cj, DO YOU HAVE A TAPE RECORDER? 

6 . • DO YOU HAVE A DEEP FREEZER? 

7. DO YOU C7.RJ OR RENT YOUR HOME? 

8 , VJliAT MONTH DOES YOUR AUTOMIBLE INSURANCE EXPIRE? 

9, DOES ANYONE IN YOUR FAMILY U3& VITAMINS? 

10. DOES ANYONE IN YOUR FAMILYBUY BOOKS? 

11 ,\ STORE? 

• • \ • .. • 

' 12. BOOK CLU3? 

\ 

16. HAVE YOU EVER PURCH/iSED ANY FR0DUCT5 DY MAIL? 

17. VJHAT KIND OF PURCHASE? 

\ ' '■••• i * 

AND FOR THE LAST QUESTIONi 
20.. JDO.YOU. READ MAGAZINES? \ 

21. BY SUBSCRIPTION? ’ ' \ 

22. NEWSTAKD? . -•' . \ 


THANK YOU FOR YOUR COOPERATION 
■ \ INTERVIE.. T £R 









DEFENDANT'S EXHIBIT 72D 
(Romac Quostionnaire) 



• 

fiJjiioii Pill NT 


71D 

NAME 





ADDRESS 

CITY 

STATE 

POSTAL ZONE 



PHONE 

O ... ' 


TiuG IS MARKET RESEARCH CALLING, WE ARE CONDUCTING A SURVEY IN TIE 
Vi'OULD YOU KIND A* <NYNG A i E * ‘ QUUSiaGtiS# , 


AREA. 


1. HOW MANY PEOPLE IN YOUR FAMILY? ^ - •' 1. _ 

2 . CKILLRZN? / 2. YES 

^ ■> *• ^ , —— 

3 . ages? * '. 3 ._ 

• T .' * ' --'f *' ■*' i ' , 

L,. LO YOU HAVE A J[I FI7 ' / ■ lj. YES_ 

5. DO YOU HAVE A TAPE RECORDER? • , 5. YES_ 

-• 6 . DO YOU HAVE A DEE? FREEZER? •' 6. YES_ 

•• (NOT CONNECTED WITH REFRIGERATOR) 

7. DO YOU OWN A CAR? ' . ' 7. YES__ 

. 6 , WHAT MONTH ID YOU PAY YOUR AUTO. INSURANCE? ' 0. _ 


9. DOES ANYONE IN YOUR FAMILY USE VITAMIN'S? 

. \ 

Q’ 10. DOES ANYONE III YOUR FAMILY BUY BOONS? 

— ... *. \ 

• v : 11. STORE? 


I \ 


9. YES_ 

10. YES 


12. BOOK CLUB? 

...13, HARD COVER llj. SOFT COVER? 

• \ 

1$, IS ANYONE IN YOUR FAMILY HARD OF HEARING? 

11 DO YOU KNOW 0?" ANTON’S WHO IS HARD OF HEARING? 
NAME _ 


11, STOKE 


13. 1ID. CVR, 
1?. YES_ 


ADDRESS 


"• ’• 16. HAVE YOU EVER PURCHASED ANY PROODUCTS BY KAIL? 16. YES 

•\ : 


17. KIND OF PURCHASES? 


' 17. 


18. ARE YOU PLANNING ANY MAJOR PURCHASE THIS, YEAR? 18. YES_ 


19. WHAT PURCHASE? 

j ; / 20. DO YOU READ MAGAZINES? 

' 21 BY SUBSCRIPTION? 

: 22. KEWSTAND? 

Vj AND FOR TilE LAST QUESTION, 

’ 23. DO YOU HAVE AIT STOCKS 0? BONDS? 


19. 


20. YES_ 

21 . _ 

22 . ._ 


23. YES 


DATE 


t uTirmr? rtxm 


tSTawa 


12. BK. CLUB 


XI 4 # SFT# CVR* 













DEFENDANT'S EXHIBIT 72E 


(Romac Questionnaire) 


STATE 


TELEPHONE NUMBER 


TilTS IS MARKET RESEARCH CALLING. WE ARE CONDUCTING A GENERAL ECONOMIC SURVEY HI YOUR 
AREA t Vi OULU "iOU MilID ANSWERING A FEW QUESTIONS? 


1. HOW MANY PEOPLE HI YOUR FAMILi? 


WilAT ARE THE AGES OF YOUR CHILDREN? 


DO YOU HAVE A TAPE RECORDER? 


6, DO YOU HAVE A HOME FREEZER? (HOT ATTACHED TO REFRIO.) 


8,. WHAT MONTH DOES YOUR 
AUTO INSURANCE EXPIRE? 


9. DOES ANYONE IN YOUR FAMILY USE VITAMINS? 


'10. DO YOU READ BOOKS? 


H. WHAT IS THE TITLE OF A BOOK YOU ARE NOW READING? 


16. . HAVE YOU EVER PURCHASED ANY PRODUCT, 


ANY OF THESE PRODUCTS BE Hi PURCH. ON INST. FLAN? 


AND NOW FOR THE LAST QUESTION: 


INTERVIEWER 


1-2 . 

3-ii: 

5-6. 

OVER 6 | 

1 

3 

5 

7 J 









DEFENDANT” S EXHIBIT 72F 


(Romac Questionnaire) 


NAME 


( 


ADDRESS 


CITY 


ZONE 


STATE 


TELEPHONE NUMBER 

O 


HOW MANY PEOPLE IN YOUR FAMILY? 

# ’ • 

WHAT ARE THE AGES OF YOUR CHILDREN? 

DO YOU OWN OR RENT YOUR OWN HOME? 

HOW LONG HAVE YOU LIVED IN YOUR PRESENT HOME? 
HOW MANY PEOPLE IN THE HOUSEHOLD WORK? . 

IS YOUR HUSBAND SELF-EMPLOYED?. . 1 

AVERAGE INCOME? 

DO YOU OWN THE FOLLOWING PRODUCTS: 


O 


O 


COLOR TV 

dishwasher' ' 
HI-FI 

HOME FREEZER 


AIR-CONDITIONER 
FM RADIO 

WASHER AND DRYER 
TAPE RECORDER 


DOES YOUR STOVE USE GAS OR ELECTRICITY? 

WHAT MONTH DOES YOUR AUTOMOBILE INSURANCE EXPIRE? 

• t 

DOES ANYONE IN YOUR FAMILY USE VITAMINS? • * 

HAS ANYONE IN YOUR FAMILY BEEN HOSPITALIZED IN THE PAST SIX MONTHS? 
HOW LONG? 

IS ANYONE IN YOUR F.JSILY EX.* EC TING AN INCREASE IN YOUR FAMILY IN 
THE NEXT SIX MONTHS? . 

* . 

DO YOU READ BOOKS? ’ ■ ' . . 

WHAT IS THE TITLE OF THE BOOK YOU ARE NOW READING? 

HAVE YOU EVER PURCHASED ANY PRODUCTS BY MAIL? 

HAVE ANY OF THESE PRODUCTS BEEN PURCHASED ON MONTHLY PAYMENT PLANS? 
DO YOU MAINTAIN A CHECKING ACCOUNT? * - * 

i # v " * * 

DO YOU MAINTAIN A CHECKING AND SAVINGS ACCOUNT AT THE SAME TIME? 












DO YOU OWN AN AUTOMOBILE? HOW MANY? AGES? 


WHAT KIND OF GASOLINE DO YOU USE? 


DO YOU HAVE AN AUTOMOBILE GASOLINE CREDIT CARD? 


WHAT KIND OF HEAT DO YOU USE? 


DOES ANYONE IN YOUR FAMILY WEAR GLASSES? 


ARE YOU PLANNING ANY MAJOR PURCHASES THIS YEAR? 


DO YOU HAVE ANY PETS? 













ADDRESS 


ELEPHON'E NUMBER 


JY PEOPLE El YOUR FAMILY? 


OES C? YOUR CHILDREN? . .YDS .NO! 


DO YOU OWN OR RENT YOUR HOIK? 


DO YOU HAVE A TAPE RECORDER? 


DO YOU HAVE A HOMS FREEZER? (NOT ATTACHED TO REFRIO.) 


WHAT MONTH DOES YOUR 
AUTO INSURANCE EXPIRE? 


DOES ANYONE III YOUR FAMILY USE VITAMINS? 


IK YOUR family BEER HOSPITALIZED UJ THE 


in le,*e with census information, may we ask if you expect 

AN INCREASE IN YOUR FAMILY IN TiiE NEXT SIX MONTHS? 


— 

~ 

ISSPT 

_£• 



CITY 

ZONE 

LAST NAME 

FIRST Hi. 




























DO YOU READ BOOKS? 


;ou ARE ROW R£ADINO? ( 


WHAT IS THE TITLE OF A BOOK 


PURCHASED ANY PRODUCTS BY HAIL? 


Air ; o? THESE PRODUCTS BEEM PORCH. OH MONTHLY PAYMENT PLAN? 


FOLLOW INO PRODUCTS? 


3?. H. RADION 


COLOR TELEVISION? 


washer? 


DISH WASHER? 


DRYER? 


AIR CONDITIONER? 



















ENDAHT'S EXHIBIT 72H 
(Romac Questionnaire) 



ADDRESS 


STATE 


'ELEPHONE NUMBER 


1. KCW MANY PEOPLE HI YOUIl FAMILY? 


2. WHAT ARE THE AGES OF YOUR CiHLDREU? 


3. DO YOU CWN OR RENT YOUR HOME? 


DO YOU HAVE A TAPE RECORDER? 


FREEZER? (HOT ATTACHED TO REFRIG.) 


YJHAT MOUTH DOES YOUR 
AUTO EISURAUCE EYPIRE7 


HAS ANYONE El YOUR FAMILY BEEN HOSPITALIZED El THE 
PAST SIX MOUTHS? -.. . 


i-2 3-U 

5-6 

OVER 6 | 

1 3 

5 

7 I 


YCY' 

o-5_ 

6-10 

llrlki 

0 

l 

_1_ 

Li_i 


1-2 WKS. 

3-L WES. 

1 

3 
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July 10, 1002 

sal*- cf expiPoWio.*: zxczz c: ? 
lxsuaA.’.wU robiciuS dy a ;g;y:g.\y.l ;:eje;t.o:: ddhvicd 


. O » C* I l| vU I Ul iCO Cl Cll^ nil U> | M ||, | Kli 

s..ice had offared names of autcmabila ins::, 
piration dr.tos of shoir policies. Vr.c Hartford insurance Craun. 


r.willin," to accept any suer. proposal, 
a its forthright stand. 


.a Cl;a Hartford 


1 announcement by tho Hartford Creep, it a a a beer. 

. i-tion thaw .his ,\ e s c a r c.; Corvi; o . .as ao*o t•.»a : 
po* .cely the HwkioL^iu; *cvua« Insure—.Co Cca itiiy or Co• ua</U; ( Cmo. 


as c a r . a 1 r* e H uy 

C *”•' * C0 kO u 


-’ u» V O wilt/ ki . v «* 


ciation also learned that this 
thout success. The name and information more reportedly offered 


U Crosson, has been in teach with the Insurance C.partr.snt or. this 
sinj and Claims Division of the Cepr.rte:sr.t told him ar.ycr.o 
ion dates and names cf policyholdors ir. this State could bo 
to Insurance Laws unless they uero iic....scd ms events. 


dceatablo as , o — ..c.r.cr s a a • «• service 


• 0 r~..cy pais. 


.a A-ivOiiiiiicri reels .. • a . ...c timCitii. > c... a - a uo — n. o re. a a o. i>> >C 
is- all memuers to ue on .no star, .or s..y or.rorr— tie.. • r—■ .r.e.r 

11,1 ( — — -, iiiKUil,, _.!? nii-i,,.*. i- — • — -v ; - 17-1 , */? 

<• J * il i( V ♦ 4 w wCh*« « »«VO U . k||« O IIW WWW* W« • W ^ • • » w V • •( C.i • U w • w W O • » • 

.0 and address of any individual ccr.de;tin;; this solicitation, 
lipful and wo will immediately 


nation Executive Committee is discussing 

» ^ MV U t U'OCm t A * wm’* 1U»* V<tw7 •M*O a *b.!l*aC.< 

j* kUwclOt^ '*•'« W* 1 * •'«/w • w vO y't/u » 


on thii 


;iOi* 


*' • ~ r'*' v ' TP — fire'''** *■* J 7 c r;r** »-.**•**■,-*• 

»l ' V.U I * he I (ti/k/UWlM( «t/|l • %4 % * %J m- %J ft |i..wG - U W W I ■« wit i 1 • • V<lt 

• V>»V It t /\ ( 1 ( A, / «•> • wM » a v< ... J Ct • W>< 


■.r.our.co that this Association has ';I.u*od a t 

• •• 

A ^ 1 ■* ft P n »•» r» •• t fi *.% i r 1 ■ > * ’ * • .. ,•• ► • ■« w« • ^ f . * *• « * ^ •• 


[\/ 0*-T ^ 1 


4.0 wOl taw JCt'u itf p Oi wG*f # V it C 


- - _ _ , r ‘ » f*. '' V *" *■ * t .t •• 
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n . * . • * n*' v • / * t ■« » ■»*“*< /■ * 

f . w—J w . kW « wW^Wt W^trffS. • Ww 


:vel this Association renhs second ir. 
rcr its .Notional <;uota. Cr.iy Florida 
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TRAVELERS' EXHIBIT P-1 
(Travelers Standard Agency contra: 


TRAVELERS INSURANCE COMPANYJ 

TSAVELESS INDEMNITY C C .'A ? A ,‘J Y \ o{ riar! ‘ or(i ' Connecticut, hereinafter culled tho Com 


pony, end 


purjuont to request Inal llto underwriting foci;,tie; and other servees of f n u.„-:-— hereinafter co.:cb 

nt end tor the uonsidorc.ion, hereinafter expressed, agree .either as fellow* ° V0 “ Cb, °'' >u 


T ho territory within which trie A G ent may act shall iso tho following. 


. 7lii» contract shall become cftectivo on tho __ day of -9 

fu i‘ P0V,er °' Ki '• U,horl:y lo I0l;ci ' °Pi ) l , cot ; oi;i or proposals for insurance for such ciasscT^i^TcovT^' 
“ otlacheo hereto ana mode a V or, of tr.is contract as the Company ro n , 

,,-A 

Tho Agent sholi promptly forwerd cpplicotions, proposal, or dolly report, end pay over premium, to tho Company’, 

co-in'h°ioTont & nnr't , '’p S - COn,rGC ' A ' jCn: sh °'' fc: ' unci rorabIy ‘° lil0 Company, or. business Heretofore or Hereafter 

1 end -- o" tho Con• lv m r 0nCe ,° °a rCO0C!,Or ‘ S :n P remi ‘" r ’ t ot 11 '° lcmo rote at which sues commissions were or. her: 

a. ,1 l,v T?™? any °* “ ny , ' r, °' b/ wr ’ ,!on no::;e :o lho y 5ont, may chor. C o the commissions a„ow u e unocr s 
a» 10 poucics e.rectivo on ana aftor aaio ot such notice. 

s 0 u". l ° r;,y . , ° make ' cl l cr ' vory ' or <^' 0 ° any policy contract; to extend .no time for pcyrr.cn: of 

n brhA'if «r nr d ,n wr,,,n0 .* >y mc Company; to waive or extend ony policy obligation or conaifon; .0 incur a 

on corn‘n. If . C C r mpany; °- r *° u 10ft °" y Ct;v « imcnt ,C ^J Company in any pubucol.on wna.ovcr w.moj 
on consent of tno Company first obtained. 

Tl.e Company shall not bo responsible for ogency expenses such os rentals, Iransporlolion facilities, cicrx hire, .oliciton* 
G , oavcrlis.no, exchan G e, porsonol locai ncensu tees, or cr.y other agency oxponsos whatsoever. 

rslonmhoTl rci ? on '' ibio for 0,1 riik5 P laced on of tno Company through his ogenc, by cr.y sub-oac- s 

irochy by h*e i u °elh rCm ' U ' nl ° r m ° n ° y ‘ C °" eC ' C ° ^ C0nnC£li0n wi,!t ‘ uch *** «=-"» o» -f 'hoy J u aeon pro- 

Any Company supplies furnished to the Agent by the Company shall always remain the property of the Company end 
returned to the Company or its representatives prompt./ upon demand. ’ 

J" !;!” r®"'. 0 ! ' Crm . i, ' a ' ion 0f ,' h:s co '’ ,rc . lc, < P. rov; ' ic ° »he Agent shall pay all collected premiums lo ll.o Company 
inly, "i° Agent, records, uso, and control ot exp,rations shah remain his properly and be left in his obso.utu po-v^.cm 

£a " Crlt P rcvious contracts or agreements whether oral or written between ony of The Travelers Com- 

n wriucn'nohco ;o°Zot;. n °‘ ' nSUr0 " Ce rC ' err0{i '° " "* COr ‘ ,r ° C ' ^ m ° y b ° ,Cf " lina,ed by ~ P™'/ «t c-ny 

VI TKiibS WHEREOF, tho Company has caused thi, contract to bo ii G ncd at tho Homo Office and the A 0 cnt has subscriber; 
hereto this-_dcy of__iy_ 

THE TRAVELERS IKSUEAn'CE C C.V.i*Ai. V 
, THE TRAVELERS INOE/ANJTY C 0.V.AY 


W 'four 


/• 66 ^ * / 

’ • l u-rso S- • »-^< .-- 

St(relo>y,\A^ciity S<rvitt> Dt^irlnmii 


I l.llrn lir'.V 4.61 


/- J. 


/. uii,ori:r* S:^.,a»u 9 i 
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Oup,,iei..u. i to contract wilii_ 


.doted 


(usually, fiiUTily ami Surety lino: 


Li- o O' lusuinnce Percent of P.t-.'-.t-. 

c-1. Y/orxmcn's Compensation—except as staled below. ‘,0 

2. “ " —Graded Expense Rcilng plan 

(1) On the first SI,COO of standard premium or. the inaividucil risk . . .. 10 

(2) On l.ia next 04,000 of slcndcrd premium on ti.u indiviciuol risk. /’/$ 

(3) On oil standard premium in excess of 05,000 on iiio i.sdiviouai risk. 5 

o*1. liability—Bodily Injury ond Properly Damege—except os stated below. \7Vi 

2. “ —employers'... *, 0 

c-1. Au.orr.obilo—liability—bodily Injury (including Mcdlcc! Peyments, Deolli and Disability, end Family 

Protection) and Property Oomarjo—except os statoo bolow. id 

2. “ — Liability—bodily injur/ ',inducin'; Medical Payments, Death ond Disability, end Family 

Protection) ond Proper.-/ De.nape-—C.ass 2 Private Passenger iCicsses 7, o, ana 9 
Travelers Picn), Public Passer,guf Carrying, ar.d Lena haul Truckmen. 10 

3. “ —fnysical Damage (including CornpreJ'iO.'.iivo, Persona■ enacts, Towing, ate.) ar.d 

Coiiision. 20 

d- Burglar/... 20 

c- Gioss... 20 

f- Boiler ond Machinery . 

(1) On the first $3,000 of premium on tho individual risk .. IX 1 /. 

(2) On all premium in excess of $3,000 on tho individual risk. 1 0 Vi 

cj- 1. Bonds—Fidelity, Surety, and forgery—except as staled bolow. 20 

2. " —Depository........... 15 

3. “ —Blanket—Commercial, Position, and Public Employees.... 15 

4. “ — “ —Bankers', Brokers', Insurance Companies', Building and loan, Securities, ond 

Forgery and Alteration.. 10 

5. “ —New York Slate Alcoholic Beverage Controi Board... ... 10 


ttOili: The above commissions shall not apply to policies, combinations of policies or bonds ii) any portion of v. overs 
r in states oilier than indicated in the territory above described, (2) whic.i are wilttcn under a re.. . , p...rs ,. . • 

I'laling •■pedal commissions or a special method for computing or paying of ccmmissions, (3) which invc.vn ex, . . o* 
counter .ignoluic by anoiiicr agent, or (4) bonds cove-ring contracts ot 32,500,000 ond over, on uii ot wniun the co... , ,-.,c is 
shall be a, equated by the Company. ^ 

rise tnfl Fltiotl, n'nuinc anil Mulliylc Peril lines: 

Coi imisvio'i*. in accord wilh the commission scale (or later editions thoroof) coopted by tho Company os uppllcoo.c to ...o 
class end loco lion of the lisk ond tho Agent's classifications. 

IIN13 Of.IIP. THAN MARINE 

The Agent is classified os_Agent c.io cs 

sucli__- - outhorired to countersign____to issuo ond renew polices of 

(i*) nr (i% not) (Hint) of (Ul it oil) 

insurance of tho Compony. 

MAPI: IE LINES 

Authority to bind tho Company and/or to issue ond renew policies cf ir.surcnco pertaining to Marino lie, s Is r.u: c_- . a, 
by this contract but may bo cxlondod specifically by on authorized representative of tiio Compony in wrlnng. 
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. .NTER-OFFICE COMMUNICATION 


W. V/. Ellis, Secy. 

H. 0. Casualty Agency Dept. 


From 


G. K. Kealy, Agency Mgr. 
Newark Agency Dept. 


I’J 


FFS' '’'-’TBIT U 




ll^t A a t. C f t 

THI ATTN* CiV. lO<V»C 

THt IT AN 04 A l> fins (NIN«AI«>| 


(7/16/62 letter Hoaly L Ellis) 


DATr - July 16, 1962 
Reply to letter dated 


Subject 


RC:<AC TEST SURVEY 


O 


■ w. vv. cLUS 

JUL IS 1552 
Secretary 


o 


Dear Bill: 

Ve are pleased to enclose a cenorandur. prepared by Field Repre¬ 
sentative Pennington. ■■ & have a very ccnplete folder here in 
Newark covering the individual agent'- replies to our survey. 

W e 'think Kr. Pennington did a good Job. "c did not get an 
opportunity to talk to hin bo To re he left cr. vacation. Neve’-the- 
less, it is the consensus here in Newark that the 3.10 charge is 
out of line, and an agent could do almost as well with a local 

directory. 

If you have any specific questions, please let us hear frea you. 


GMK:uk 

Enc. 



r> 0 

ft 


J 




-Mma ■ 
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INTER -OFFICE COMMUNICATION 


G. M. Healy, Agency Kanager 


«TN« Lire INtU»*NC( COMMNt 
TNI Ml HA CASUALTY ANO IUMT Y COMAANT 
TNI •TANOAMD flMI INIl/MUCI COMFANT 


Date July 16, 1962 


Reply to letter dated 


From j t Pennington, ’/R 


Subject SJRVEY 


In this report, I wish to sue.-arise the results of the ROMAC teat survey. 

I willtbe concerned hero with the actual results of the survey itsolf, 
and not concerned with what the service could do for the £tna and its 

agents. 

First off, we received a total of 106 cards, U of which were duplicates. 

There were 102 useful leads. These loads were distributed to 13 agencies 
in the Bergen and Passaic County area of Mew Jersey. Only 3 of these 13 
agents were forcer direct writers as a majority of the leads fell in 
Areas where we do not have agents who were formerly with direct writers. 

A • # 

The accuracy of the addresses is very good. There ware 95 correct and 7 
incorrect. As for the accuracy of the expiration month, information as 
to this matter could be obtained in only 36 cases. The remainder would 
not discuss their insurance at any length or could not be located. Cf 
the 86 cases where the expiraticn month could be obtained 6 L were correct 
and 22 were not correct. 

Eligibility could be determined in 59 cases. 42 were eligible for Auto- 
Rite and 17 were not. 6 of the 17..who were ineligible for Auto-Rite would 
not have been eligible for Custom-Rite either. Of course, there had to be 
an interview'with the assured before the eligibility data could be deter¬ 
mined. So that means there were effectively 59 interviews where a 
presentation could be made. 

.The agents wore able to sell 6 Auto-Rite policies and 2 Custom-Rite policies. 
Tn i s area of the survey might seem to be low, but it must oe remembered tr.at 
these were by and large not "hungry" new agent 3 . These leads in tr.e hand 
of a hungry new agent would cause a "harder sell" and thereoy result in a 
higher ratio of sales to leads. 

Whether or not the agents would bu 7 these leads is presented on the attached 
sheet. As for the resentment to this type of solicitation, a total of 39 
cases was recorded. There was no resentment an 63 cases and some degree o. 
resentment in 26 cases. Also along this subject, 70 U might note that 22 
cases, expressed satisfaction with their present agent or company, and did 
not wish to change. In 14 cases, the people were just not interested at all. 
Resentment, however, was not primarily against the type of solicitation, but 
merely the fact that tr.e people did not_ wish to do business with anyone but 
their agent. This finding would negotiate' the criticism of this system, for 
it has boen shown that an agent who does his Job well will not lose his 
account^. V.hore an agent has r.ot beon doing a good Job, then ha will lose 
bis account whether to us or to the direct writers. 

VU^J MX 


(M AAA 
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In conclusion, I feel that the survey has been successful. The accuracy 
of the leads is excellent. The expiration month data is fairly accurate, 
but at any cost, is still usable at any future date regardless of the 
date shown on the card. The ratio of interviews is high, high enough to 
overcoms the cost of invalid leads. The ratio of sales to leads is some¬ 
thing that RGiAC cannot provide and would rest with the producer.- 


JVP:wk 


Qj-/vr \/ - - 

^Field Repreeent&ti 



111 AAA 
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(Letter from Dept, of Justice to 
(Mllis dated November 13, 1964) 

• r * 


EXHIBIT 1 T^MKMORANDUM OF DEFENDANT 
MIE AETNA CASUALTY AND SURETY COMPANY 
SUPPORT OF ITS MOTION FOR SUMMARY JUDG 


IN nr.ruy 

ncrcH io 

imTIA.Lt /.NO HUH Ilf H 


ST,: HAG 


60-169-0 


DEPARTMENT OF JUSTICE 
ANTITRUST DIVISION 
ririM noon 
AT *. IJhoaoway 
NCW YOIIK. N. Y. 10994 
COllTLANOT 7-7100 


> ' , 

• „ ex nr nr 

Hov, ' C ^-o 
c >SS{ 

°C C/ . 

r °**ry 


November 13, 1904 


Aetna Insurance Co. 
Agencies Department 
151 Farmington .'.venue 
Hartford, Connecticut 

Gentlemen: 


Attention: Nr. Wi11iam W. Ellis 


This office is conducting on investipation to determine possible 
violations of federal antitrust laws arising out of the allcs^ refusal 
to purchase lists of expiration dates of automobile insurance policies 
from Romac Resources, Inc. 

We would appreciate it if you would furnish us with the following 
information: 

1 . Were discussions held between William W. Ellis and Robert 
D'Arpa and Mack Wallach c£ Romac, relevant to cr.p.a^iro tr.a 
cervices of Romac to furnish Aetna with the names anc. ad¬ 
dresses of holders of automobile insurance policies and 
the expiration dates of the policies? 

.' 2, Set forth the substance of such conversations. 

3. Set forth the reasons why Aetna decided against purchasing 
. the expiration lists from Rcmac. 

A. Did Aetna consult with other insurance companies or ARer.ts^ 
Associations concernin'; Romac 1 s proposal to sell tr.a expira¬ 
tion lists? If so, please furnish the identity oi t.-.c per¬ 
sons and the companies with whom you discusses this mat.e.. 

If you have any questions, please telephone Nr. Samuel London, of 
this office, at CO 7-7100, Extension 22S. 

Thank you for your kind cooperation. • 

. j Sincerely yours. 


WILLIAM H. cr.Kic::, JR. 
Assistant Attorney Coner.al 








I 


, Tntfor . , , EXHIBIT 2 TdPWEMORANDUM OF DEFENDANT 

dated December^! 1964? Pt ‘ ° f JUStJrf ^ A^TNA CASUALTY AND SURETY COMPANY IN 
dated December 21, 1964) SUPPORT OF ITS MOTION FOR SUMMARY JUDGMENT 


Tiie/Etna Casualtyand Surety Company 
The Standard Imre Insurance Company 

Hartkoui>. Connecticut 


EXMIDIt 2 


December 21, 1964 


Department of Juotico 
Antitrust Division 
Fifth Floor 
42 Broadway 

1 ! o'if York, N. Y. 10004 * 

Attention: John J. Gaiety ' 

Chief, New York Offico 

Gentlemen: 


Re: SLiP.AG 

60-169-0 

• ' r' ” ' s 

This will acknowledge and reply to your inquiry dated Koven* 
bor 13, 1964. \ 

1. Yes. /— ' \ 


V 

2. The details of the lonac proposal were thoroughly 

*• -discussed. V.’c indicated interest in this proposal 

and-"u'rr anged tc purchase an experimental list of 
expiration dates. Attached is a copy of our file 
pcnorar.dum, dated May G, 1962, dictated inr.cdlately 
• titer our first conversation with P.oaac. 

\ • ./ 

3 . Purchascvof the lists was not economically feasi¬ 
ble'. - —Vi’e felt that the number of &tna producers 
who consistently solicited private passenger auto- 

-‘nobile.ir.surar.ee ’..-as not sufficient to utilize the 
very large number of expiration dates ve would 
have’becn obliged to purchase. .Moreover, some of 
the agents who ‘worked ’with the experimental list 
advised that they ‘would not be interested in future 
lists and the majority of these agents advised that 
they thought the indicated purchase price was too 
high. 


No. 


Very truly yourn. 



V/.W.EUi s/jgr 
end. 


Socrctary . . 

.. ' YlAeJjUi / 2 -V.l-G 

ArnaiATcs or ,i:tna I jit; I.vscit anci: Comi-.v.nv 


l /\ > 



(r.xccrpts from Best' 

Casualty Aggregates 


s Fire and 
juad Averages, 


1963) 


EXHIBIT 3 TO MEMORANDUM Of DLF.iNi.'A. x 
THE AET:^CASUALTY ,AMD SURETY COMPANY 
IN SUPPOW OF ITS MOTION FOR SUMMARY 
JUDGMENT 



.1 

U) 


q 
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FIRE AND 




\r 

i 




AVERAG 


r* 

<■3 



TWENTY-FOURTH ANNUAL EDITION 



TStoVX \t'^N»U’ 


o 

While the information in tliio volume 
has boon obtained from reliable sources 
and has been thoroughly checked, it 
is not guaranteed, and no responsibility 
is assumed for loss or damage result¬ 
ing from inaccuracies contained herein. 


O 


1963 


PRICE $30.00 


filnlad In Ikt USA and C»Ki'j‘l Hal. t>t 


ALFRED M. BEST COMPANY, INC. 

DLST UUILD1NG 

75 FULTON STREET ! . NEW YORK. N. Y. 


ATLANTA - OCSTGII - CHICAGO * DALLAS 

i KANSAS CITY • LOS AHGELLS - R ICNMOKD 
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flY LINT UNDERWRITING EXl'ERICNCC—STOCK 


.,- ,-l V«.. 


i 

6 

■ij 

_ 1 


5 

.4 

f 

, .1 

3 

.8 

.4 

y i 

34 

:).4 
** 6 
fi? : 

J.9 

7.6 

5.3 
II .9 
1' 0 
V c 
fc.5 

3.2 
M 
' 6.2 

4.1 

• l 8 

• 9.6 
10 V 

3 2 

1.0 

• 1.0 
12 3 
* 1.6 
•3 3 
10 • 


NAul O* COMRANT 



Nf« A«uterd»» C**i» *lty. • 

f,.-• ||.«n.|i«l.ire Group ... 

%,•» Jeraey Mfr*. O* . . • 

Ohio CAkualty.. 

Quo Farmer* Group. 

I’jc i f ic F.mployer*. 

Pact fi** Indemnity Gump 
Pennsy I«**»*• ' Ga». 

P»ioeni*-C«»nn. Group .... 

Pt.oenia of London Group. 

H'y»l -Globe Group. 5,°I8 

Si. Paul -»e fc trr». Gioup . 2.82b 

Sprinp.firId-Monurrh Grp ^21 ( 

Si AiidArd Atcidcut. 2,125 

Stuymaaot In*ur»«c«.... 

Iroiflm Indemnity. 

I'nitrd Pacific. ) • ™ 

l« S. I idrllly l Gunrinty 9.100 
Hrrioin C**»alty6 Surety 1.3*0 

/.uricK African Group _ 2 , 404 ^ 

0« r r $503.000.(124) 1141. 5>7B $ 

$100.000/$500.COO.. (Ml) 11.743 

Under $100.000. Ml) _4.994 

Total* Direct....(445) $161,315 S 

Total* Hci«wr»acc..(33) _5__ 

fJUM) TOIALS.(478) $167,005 $ 

Aeeiil'ia & C,.nelly. * 

Ael"» 1.1 Ic Cmup. t v.p 

Ar.icutlur.l (.roup . " 

All.t.lc Group.. 5fc 5.«,5 

Auction C»»u«lty. 

A—ric. 1 . l>m.or.|f .. '■]?? 

/.••erican b plnytr* ..... 

An.-rtr.il lidrlily f. <•■■ 

A»< r.e.r fidelity Mre. . 2.Z7S 

Auerici. I lie C, C«»u.lly 2.B40 

American (ener.l. *■??! 

A,rnt.n li.we A--.urui.ee. I.'{» 

A>rt-tie,n Inilrnnily . ... 

Arerir.n ln.ur.iice Group 

A**-nr an Mnlori.l. Ini.. IU.«<U 

American Pr.|ieyl.«lder.'. bll'n 

Am Snf./I'nelfir 
> A.’.ei.ieil rnploy.r*-... 

All.line N.llnn.I . /.IIP 

li.nl.-r. Multiple l.ine... l.ljj* 

IUIur.il.o.i. C«.u.ll>. « vV 

Ho.lon Croup. iV'./p 

II,. Wic Union C«.u.lty-• 

|iif laio lmuiar.ee. * • 1 

Ul lii. ln.ur.nc, . 

(jilllnr.il. Cw»pen»«(>*>" '.i'*0 

(J... 1 I. 1 . file. 

Canadian Indemnity. J.J" 

C.ii. I Jh.ur.ne.. 2.72(1 

Carotin. In.ur.or. Croup 3.M7 

Carrier. In.ur.net. i ip. 

0*r*dr ln*ui»n«c. 

CJ.AMe Oal. Fire. J.W 1 

Cincinnati Inaurance.... 1,134 

Citiirar Casually. 1.2^ 

( i \ 1 1 5>er% ice . 4. 

Colonial If.aurance . 

(ORAcrcial Standaid In*. *•'y• 

UhvkihI Union In*.Grp 1D,4 vj 

Concord lr'urance. .... 1.417 

D*« Cfucral AMl.* Group 'l' 1 "’ 

(mi mental laiaihy... 29,77.^ 

Guntinent#1 J«* ( ••• 

Co«*opolnan Inauianca.. 2,349 

•• laal l4r*e 000 oadierf. 



722 $ 

1 .599 

27 •*. 

315 

637 

65 7 

66 

5)0 

38.3 

783 

1.351 

28 -4 

223 

534 

27.0 

243 

668 

37.8 

540 

1,366 

36 -1 

140 

845 

32 • 9 

780 

SbO 

42.3 

328 

851 

38.5 

2,165 

5,885 

35.9 

1,122 

2,866 

42 5 

377 

936 

34 0 

741 

2.133 

41.3 

746 

554 

64 3 

7,159 

15.714 

45.0 

365 

1,316 

41.0 

3,327 

8.788 

36.6 

1,156 

1.409 

28.9 

1.304 

2,604 

<5.8 



70,637 


248 

4 . 3 J 9 

2.7M 

941 

1,324 

1,400 
909 
1.4 V. 
15. US 
5,387 

329 

4.311 

6,793 

496 


2.’0 

178 

721 

235 

97 

69 

304 

386 

•86 

-31 


16.9 

•77.9 

38 8 

17.3 
18 7 

10.3 
2? 3 
46.2 
•14 8 

•3 6 


94 3 


316 

5 4 

102.2 


-49 

17 

99.3 


14 

1 S 

101.2 


•21 

l 0 

103.2 


56 

10 1 

92.2 


1.078 

6.9 

101 .5 


-34 

7 6 

98.5 


*76 

0 3 

75 8 


775 

19 5 

98.4 


136 

59 

”94 4 

$ 

6.019 

4 3 

62 S 


1.872 

16 4 

. - . 1 


629 

17.9 

’ 9 33 

i 

fc. 5/ 0 

"5.5 


AUTO 


3.0 

28.5 

99.R 

3.8 

30 2 

68.3 

3 4 

35.3 

103.6 

3.5 

77 *1 

97 1 

3.0 

20.5 

99.9 

2.7 

30.8 

124.1 

3.0 

30.2 

93.0 

1.6 

3'* 5 

98 9 

10.7 

7" 7 

107.9 

1.6 

32.7 

106.4 

1.5 

36.0 

100.B 

.7.7 

<7.7 

111.3 

7.4 

35.6 

107.3 

3 2 

3i .3 

104.3 

3 5 

2H.6 

96.1 


1.523 

10.043 


14 

1.219 
•214 
5.299 
73 

-798 
739 
-739 
•337 
-186 


37 _0 
6.2 


0.4 
1 2 
•4.1 
2.1 
0.9 

-29.3 
6 2 
31.7 

•71.7 

• 6.6 



19C 

1.437 

3.(46 

5.793 

669 

67» 
1.094 
582 
589 
2.603 

1 , 1(8 
287 
536 
2.841 
4 37 

196 
1.358 
109 
1 89 
7,240 

1.287 

9,903 

9.0«S 

34.010 

302 


940 

111.5 

30.7 

142.2 

3,351 

60 0 

25.7 

f 5.2 

8.(3 4 

54.8 

1C.6 

7: .< 

10,980 

66.7 

12 3 

7'*. 0 

1,0t»5 

41.9 

10.4 

52.3 

2,716 

71.3 

17.1 

P‘J 4 

3.0’ 4 

57..7 

19 1 

77.0 

1 .292 

47.6 

12 <• 

co.r 

1,415 

59.0 

20.7 

79.7 

2.192 

71.4 

18.3 

£9.7 

4.261 

60.1 

13.6 

61.9 

1.711 

59. ft 

19 0 

7ft ft 

2.161 

60.3 

12 1 

72.4 

4.3' r < 

59.4 

7 9 

6 7.3 

1.080 

57.9 

10.2 

cC.l 


9 r »R 

49.5 

19 

7 
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14 

4 
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73.6 

1) 

/ 
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16 

7 

157 

70.5 

15 

9 

1 ■ 

75.3 

14 

3 

115 

co 0 

10 

(• 

.919 

74.0 

10 

5 
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61 3 

15 

2 

,6o9 

59.5 

13 

3 


5.9 

4.7 

30 7 

172.9 

4.6 

2.5 

30 6 

115 R 

5 9 

3.6 

30.1 

109.5 

4.5 

1 .7 

34.9 

113.9 

10 0 

4.1 

35.6 

87.9 

9.4 

3.7 

73 6 

112.0 

3.5 

2.8 

31.6 

111.6 

8.5 

2.8 

3! . 6 

58 C 

7.6 

3 4 

.V\? 

111 9 

5.8 

4.2 

16.7 

106.4 

0.9 

3 6 

29.0 

111.7 

5.9 

0.6 

10 8 

1.9.6 

7.8 

7.6 

79.4 

101.6 

3 0 

2.0 

16 6 

83.9 

3.8 

0.9 

338 

101.9 

3.3 

2.5 

35.9 

101 6 

5 5 

7.6 

22 7 

10/0 

4.9 

7.4 

21.5 

106.8 

7.2 

3.0 

35 9 

101.2 

7.1 

3.2 

35.5 

121.9 

0 6 

0.9 

26.1 

- ' 

5.6 

3.7 

31 7 

) 

7.2 

3 1 

27.7 

112.2 

6.9 

3.2 

37.3 


12.9 

0.5 

35.1 

107.9 


.491 -221 1 
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fiV LINE UHDERWT.IT ING EXPERIENCE—STOCK 



Cr 1 1» r i*>n . 

Oc**n |i<tui »r,r e. . . . 

Crwn /. f-rtitr Ciou|< ... 
J cc/.'.', 1 ire 4 Casualty, 
fsplcytrs Casualty. 

f>p1uy< i*’ lire . 

f |.lfl>| Illy . . . 

hfiTi I suitable. 

Irdcrai Inswrihtr. 

financial Indemnity. 

TirmnS fund f,rnup 
General Accident Croup.. 

(r'-f.r r • I Cttuilly (Hi*.). 
Onerul f ire /. Casualty. 
General Ink. (*•*), ). . . 

Of ns fall*. Croup. 

(.•Mrrr-'M-nl Op| 0 yrea. . . . 
Great Arvrirm Gr®uf.... 

Cr t «l V i i lifrn. 

Gulf Insurance. 

Hanover Croup. .. 

N«rl*or Insurance. 

Il»ri ferd Acr ulmt. 

llakLeyr-Security. 

Huee Croup (N V-). 

IKum* fire L Ciiuilty, 
Illinois Naisot.nl (,roup 
Imperial Casually £ Jr,d. 

Indian* I suraitie. 

Industrial Ii.ijrr m t y. . . . 

Insurance Co. of \ A 
Ins r o of « C- M «ie of |*». 

I111 II nail IJ 1 m | Service... 
Intern air f i re fc Css. 
I.t)in nr lii'vrntcr. 

I.n S* I I e Casiin 1 1 y. 

Vrmo H rnJii., A (.issilly 
tan ( *»ua !i> ... 

t’ai.l.i 11 an-Cuarantre Grp 
Maryland (lasuilly. 
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A‘<*> f Io»er Insurance..... 
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I'lH-C'ntuiy Insus aiice. .. 
Mid Continent Casualty , 

visa ion lnr-uia’irr. 

V itnr Clu*. 1'. .4 U. 

I »lor Clnl. of America 
>'*lor Vd.iclt Casually.. 
National Casually. 

N*tlonal Careers . 

f»ai iona J ) i. le-, sny. 

N«Uii'»l t’ninn Croup.... 
Nat ION* |d» (.'•n* I a I... . . 

!'<• A-sierdao Casualty.. 

New ll«n.ps)iirr Croup .... 
I»r» J. rary MftS. |rd . . 
Nortiein A»sur of A r er. 
N«>rtl.eiri tf N. 1. Croup.. 
Nor lit) and Inrurance. 

N'lrtKsrsl r rn Nal’l Cas.. 

(il.io Casualty. . 

C’l.io | rs Croup. 

Old |('pul lie Insurance.. 

01 yiapir Insurance. 

Oirfui. Auio-.ol.i le. 

1‘arific Aul or.'hi ] r. 

I’aC » f If I *•! Joy | s ... . , 

I act fir |i.«Jir.iii ty C.rcup. 
1‘aeific Ins. (IU«an)... 
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BY LINE UNDlRWI ITING FXPEnirK'CC -STOCK 


Pacific cf N V Group.. 
Pear I-V>nar«h G:oup . . . 
P« »rl« t % !mui ««t« e .... 
Penney | *..?»i a Vfr* * Cat 
Phoenix-Conn. Croup. 

H'Vr.n of I rmlon (‘.roup 

Pioneer f mv«U). .. 

Preferred Insurance..... 
Pro* V-afthinirion 
Peliai-.ee Insurance.. 


fleier »c Iniuraner. 

I'oyal -Gift** Group. 

SM UJ3 In'iiMocr . 

Si. i.a«retire Imuranre. 
St. Paul Venn n Group. 


Sea I omi i aor e. 

Sr« mi e H lniutance...... 

S*t uril* •(Ynr.Gi «jp. . . . 
Selected fli»f* |h»or<iic( 
Selective )it»uriiirc. 


Sharrock Casualty*. 

S Jui her I. Parr* lljr. Ga»., 

Soul her i* f.tnr ra I . 

Southern ||.er. 

Spr it.ff icld-^'onarrh Grp 

St andard Arc ider.i. 

St ate•ftidr Insurance.. . . 
Stvyir'tnl Insurance.... 

Sul ..tuk Casually. 

Sun Cro ip. . 


Super tor Jr*. (|r*»t) 
liadm ft Genet a I.... 

Transit Casualty. 

Tiar.tpori Indemnity.. 
Transport Insurance . 


Traveler* Indemnity. . 
Travel* rt Insurance. . 
Trinity I'niu-nrl. ... 
It i-State lniurar.ee.. 
I'm ted I . /. C. (lo*a) 


l-ni ted P*. i fie ........ 

U S Fidelity K Guaranty 

Ini led Stale* J.wSillt). 
Universal lndrrattier* 
\allty force Insurance.. 


Ver-foard Insurance. .... 

Vif>1 ani Iniuianee.. 

file L Casually . 

V* *1 Ar er le art. 

hestern Casualty /.Surety 

IrtlMii I’irr Insurance.. 

Vilrhirr Insurance. 

hol*rrine liiaurai.ee. 

/ur ich*.V«r ican Group . . 

Dvr, fl.090.C90.. .(?S0) \ 
ISOr-. !, (Ml 

1250.1.- f: ' *.000.. .(:/j| 
Under S?5u.0Vv).(157) 


hr tutvr cut « 

A* erica:. I - - Insurance . . J 13.. 
L'-pl()<-ra l.r i ntui ance. .. )/. 

lehrnl IV iMwlaMa. |? t 

North African linni.... 

Nor I l.e «t tern Jnvur«*i.c* . | , 

I'rwdi-M lal -Skan.ii* (,i oup 3, 
S«ii* IP* tnauran'e. 5, 

Di«r || Cf) I 

I'nde, ll.l-0O.O00 . .(?S) o. 

Total* lie i ii* ur anee . (3411 5f 

fa.vji lOrAi.s.CS4V) i:.o:<r. 

** tail |Area O'jC emitted 
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•19 7 

Avricm Hardware Mutual 

179 

89 

Iftt 

2- C 

£ 3 

hi 

-?.u 

IP 7 

13 3 

3.1 

32.6 

M.7 


68 

.37 0 

Avnon Vuiu^ 1 Li»h ... 

2.03 

45ft 

2.403 

53.1 

10.6 

n 9 

1 .ft 

n.s 

9 t 

2 9 

77.6 

61.5 


1«6 

ft ? 

Auto-C^nera Imurante. .. 

691 

63 

606 

48.1 

£.9 

57 0 

25.5 

5 9 

5 2 

1.4 

38.0 

95.0 


32 

4 7 

C»tvil(y Mutual. 

U) 

34 

163 

11.9 

S. 7 

17.6 

36.0 

4 4 

5.5 

0 5 

If t 

64 0 


59 

3S 9 

Cilirena' (Mich) 

237 

1)6 

n: 

71 1 

8 6 

I? ; 

21 5 

7.3 

3 0 

0 4 

34.7 

66.9 


62 

79 7 

>! Vulval. 

76V 

330 

C.*9 

25 5 

2).6 

40 1 

12.6 

7 5 

17.5 

4 1 

31.9 

61.0 


176 

7\ 3 

Cnamopol l tan Mutual Ini. 

Sll 

206 

475 

51 4 

16.0 

67.4 

14.8 

?. 4 

5.0 

: : 

21.9 

92.3 


77 


Urctric Mutual |,i*b ... 

2^6 

19 

200 

41 5 

14.5 

59.0 


1.6 

2.0 

2 6 

6.4 

65.4 


99 

31.5 

hp»f« Mutual (N.Y. ).... 

229 

170 

195 

49.7 

17.5 

67.2 

15.0 

14 

4 4 

3 7 

74.9 

92.1 


7 

3.6 

1 r ; lover* Mutual Caa. . .. 

65? 

??? 

043 

4! . E 

23.6 

65 4 

24 1 

1.9 

114 

7.6 

4 6.0 

105 4 


•30 

•5.9 

1 ; Iryei» Mutual 1 itl/. . . 

6.791 

307 

6. ft"? 

39.1 

9.5 

4C 6 

5.0 

114 

6 4 

1.8 

24 6 

73.2 


1,670 

77. i 

|*rri liutcau Inc. (Neb.). 

174 

74 

174 

41 9 

9.6 

5;.7 

5.5 

7.0 

9.5 

0 6 

22.6 

77.3 


39 

22 6 

larm fljrdu Vut. (Ind ). 

174 

74 

172 

e 

62.9 

11.0 

7.3.9 

9.6 

7.0 

2.3 

0.7 

f 0.6 

94.S 


9 

5 2 

r*r•» IVirfiti Vut. (Io*a). 

239 

7) 

4)7 

66 V 

10 6 

77.5 

•11.7 


15.2 

3.7 

23.0 

100 s 


43 

9.9 

farm Ibrnu Vut (Kin.j. 

IS) 

6ft 

140 

40 0 

12.0 

5?.ft 

17.0 

7.7 

i.i 

0.5 

76 3 

79. \ 


30 

70 7. 

1 .*i" er* l.lr»atcr. 

21V 

IS 

796 

36 ) 

6.0 

44 3 

9 6 

5.1 

7 7 

7.4 

20 0 

64.3 


121 

4 0.9 

fararra Mutual Item*.... 

109 

50 

60 

42.7 

4.1 

46. i 

?:.? 

7.2 

0 5 

2 4 

.3? ft 

79 6 


7 

P. 4 

Irbereted Mul. )r;ilencnl 

472 

200 

464 

67 9 

26 4 

94.3 


20.9 

15.3 

2.7 

36.9 

133.2 


•157 

-33.8 

Grange Mutual Casualty 

160 

101 

154 

35.3 

6.) 

41 6 

11.9 

5.3 

1 ft 

0.1 

19.4 

61.0 


59 

38.2 

Grr at e r N 3 M«t ua 1. . 

6'«6 

4R7 

r?) 

.)) c 

15 1 

42.7 

15.4 

1.) 

8.4 

3.2 

?h. 1 

76. r. 


179 

21 .8 

Hard.are Group * ). . . 

1.373 

391 

1.393 

Ms. 4 

1 ? ? 

62.6 


2U. 1 

11 I 

2. ft 

42.7 

105 3 


•65 

•4.7 

IJir leya *i 1 le V.Jlual Caa 

767 

137 

772 

69.1 

ini 

67.2 

74.9 

10. 1 

0.7 

1.9 

37.6 

174 8 


•73 

•76 9 

1 o«n Mutual Iniuiancc. ,, 

27ft 

42 

270 

35.4 

li.i 

46.5 

27.4 

2.6 

b.5 

3 1 

41.6 

68.1 


54 

19.3 

|u«a Nitioml Multtil.... 

36t 

150 

3'.2 

29.1 

co 

37.1 

71.7 

4.2 

17.6 

2.4 

43.9 

61 0 


6ft 

18 9 

JrMto»n V tm). 

177 

49 

170 

42 4 

15 C 

5. ft 7 

21.7 

4.0 

f 1 

2.9 

36.7 

54 9 


4 

3.? 

liberty Mutual Group.... 

10,676 

1.699 

10.512 

45.4 

11.6 

57.0 


5 6 

9.3 

7.7 

17.6 

74 6 


2.6 47 

25.1 

1 ii rberr *n» Mutual C*i. . . 

1.46C 

371 

1.47? 

30 7 

11.7 

1 | 

i4 4 

7.6 

9.6 

7.1 

83. f 

76.1 


354 

7 4.0 

Merchant* Mutual 1m.... 

336 

1S1 

330 

.13.7 

6.9 

40.6 

10.3 

4.2 

10.9 

2.7 

36.1 

76.7 


75 

22.6 

5'rA Vut ual. 

7)6 

98 

73) 

40 9 

2.4 

57.) 

11.5 

15 0 

0.1 

2.4 

79.0 

81.3 


43 

1C.4 

Michigan Mutual 1 »i.t 

1,657 

350 

1.647 

41 3 

S. 7 

50.0 

12.? 

10.6 

V. 7 

7.2 

34 7 

64.7 


249 

15.1 

Vwntrin Staten Mutual.. 

150 

16 

148 

70 5 

4.5 

25 4 

26.4 

3.9 

4 4 

16 

.36.3 

£1.7 


56 

38.0 

Vilual Smite Casually. 

179 

62 

1% 

45 v 

1 4.9 

60.7 

12.1 

HI 

•J \ r . 

1.6 

51.3 

11?. 0 


IS 

•7.5 

NuionniHr Mutual Ina... 

1.2V! 

105 

1,203 

35.6 

10.7 

46 0 

13.6 

C. 0 

1.1.4 

2.2 

35.2 

£1.7 


195 

16.2 

,Northmen! err. Mutual 

574 

7R0 

590 

35.7 

1 R.2 

53 9 

75.0 

5.4 

6.4 

2 1 

3ft 9 

«»? 8 


49 

8.2 

1’*. vatio.ul Mitual (.*t. 

414 

lftO 

419 

79.1 

12.5 

416 

74 6 

2.3 

n r 

2.4 

41 1 

e? .7 


60 

17.0 

I*uSJic Service Mutual. . 

f? a 

76) 

579 

4.M 

13.9 

56 J 

17 4 

3 1 

6 5 

7 ft 

79 ft 

e .'. e 


60 

J1 d 

Security Vutucl ( .vualty 

f»:»v 

145 

469 

79.5 

7.3 

ftl 0 

19.1 

0.7 

o ? 

0.1 

7". 1 

10) 9 


-21 

-4.4 

Security Mut. lna.(,VY) 

3 S3 

101 

44ft 

51.0 

25.0 

to 4 

i: 2 

2.0 

7. Ii 

3. C 

25 6 

106.2 


•3 

•0.7 

Shelby Mutual. 

39B 

107 

382 

79.6 

11 7 

41.3 

25.4 

9.2 

3 4 

2 6 

40.6 

ftl 9 


6) 

16.5 

Stale Auionohile Vulval. 

77S 

156 

268 

77.7 

15.0 

47.7 

71.9 

5 6 

13.6 

1 6 

47.7 

P4.9 


.38 

14 0 

Slate larm Mutual Auto.. 

6S9 

1ST 

61 a 

<6 6 

14.C 

61 4 

7.1 

11.7 

3.5 

2.ft 

70.1 

f 1.5 


116 

lb.2 

(lira Mutual Insurance . 

606 

2*4 

57 S 

44.0 

16.2 

61.0 

1 ■ I 

6.3 

10 0 

2.9 

1 

91.3 


41 

7.1 

Over JI00.009.(4C.) 

1 38,636 

5 9,06) 

1 U.P48 

<3.2 

11.7 

54. V 

M 

.3.4 

1.5 

7 4 

7 7 7 

' 03.1 

S 

6. S 4 

17 9 

is 0.00'J II GO. 000.... OS) 

1.07? 

5)0 

I.0IS 

43 3 

15 6 

5ft 9 

19.S 

13 2 

lift 

2 6 

47.1 

106.0 


•86 

ft. T 

Inder fSO.POP.(117) 

1.766 

«?s 

1,196 

39.0 

10.7 

49.7 

K.( 

r.2 

7.0 

1.7 

33 S 

11 2 


177 

14 3 

CRIN) TOfALS.(176) 

I 40.976 

S 10.210 

1 40,059 

43.1 

11.0 

54.9 

8.5 

8 5 

0.5 

2.4 

27.9 

82.8 

j 

6.993 

17.1 


Ala )irr. Ilur V it C*« 

1 2.48? 

S 731 

AUTO 

* 7.497 

t>. t 

57.1 

l 

6.4 

A G 1 

£3.5 

MTV 

0.1 8 1 

5.0 

0 6 

13.9 

77.4 $ 

567 

27.7 

Alliance Vulval Casualty 

1 . ‘ 

7:: 

1,531 

51 0 

10.6 

61.fi 

2.1.4 

4.2 

6 4 

1.9 

3 j. 9 

97.7 

25 

1.3 

Allied Arrncai. Mutual . 

1.516 

59) 

l.HV 

6 b 6 

H 4 

ft.). 0 

7.7 

13.4 

4 7 

2.6 

?ft 4 

111.4 

•172 

• 11.) 

Allied Mutual liiiuranre. 

3,770 

1.5C2 

3,703 

57. ft 

14 7 

7? r . 

2 ?.5 

5.7 

7 7 

7.6 

37.5 

110.0 

•37V 

-10.2 

/v* ilfU Alfd Mutual. 

1,153 

90 

1,151 

41 .9 

14.6 

56. S 

7.3 

2.8 

3.3 

6 2 

19.6 

76.1 

792 

24.5 

America:. Agricultural... 

1.5A7 

75 

1.912 

PS.7 

4 1 

P9.6 

5.6 

0 1 

7.0 

0.1 

7.6 

97.6 

40 

7 1 

A crican 1 airily Mutual.. 

12,701 

3, ftl 4 

17.355 

63 5 

15.6 

7v.l 

1 *. 3 

S 1 

5.9 

1 6 

25.1 

104.2 

•60Q 

-4 9 

Annan ilard.art- Vjtual 

4.lie 

1.551 

4.112 

4) 7 

17.9 

61 6 

•1.4 

10.5 

10.7 

3.5 

29. 3 

90.9 

398 

9.5 

•1.1 

A“ei ic..ii V itval LiaIi. . . 

13.449 

4,649 

1 t.7t7 

59.9 

15.0 

74 9 

3.0 

li ft 

4 6 

3 4 

25.t 

100.7 

•150 

Atlarlic Muluni li.v. 

4,371 

2 . (*ul» 

4.246 

44 3 

11.4 

5S.7 

12.0 

6.3 

9.2 

4.6 

32.3 

bfi.O 

470 

11.0 

Auto-tuners Insurance... 

8,678 

3.109 

9,ftft2 

61 3 

16.3 

ii(> 

20 e 

f. 8 

6.0 

1.6 

35.2 

112.8 

■816 

8 3 

liac'pei Mutual Inauimce. 

1.370 

304 

1 , )°B 

6 V l 

1 ? 2 

.61.) 

77. S 

6.7 

9? 

1 7 

1 I 

171.4 

•288 

•20.6 

I’.iMtet Jiulual. 

1,406 

053 

1,790 

37 V 

42.9 

7 r . ft 

II 3 

4.9 

10.9 

2.3 

79.4 

105.? 

•101 

•7. C 

1 •aco:i Mutual Indemnity. 

1.7M 

545 

1.7 59 

59.6 

14? 

73.8 

72.1 

9.6 

7.1 

1.0 

35 0 

lin.e 

•165 

•9 3 

Olaiia Muiua 1 Insurance. 

2,704 

1.029 

2.898 

53.6 

3.5 

57.1 

22.8 

6.3 

9.1 

2.0 

40.2 

97.3 

124 

4.3 

fentia! Vut Vi Jnaurance 

4. V|| 

7.70? 

4.6?9 

69. c 

17 2 

(17.0 

17.4 

6.8 

S 4 

3 0 

S2 1 

119 f 

•l on 

•21 C 

Ciliirti!* J'ut Ins (Mich) 

4.no 

1,371 

4,793 

6 ’> 1 

If ? 

76 f 

i: i 

r.i 

1 3 

0.5 

29.0 

lt> .ft 

• 1119 

•4 4 

Ci'i.*i»l idalei V it i»1 ... 

1.611 

515 

1 . 4 l f. 

SO 3 

?l f. 

7?. 1 

9. fi 

7.4 

9.9 

4.5 

N ft 

98.7 

34 

•2.4 

Co»:U| a a|itih Mitual )na. 
Country Mutual Inauranee 

ii. iK. 

).3?2 

t. ))? 

3 1.6 

It t 

49.9 

10 

2.1 

4 ft 

6 .) 

71.7 

71. 1 

7.440 

79.3 

6,ft24 

1 .ftTO 

f ,764 

96.6 

17.1 

113 7 

2.9 

5.7 

3.9 

0 3 

17.8 

126.5 

• i. co:. 

•26 6 

H• iry1 and Mutua1. 

5, 

!.4*»7 

4.789 

63.9 

10.6 

74.5 

70.2 


6.4 

7 9 

315 

109.0 

•S?S 

•11.0 

1/ | lie Vut ua1 (\ ) ) ... 

1?,?(*0 

5.179 

1 3 . v ? 1 

ii' £ 

H 3 

5? 1 

i.) 

•0.4 

3.8 

5.1 

16.1 

68.9 

4 ( 60 

33.3 

1 lie )• ut u.< 1 t.N ))•... 

2.^/0 

1 ft) 

2.970 

47. V 

75.3 

75.? 

6.1 

3.0 

5 6 

6.4 

71.1 

96 3 

1?2 

4.1 

l.r. pi re Vi*tua 1 41'a ) ... 

1 .0.6 

15? 

607 

(L r 

9.7 

7v. 5 

40.4 

4.) 

6 5 

p.i 

51.6 

170.1 

4t»i 

•67.0 

I^pleyera Mutual (>••,... 

10 .2); 

4.079 

10.470 

5A.S 

10.9 

69.4 

72.0 

2.0 

e.o 

7.5 

35.3 

101.7 

-403 

•3.9 


** /.an thrrr OCO ••Hied. 


• iuiuicf) A. 1. Litlili ty. 


202 


PLST S FIHE f. CASUALTY AOGRCOATtS & AVLRACS 



IS 3 -AAA 




















u- u." m*- * 


110 A 4 4 


" *> **■£. , ' r “ ~*»3ttL£ 
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rv LltJt UNDCKV.T.ITINC IXPtTJtNCE—MUTUAL 


M*M( Ol COmus? 


a« i.'i 

. i..fcn i 

I l.itT* 

CftHl 

u.i.. j 

— 

^ | . 

It..*1 j 

llo, i j C’*- t f .. 

| 1 *■« | 

_*•»< 1 I t 1_1_U 4 1 1*. 4 

1. 

It... 1 *.». 

It J 1 I. 4 

« '•> 

►t* • 

• 1 *f l . 

r » | V* ’** 

it. j *• ••• 


f'*;*lc>V.* jp\ r, 

Uj»lo\rf » V l jt | i | „i, ‘ 

I ;uii\ Vjtuil 

1 • ' '• ' i < 

f *c to; > \ljtval | ,#.i,, 111 y 

r*rn ilvtrau S' it. 11,4 ). 

Mr:* r>U*Ai- \*ti ( jo«a ) 

I M - l'.I eau Vit . if »n ) 
Ur- »*-.rev N.jt (VicS ) 
fcdrnt'd 'Jut Jr,'le-.cnt 

\ rar.ker • all, Vhj; I 
G'-r.ei f I Vuftral (\ ^ ) . . 
tiffin |V*«ler» Vttual. ... 

Gt*nf« loturtscr . 

Grar.fC Mutual 

Hsr-harc (.*Oi-r. (v i % ' 

II rJe\%vil)r ' : j»i Car. 
|i*ril*fe K«Ui) 

II ^ V !lfl ; I-. '(*,,) 

liorece Vwm V.tgal . 

12^*1 V/u-.l Sr «nr a*.:r. 
lndir.it* |ri*ir/f - f .... 
Interfere Vut tv I |nd [ 
l f »* Vulval I*, fjjur ct. . . 
Io>»a Nuiotitl \!'j t u41. ... 

J r*i,|o,(i I. 

Mntwcky |‘« r- i. s f. t u . . . 

I iSrrtv Vut« .’ (.: ou;. ... 

I u-!**rren» '■ j: i i I (. t . . 

I.»i: :«rrrr.» Vjtu*l ]n»... 

V i-ler* Vut«i. 1 In. 

'> r* Mr.ta 'M u •! |r.» .. . 
M-ricrian Vjtu*l Jr.*. .... 

V.\ Mill**]. . 

M»c!.ifan V-itua! 


?. i; • 

S P5? 

AITOjC. 

f 2.137 

i *. * • 

4.f * 

12.110 

1 .l'u 

3 y 5 

1.7 7 

?.2c? 

1 .c:v 

<* *. (, • 

i:.:i3 

4.736 

14.7ti 

4. ? * 3 

1.057 

4.73) 

?.v.*s 

5>; 

3.34 

•. • n 

655 

** r. 

i. • • ■ 

3TV 

I nil 

4.330 

2.161 

4 ,?:r 

1.671 

RC5 

1.640 

2 na 

753 

?.7u7 

1.133 

1.327 

3.014 

1.215 

<77 

1 .424 

1.376 

7.431 

6.0! 1 

30, f * 1 

10.2)7 

30.6 41 

v.f.i:: 

4.117 

5.1 

i i ■ 

5f 1 

1 .6. » 

?,2Vj 

676 

2.177 

2.(01 

527 

l,9f C 

1.262 

66 

i .u: 

h.:y* 

2.57: 

5.M0 

2. (; r . 

737 

2.056 

?.( • 

419 

2.410 

6.109 

2.273 

7.172 

3,077 

1.441 

.3,171 

?.?'.« 

674 

2.) 0 4 

76. If i 

23.213 

fw.lvj 

«7.:?8 

12.451 

4 ;.;•*- 

2.606 

502 

2.111 

1.IM0 

6'6 

1.06? 

17.7*0 

5.25'. 

i:.5'5 

3, ‘/V 

I.56| 

3.7 |0 

C.t »! 

2. SI6 

f. 1-0 

?, 4 f 'B 

55C 

2..S27 
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13 9 

f .6 

TP.5 

3 1 

i 1 V 

4.L 

To. 4 

3 2 

63.7 

lie 

:p r . 

It 7 

3» ? 

T.t 

35 o 

) 1 S 

40.5 

15.6 

56.1 

0.6 

76.D 

14.9 

91.1 

7.1 

6 4 »» 

l. 4 

7? 4 

0.1 

6 J 7 

17 •* 

<.:* 3 

f ? 

76.0 

?(' 9 

9 

11.7 

o j. 6 

11.7 

71 7 

0. 4 

P‘ 6 

11.0 

1(2.6 

25.9 

65.ft 

12 4 

(3 ? 

10.0 

TO. 4 

17.7 

66.1 

14 4 

s: 9 

5.6 

1 . 

5.6 

52.3 

13 8 

66.1 

9.3 

7) 6 

M 

M 2 

0 3 

r -' ! 

l< | 

rc 7 

!*». 4 

5“ b 

o.l 

• . • 

17.9 

67.6 

17.9 

1 • '.5 

.30.0 

62.9 

26.3 

60.2 

3.2 

3 4 2 

9.3 

43 5 

0 4 

SI.7 

11.9 

63 6 

18.3 

34.6 

16.2 

44.C 

3. 3 

SI 1 

1/ o 

67 1 

U ! 

t*i'.3 

13.3 

73 6 

15.9 

45.9 

14.6 

a 5 

11 8 

3' 9 

7 6 

4 4 5 

6. 4 

51 4 

is : 

69.1 

6.6 

4'.. 6 

11.8 

ro.-i 

It 1 

M.4 

15.7 

U 1 

18 1 

39.8 

7.1 

46 9 

•e 2 

5.5 2 

13 1 

7) S 

1.3 c 

S“. 5 

16 f 

1 

IV 5 

77.2 

15.6 


11.2 

44 3 

13 3 

57 6 

22. 5 


V»rl if.ar* Mutual lie)..... 

V» llarA, Vuicn i . ..... \6\> 

V | I ) r - » Vutt.l Ot>n).. | ] 7 # • 

ViU«tlft Aul t r- : i Ir . . . 

Motoriair Vi.ti.aJ in«,[#>.» 

5at I 5err ire C«utlly 

Ntl» ' »l G • "m . j ). . 13 ] j(... 

V * tonal S' :Ul W. lb). . J\\ ( •,« 

\«t l( r.« te'r V w..,J J,. fc v^j | ' 

Nor/oik A lx dr. a; . l’(. J 

NjrtliCarc.il.-*.’ |'aro. l, 4 (ij 

N^rthae«tern J. .. . 11 ' V 

( I * * - t 1 at- |t .-1 r.**i ... j; * 

I*. Vil lon*J Vu* u l (.«•». tsjf»*i 

I'refcned Iliak. kyti«J... I.tii 

|'rnd*i.ee Vulva) C*«uaJty ?.flO 

I'uMir fir r \ j c • (t.'/lS 
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of minutes to respond? 

THE COURT: There was one counsel, I thinK 
Attorney Warden, who has raised a point that the 
Court was goins to inquire of you. In what depo¬ 
sition, and in what disclosure or interrogatory 
did this new informatics come to your attention, 
and on what basis7 

HR. SAGARIH: Your Honor, what we were claim- 

• I 

ing, and the information which I have advised the 
Court, is not in a single document. It is in a 
cross-reference as to what the person said on the 
stand, in deposition, and as to what happened. 

have complained in the substituted consoll- 

I 

dated complaint of a pattern of behavior which we 
say violates the antitrust laws. 

Now, we have, in addition to an overall con- 

i 

spiracy, which may be more difficult to prove, be- * 
cause franXly we have no evidence, there is nowhere 
that we are going to get any — that seven of the 
Insurance companies sat down and said Do not buy 

from the Plaintiff•" 

Ws don't have that evidence. 

% 

THE COURT: Why wasn't this amendment filed 
in '68? There is no new discovery, according to 
adversary counsel, since then. You Xnew everythin,* 
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UNITED STATUS DISTRICT COURT 
DISTRICT OF CONNECTICUT 


lift iA^ARlM 

*Nf< *7 LAW 

•* f .C?\N C«.t03 


MODERN HOME INSTITUTE, INC. 
ROMAC RESOURCES, INC. 

Plaintiffs 


v. 


HARTFORD ACCIDENT AND 
INDEMNITY COMPANY, ET AES, 

Defendants 


Consolidated 
Civil Action 
Nos. 11386 and 11464 


ANSWER TO INTERROGATORIES OF DEFENDANTS THE TRAVELERS 
INSURANCE COMPANY AND THE TRAVELERS INDEMNITY COMPANY 
TO PLAINTIFFS’ EU INSTITUTED CON SOLI DATE D COMP LA I NT 


SET NO. 1 

* 

1. With regard to paragraph 22, state each and every action 
of combination and conspiracy in unreasonable restraint of trade • 

[ 

allegedly enqaged in amongst the defendants against the plaintiffs. 

A. With regard to paragraph 22 and with regard to the other 
combination and conspiracy allegations in the complaint, plaintiffs 
will show that the defendant. The Travelers Insurance Comp ny, ar.d 
The Travelers Indemnity Company, entered into Agreements _h their 
independent agents pursuant to which the defendant companies agr. .e 
that the ownership of expiration dates were the property oi .he 


independent agents. There agreements were both in written form 
^s contained in the standazd independent agents' onui acts as 
nrovided by the defendants to the plaintiffs and as nart of a 

"basic tenet" cf the American Independent Agencies System to v^h.icr 

I 

jtne defendant companies subscribed, l/h.ilc plaintiffs make no claim. 
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that those agreements as applied solely between a particular in¬ 
dependent agent and The Travelers companies, are unlawful. Plain¬ 
tiffs do claim that to the extent those agreements were used as 
a basis for eliminating plaintiffs as a competitor in the develop¬ 
ment of expiration dates or for preventing plaintiffs from making 
substantial entry into the field of developing expiration dates. 

They constitute agreements, conspiracy and combinations in re- 

■ * ’ • 

straint of trade. In addition. The Travelers companies became 

part of an agreement, combination and conspiracy in restraint of 
trade with the other agency insurance company by excluding plain¬ 
tiffs from marketing their expiration dates to independent agency 
insurance companies, including the defendants and by generating 
bad will in the industry against plaintiffs' plans to sell ex¬ 
piration dates. As to claims of actions of other defendants, please 
see the answers to the respective defendants' interrogatories. 

2. In answering to the foregoing interrogatory support ! 

said answers by naming: 

a. the specific instances of such activity; 

A. As to the entering into of agreements with independent 
insurance agents concerning expiration dates, please refer to thc- 
standard agency agreement between the Traveler companies and in- 
epondent agents as provided in response to plaintiffs' interro¬ 
gatories. In addition, the defendant. Travelers insurance companies 
subscribed to the "principals of the American Agencies System which 
s applied to plaintiff and as described in the answer to question 
ne above constituted a restraint of trade as interpreted by the 
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defendant, the Travelers companies (see deposition of Virqil P. 

Roby, pages 5007 et seq.). j 

i 

In furtherance of the agreement, conspiracy and combination 
in restraint of trade on June 25, 1962 the Travelers companies 
acting through V. V. Roby, Vice-President, instructed its managers 
in the casualty fire agency department to send a letter to its 

I 

agents country-wide, concerning plaintiffs potential expiration 
dates for sale. The letter to be sent was virtually identical 
to the letter sent by the Hartford Company to their agents. 

Plaintiff believes this action was part of an agreement expressed 
or implied among the agency companies to create an atmosphere in 

i 

the industry which would prevent plaintiffs from marketing their 
lists of expiration dates. Plaintiffs also believe the similarity 
in wording of the letters and the use of the Hartford letter as 
a model for the Travelers letter is evidence of such express agree¬ 
ment. 

On July 5, 1962, L.S. Crossley, or others acting on behalf 
of Mr. Crossley, followed the instructions from Mr. Roby and sent , 
a letter to its producers concerning plaintiffs' potential sale 
of expiration dates. 

As to specific instances of activity of other defendants, 
please see the other answers to co-defendants' interrogatories. 

If the answers in such interrogatories are not sufficiently clear, : 

j 

plaintiffs will amend the response to Travelers interrogatories. 

In all instances, as a matter of expediency and clarity, 

I 

plaintiffs have attempted to answer each defendant's interrogatories 


as they apply to that defendant. 
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(b) the specific manner in which the defendants engaged in 
such activity: 

A. See answer to 2.a. 

# 

(c) the specific dates thereto: 

A. See answer to 2.a. 

(d) the particular defendants and particular individuals 
involved; and 

A. See answer to 2.a. 

(e) identify any and all written documents, memoranda and 
correspondence emanating therefrom. 

A. 1. copies of the standard agency agreements, Traveler 
Insurance Companies and the other independent agents as provided 
to plaintiffs by the defendant through counsel. 

2. The letter of June 25, 1962 from V. V. Roby to 

the managers of the casualty fire agency department together with 

the one page attachment bearing the legend to"all _ group 

agents" and hereto identified as Travelers P3 for identification 
in the depositions of March 28, 1972. 

3. A letter of July 5, 1962 from L. F. Crossley to 
producers, a copy of which has been marked Exhibit 57 in the 
depositions. 

4 . A copy of letter dated May 18, 1962 to Robert D'Arpa 
from John R.Coakley, 
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3. With regard to paragraph 23, set forth each and every 

act amongst the defendants which allegedly were either entered 
into, or had the effect of, eliminating and suppressing compe¬ 
tition amongst themselves, insulating themselves from competition, 
and restraining the plaintiffs from marketing, selling, or other¬ 
wise dealing in such lists of names and "X dates". 

A. As to the Travelers Insurance Company, see answers to 
paragraphs one and two. As to the other defendants, see the 
answers to interrogatories promulgated by the other defendants. 

To repeat, the extension interpretation of the expiration date 
ownership clause of the agency contracts so as to prevent com¬ 
petition by the plaintiffs in the sale of expiration dates, ! 

constitutes an act in restraint of trade. in addition, the sending 
of the aforementioned letters to the producers and to the group 
managers. Finally, the joining of Travelers in an agreement not 
to purchase plaintiffs expiration dates whether as a result of 
pressure from the agents or as a result of actions taken by other • 
defendant insurance companies as more particularly stated in the ! 
answers to other interrogatories had the effect described in 
paragraph 23 of the Amended Substituted Consolidated Complaint. 

4. In answering to the foregoing interrogatory support said 
answers by naming: 

a. the specific instances of such activity; 

A. See answer to interrogatory two above. 

b. the specific manner in which the defendants engaged in 
such activity; 

A. See answer to interrogatory two above. By mailing the 
aforementioned letters, by reaching a decision not to purchase 
expiration dates from the plaintiff which decision was not made 
unilaterally, but was made interdependently with the other insur- 
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ance agency companies and was made in response to and part of 
a scheme of pressure and response to pressure, tc prevent plain¬ 
tiffs from competing in the sale and marketing of expiration dates 
as described in paragraph 23; by entering into contracts with 
independent agents which contain clauses which were intended to 
and interpreted to foreclose new entrants into the field of 

I 

developing and marketing of expiration dates in competition with 
the independent agents. 

c. the specific dates thereto; 

A. See a-swer to interrogatory two. 

d. the particular defendants and particular individuals 
involved; and 

A. The answers herein apply to the defendants' Travelers 

I 

Insurance Company, the other acts of other defendants are more 
particularly described and answers to those particular defendants 
interrogatories. 

5. With regard to paragraph 24, state each and every act 

i 

amongst the defendants by which they allegedly arbitrarily, 

I i 

intentionally, unreasonably and wrongfully refused to deal with the 
plaintiffs by way of boycotting, coercing and intimidating them; 

I 

made, issued and circulated and caused to be made, issued ar.d 

i 

circulated injurious statements concerning the plaintiffs, in the 

l 

insurance trade in tne State of Connecticut and elsewhere through¬ 
out tite United States; caused and instiqated numerous injurious 

& I 

rumors concerning the plaintiffs to be widely circulated in the 
insurance trade; and caused,. directly and indirectly, the issuance 
of adverse publicity injurious to the plaintiffs' business. 
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A. As to tho defendant the Travelers Company, see the 
answers to paragraphs to interrogatories two and four and in 
particular please refer to the letter of July 5, 1962 herein 
before mentioned sent to the Travelers producers and to the 
travelers Internal Memorandum of June 25, 1962. As to the other 
defendants sec the answers to the respective interrogatories. 

6. In answering to the foregoing interrogatory support 
said answers by naming: 

(a) The pecific instances of such activity: 

A. See the answer to interrogatories two (a) and four (a). 

\\ 

(b) The specific manner in which the defendants 
engaged in such activity; 

A. See the answers to interrogatories two (b) and four (b). 

(c) The specific dates thereto; 

A. See the answers to paragraphs two (c) and four (c) 

(d) The particular defendants and particular individ¬ 
uals involved; 

A. See the paragraphs two (d) and four (d) 

(e) identify any and all written documents, memoranda 
and correspondence emanating therefrom. 

A. See the paragraphs to two (e) and four (e) 

7. With regard to paragraph 25, state each and every act 
[amongst the defendants by which they allegedly engaged in a 
course of deliberately interdependent consciously parallel action 
in refusing to deal with plaintiffs. 

A. Each of the defendant Agency Companies refuse to purchase 
expiration dates from the plaintiffs in accordance with a scheme 
to and as a result of a plan that no independent Agency Comnany 
jshould purchase expiration dates from the plaintiff. Pursuant to 
this clan the defendant tho Travelers Insurance Companies sent a 
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ie t te r to its producers virtually identical to the letter sent by 
the Hartford Companies to its producer.? which letter has previously 
been identified in earlier answers to interrogatories. The effect 
of all of the defendants actions taken separately and wholly was 
to create an atmosphere and a market in v/hich plaintiffs were un¬ 
able to sell expiration dates. The expiration dates if purchased 
by one of the agency companies would have provided that company 
with a substantial competitive advantage over the other agency 
companies. Therefore, it was essential that any decision not 

; 

to purchase plaintiffs expiration dates be made not only uni¬ 
laterally but in such a manner as to prevent other agency companies 
from purchasing the expiration dates from plaintiffs. The scheme 
of pressure conducted by and through the Connecticut Association 
of Independant Agents and other agents throughout the country 
resulted in the defendant agency companies all determining not 
to purchase expiration dates from plaintiffs on a non-unilateral 
lasis. 
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In answering to the foregoing interrogatory support said 
by naming: 

(a) the specific instances of such activity; 

See answer to 2 . (a) and 4. (a) 

(b) the specific manner in which the defendants 
in such activity; 

See answers to 2. (b) and 4 . (b) 
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I 

(c) the specific dates thereto; 

* 

A. See the answers to 2. (c) and 4. (c) 

i 

(d) the particular defendants and particular 

i 

individuals involved; and 

A. See answers to 2. (d) and 4. (d) 

I 

(e) identify ary and all written documents, memoranda 
and correspondence emanating therefrom. 

A. See answers to 2. (e) and 4. (e) 

9. With regard to paragraph 31, state each and every act 
amongst the defendants, The Hartford, Aetna, Travelers and CAIA, 
and other state associations of insurance agents whereby they 
allegedly agreed, contracted, combined and conspired in restraint 
ot trade with independent agents in Connecticut and throughout 
the United States in writing, in practice and/or by custom of in¬ 
dustry to restrict and restrain competition in the sale and own- 
eisb ip of list of names and "X dates". 

A. In addition to the acts previously described in the 
answers to Interrogatories paragraph 31 refers specifically to 
the agreements between each of the defend c nt companies with their 

I 

independent agents pursuant to which there was an agreement con¬ 
cerning ownerrhi .d of expiration dates, copies of which agreement 

I 

have been provided pursuant to written interrogatories previously. 
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In addition according to the testimony of some of the 
defendants including the testimony of V. V. Roby of the Travelers 
Insurance Company there was a tenet of the agency system which 
provided for the ownership of expiration dates by the agents. 

To the extent that this clause in the independent agency agree¬ 
ments and this custom in this industry was applied to plaintiffs 

0 i 

to prevent plaintiffs from entering into the field of selling 
expiration dates to the independent companies, plaintiffs con- 

! 

tend it constitutes a restraint of trade. In support of the 
independent agents attempts to prevent plaintiffs from entering 
the market in conjunction with the efforts of the defendent 

! 

insurance companies, and in addition to the item specified in 
answers to previous interrogatories contained herein, the following 
occurred: 

1. Mr. John Crosson, President of the Connecticut Association 
of Independent Agents, prior to and on June 14, 1962, contacted 

| 

the Hartford Companies in connection with the sending of the Hart- \ 
ford letter to independent agents. In addition, publicity was 
generated by the defendants through industry news media concerning 
the Hartford expiration list letter. This publicity was part of 
a plan to pressure the co-defendants, the Travelers Company and 

I 

Aetna Company, into not purchasing plaintiffs' products. The 
letter referred to is, of course, the June 6, 1962 letter sent by 
the Hartford Insurance Company to all Hartford Group agents. In 
addition, complaints were made to the office of the Insurance 
Commissioner in the State of Connecticut and elsewhere in attenpt 
to have the Insurance Commissioner intervene and preclude from 
competina in the sale of expiration dates in the State. The Hart¬ 
ford Company, the Aetna Insurance Company and the Travelers Insur¬ 


ance Company have provided a number of documents in their files 
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pursuant to previous requests for production and in response 
to answers for interrogatories during depositions, all of the 
documents which plaintiffs have are available for inspection at 
counsel's convenience in plaintiffs' counsel's office or at such 
other place as may be convenient. 

10. In answering to the foregoing interrogatory suoport 
said answers by naming: 

(a) the '.pacific instances of such activity; 

A. See answer to 2. (a), 4. (a), 6. (a) and 9. 

(b) the specific manner in which the defendants 
(Engaged in such activity; 

A. See answers to 2. (b), 4. (b), 6. (b) and 9. 

(c) the specific dates thereto; 

A. See answers to 2. (c), 4. (c), 6. (c) and 9. 

(d) the particular defendants and particular individ¬ 
uals involved; and 

A. See answers to 2. (d), 4. (d), 6. (d) and 9. 

(e) identify any and all written documents, memoranda 
H correspondence emanating therefrom. 

A. See answers to 2. (e), 4. (e), 6. (e) and 9. 

11. With regard to paragraph 32, state each and every act 
>y the defendants. Travelers, which had any relationship to the 
illegations set forth in sub-paragraphs (a), (b), (c), and (d) of 
;his paragraph; and, as per sub-paraqraph (e), state each and 
svery act by Travelers, The Hartford, and Aetna, wherein they 
jillegedly expressly and impliedly agreed amongst themselves not 
:o purchase "X dates" from the plaintiffs; and each and every act 
imongst themselves by which they allegedly engaged in a course of 
leliberrtely, interdependent, consciously parallel action in 
efusir.n to deal with the plaintiffs. 
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A. The deliberately interdependent consciously parallel 
action referred to in paragraph 32 of the complaint is the 
decision not to purchase expiration dates from the plaintiffs. 

The basis for the agreement comes from the written agreements as 
earlier referred to in these interrogatories between the Travelers 
Companies and their independent agents insofar as those agree¬ 
ments refer to the ownership of expiration dates and insofar as 

» 

there was custom in the industry which prevented competition in 

! 

the sale of expiration dates. Plaintiffs have no direct evidence 
of a meeting among Travelers, Hartford and Aetna in which officials 
of that firm sat down and in writing or orally agreed not to 

■ 

purchase expiration dates. However, the pattern of conduct follow¬ 
ed by those defendents, and particularly the conduct referred to 

I 

in the answers to earlier interrogatories herein, constituted a 
course of conduct and an agreement in restraint of trade. 

12. In answering to the foregoing interrogatory support 
said answers by naming: 

(a) the specific instances of such activity; 

f . . 

A. See answers to 2 (a), 4. (a), 6. (a), 8. (a) and 10. (a). 

(b) the specific manner in which the defendants 
engaged in such activity; 

A. See answers to 2. (b), 4. (b), 6. (b), 8. (b) and 10. (b) . 

t 

(c) the specific dates thereto; 

A. See answers to 2. (c) 4. (c) , 6. (c) , 8. (c) and 10. (c) . 

(d) the particular defendants and particular individ¬ 
uals involved; and 

A. See fnswers to 2. (d) , 4. (d) , 6. (d) , 8. (d) and 10. (d) . 

(e) identify any and all written documents, memoranda 

* * • * ( 

and correspondence emanating therefrom. 
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A. See answers to 2. (e) , 4 (e), 6. (e) , 8. (e) and 10. (e) 

13. With regard to paragraph 53, state each and every act 
by which Travelers allegedly agreed, contracted, combined, and 
conspired in restraint of trade with its independent agents in 
practice and/or by custom of industry to restrict and restrain 
competition in the sale and ownership of lists of names and 
"X dates". 

A. See answers to questions 1, 3, 5, 7, 9, and 11. 



14. In answering to the foregoing interrogatory support 
said answers by naming; 

(a) the specific instances of such activity; 
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A. See answers to 2 (a), 4 (a), 6 (a), 8 (a), 10 (a) and 

12 (a) . 

(b) the specific manner in which the defendants 
engaged in such activity; 

A. See answers to 2 (b), 4 (b), 6 (b), 8 (b), 10 (b) and 

12 (b). 

(c) the specific dates thereto; 

A. See answers to 2 (c) , 4 (c) , 6 (c) , 8 (c) , 10 (c) and 

12 (c). 

(d) the particular defendants and particular 
individuals involved; and 

A. See answers to 2 (d) , 4 (d) , 6 (d) , 8 (d) , 10 (d) and 

12 (d). 

(e) identify ary and all written documents, memoranda 
and correspondence enamating therefrom. 

A. See answers to 2 (e), 4 (e), 6 (e), 8 (e), 10 (e) and 

12 (e) . 
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15. With regard to paragraph 54, state each and every 
act by which Travelers allegedly acted by way of agreements. 


J. Daniel Sagarin 

ATTORNEY AT LAW 
S«iTI *1 I - eSS Main STtlfT 
•*IDG4K*T. CONN C6603 


contracts, combinations and conspiracies against custom of 
industry and in restr>- it of trade, as set forth in paragraph 32 
of the Substituted Consolidated Complaint. 

A. See answers to paragraph 1, 3, 5, 7, 9, 11, and 13. 

16. In answering to the foregoing interrogatory support 
said answers by naming: 

(a) t e specific instances of such activity; 

A. See answers to 2 (a), 4 (a),6 (a), 10 (a), 12 (a) and 
14 (a). 

(b) the specific manner in which the defendants 
engaged ir such activity; 

A. See answers to 2 (b), 4 (b), 6 (b), 10 (b), 12 (b) and 

14 (b). 

(c) the specific dates thereto; 

A. See answers to 2 (c) , 4 (c) , 6 (c) , 10 (c) , 12 (c) and 

14 (c). 

(d) the particular defendants and particular individ¬ 
uals involve-*; and 

A. See answers tr 2 (d), 4 (d), 6 (d), 10 (d), 12 (d) and 

14 (d). 

(e) identify any and all written documents, memorand 
and correspondence emanating therefrom. 

A. See answers to 2 (e), 4 (e), 6 (e), 10 (e), 12 (e) and 

14 (e). 
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^ * With regard to paragraph 55 , state each and every act 
by which the defendants CAIA and other state associations of 
independent agents allegedly mounted a campaian of pressure and 
influence on the defendants. Travelers, in order to obtain 
agreement by Travelers to continue and enforce the unlawful 
restrictions and restraints on competition alleged in the 
Substituted Consolidated Complaint; and each and every act by 
which Travelers allegedly responded to said pressure and influence 
to restrain and restrict competition in the sale and ownership of 
lists of nauics and “X dates". 

A. See answers to 1, 3, 5, 7, 9, 11, 13, and 15. 

18. In answering to the foregoing interrogatory support 
said answers by naming: 

(a) the specific instances of such activity; 

A. See answers to 2 (a), 4 (a), 6 (a), 8 (a) 10 (a), 12 (a),! 
14 (a) and 16 (a). 

(b) the specific manner in which the defendants 
engaged in such activity; 

A. See ansvrers to 2 (b) , 4 (b) , 6 (b) , 8 (b) , 10 (b) , 12 (b) , 
14 (b) and 16 (b).. 

(c) the specific dates thereto; 

A. See answers to 2 (c) , 4 (c) , 6 (c) , 8 (c) , 10 (c) , 12 (c) , 
14 (c) and 16 (c) . 

(d) the particular defendants and particular 
individuals involved; and 

A. See answers to'2 (d), 4 (d), 6 (d), 8 (d), 10 (d), 12 (d ). 
14 (d) and 16 (d). 


m 















(c) identify any and all written documents, memoranda 
and correspondence emanating therefrom. 

A. See answers to 2 (e), 4 (e), 6 (e) , 8 (e) , 10 (e) and 
12 (e), 14 (e) and 16 (e) . 
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Plaintiff's Answers dated Juno 21 , 1966 
to Defendant Aetna's Interrogatories, PP» : 13 - 14 
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expiration dates from the plaintiff which decision was not made 
unilaterally, but was made interdependcntly with the other insur- 
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PLAINTIFFS’ ANSWERS DATED JULY, 1966 
TO DEFENDANT AETNA'S INTERROGATORIES' pp. 2 - 3 


37. Ir.tcrrcyctcry: Ecu vas ccrpetiticn between the Aetna 
Casualty and Surety Cerpeny inu each of the ether liefcr.'.mto 
eliminated ao clicked in (a) of paragraph 23 of the complaint? 

Answer... Co - : petition vr c cl inir.atcd fcy preventin'; cr.o 
insurance company frert cbtair.ic:; tho information which vculd 
enable it to solicit ar.J sell cutcr-ccile insurance to curtc: ers 
of tho other fvfcncnnts. 

50. 7nterroretery: In what way did policyholdcro within 
tl’.o United Ct.'itos pr.y hitjhcr premiums co the result.of tho 
restrain cf ccrpctit icn allerei in (a) of parr.rraph 25 of 
tl»H fc^plalnt? Specify thci cr-c.tnt cf ruch higher prc;:iu:..a, 

Ar.s v.*or•. Policyholders are paying higher prc.'iiv.rs at 

tho present tir.a th.’ri. they vcr.ld have paid hed the Plaintiff 

ari 'todern been remitted to soil expiration dates to the 

Iv.fcndanti Ltcause the Plaintiffs* mrth.c-l voulc have reduced 

% 

* 

the Dafcr.iants* cost* of acquiring customers end allowed tho 
refer.dantc to compete with each other cn en equal and rorc 
active hasl.? thereby incroa-*ir.a cor. a x t i 11 c n end requirin'; lev or 
‘•r<"nivv' 5 . 

S3. Interrogatory: Stato irs detail the ccvpetltion clL~.Irate 
*0 alleged in paragraph 25 (a) cf the complaint erd the extent 
of aubh curtailment. 

A nswer: Ce*.petition vco eliminated by prerentir.g 
oro irra*ranct? cerr-acy free obtaining tho information which 
would enable it to coliclt end sell nuterotiia insurance to 
custom-era of tho other Dof cndcctu. 

Xolthcr tha Plainti!I r.sr Jtederr. has sufficient 
Liforaatii") to utato tho extant of this ccrtailrir.t at this tiro. 

* 54. Int^rrcyatcryStato in detail the competition supprcncci 
«• alleged in paragraph 25 (a) of tho COtulalot and tho extent 
of such curtailment. 
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cr.c innurcrce c?r«:iy I’rer obtaining the lnformtlrt which 
Ivoulit enable tt to tolirit an! tall v.ito~cLilo inrurar.ee to 
cuatMcrs cf the ether Defendants. 

licithsr tlm Plaintiff nor "o-’ern has saffici. r." 
1 r.forrctisn to atato tho extent of thin curtailment at th.i* 
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llirf-Ets 'L!^l /_L State ir. .Retail t»i* sc-rotiticn 
E>*Jh<:clr..-u as cllog,-! ir. t;ra;i.i;h 25 (n) of t!w ccvrlaint enC 
c-toat of such curtail'.ert. 

Competition vis iv. •Ir.' lr,.d Ly prevent ir.g one 
li.htrit.c tf co... K a.'.y free*. oLtair.ir.7 tka i::foc-v.tien v:.k'' vould 
enable it to solicit and aoll citv'twilc l.uurorc; to euitcrors 
I of t.ic Oti'.ur Dof«.ri> 2 tint:f. 

teither th-2 Plair.c iff no t i‘c , "orn hat sufficient 
inf Siva tier, to state t.-.o <o:L\.»nh of cr.it curLail.’-ir.t at this tire. 

5 G. l_atjjrro-^atnrytilth. rc;;;.e:t to t.so three rovo-dhg 
lr.tcrrogtfr.ricr., v.ificrcr.tiate i»ctvccr. the e£Cect cn rr.le-a 
policies ur.. cn rcutii.'.!.) o»* <oii«v.lr.j jvlicips, 

Jlolther ths Plstr.tlCC ter ".olam has sufficient 
inforr'.aticii to ar.tvcr tl.it; iaterrejrtery tt this time. 
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; PLAINTIFFS' ANSWERS DATED OCTOBER 24, 1*166 ' 

! TO DEFENDANT AETNA'S INTERROGATORIES 4-9 

11 j or r.orc of each class of such stock currently outsiandi.-.r ! 

jl " 1 

: stating the perccr.taro o' c . _ . ! 

» r - w c - -•-? °- suc.1 owner; ib) 

tne terms and snares covered by each option 0 “ _ __ 

1 * **?••'■ *-o purc.-.aaa- 

;i any capital stock of Rcmac Resources, Ire ’ 

‘l — s '~ ;cr: (a) --'ere is one class of cor.-.on r.o oar value ' 

>i stock * '••ailach out. s 50 par cent, Mildred . _ * 

IS.8 per cent and Mack and Mildred Kallach. trustees fo- ! 

j Robert V.’allach cwn 10.3 per cant j 

! 1 

• (b) There arc r.o options or rieht to_ c -.. .* 

j. any capital stoc.< or Rcmac Resources, Zr.c. j 

j 77. In terrogator^ List the rare and address of any corpora - 

i! tion, company, individual, organisation, other than Modern ! 

j Hc.-ne Institute, Ir.c., or Rcr.ac Resources, Inc., known to you i 

|j to have any pecuniary or proprietary interest in the development, ' 
j ownership, use, sale, or proceeds of sale f-on i / 

• * w *'* X..owS oz 

X dates, wnether developed or used by Ror.oc Rose-_ 

or you, and state the nature and extent of each such interest. 


Ansv?cr: None. 


Interrc.-e tor</: 

List 

ficcr of Modern 

Home 


j of each officer of Modern Home Institute, Ir.c., and state 
| whether such officer has dealt with X dates, and if £0 , the 
manner os such dealing, including but rot limited to, the 
j development of the method of obtaining X cates, the discovery, ! 

• gathering, processing, cupediting, analysis, procurement, 

; compilation, licensing, and sale of X cates 

* 

Answer: Mack '..’ailach i«; i-bc-Vv*. . _ j 

—- - ‘ •-t-.ee... and Treasurer of ; 

| both Modern Home Institute, Inc. and Rcnac Resources, Inc. 

j Robert D'Arpa is Secretary in both corporations. The business 
j addrcss fo - each is 330 Fifty Avenue. Pelham, Xau York. 3oth I 

j non dealt with the M dates. Each nan dealt with all phases of t--' 
j development, processing, and sale of the X dates. * I 

i 79 ’ Interrccetory: Do you contend that the Defendants held ' 

| ccctings or conferences at which they conspired to boycott Plair.tif; 
1 Anr.v.er: Yes. 












:i 


BO. Interr c -ratcry : If so, for each meeting or ccr.fcrc: 


i< state: 

i 

H 


(b) Che 

(c) The 


c.tc a..c r>o• <r v*..w«. **c. 
aacrcss at '•**ic*! hclc, 


r.a_v.o, or ot.-.cr means o: icer.zir scatter., 
address, ar.d title cf each executive, a a, 
or employee you contend represented the coier. 
The Aetna Casualty ar.d Surety Company, at th 
meeting or cor.Icrer.cc. 


(d) The name, or other means of identification, 
address, ar.d title of each executive, agent, 
or employee you contend represented each of 
the other defendants. 


(e) Each action taker., decision rede, or agreement 

reached et the meeting or conference in fvatherar.ee 
of the conspiracy. 


(f) The name, or other means of idcr.tificaticr. 
and address of each person present at the 
meeting or conference ether then the defendants 
or their representatives. 


(g) ’.Another you or any of ycur agents or employees 
have custcoy of any minutes cr ether writings 
which you contend contain e record of what cccurrc: 
at the meeting cr conference, ar.d, if so, for 
each such writing, give 


(1) The name, or other means of identification, 
ana address of each person who prepared 
the writing. 


(2) The cate on which the writing was prepared. 


(3) The nam.a, address, ar.c jcb title of each 
person who has custody of the writing. 


Answer: (a) 

Unknown. 


(b) 

Unknown. 


i (c) 

Unknown. 


(d) 

Unknown. 


(O 

To boycott P.cm.ac Pcscurces', Inc. 

and 

Jj Modern Home Institute, 

Ir.c. Ar.y other action, decision. 

or acrca 

1 rent reached at the r.c 

etir.g or conference ir. furtherance 

of the 

} conspiracy is unknov/r.. 



! (f> 

Unknown. 


1 (9> 

No. 


|i ' 

- 5 - 


• 

• 

Zipaaa . • 



i 


f- 

> 


















Ir.tcr rcf -tor - •: Do vcu cor.;;:.c t/.it chore hove beer. 

co. m.unicatitr.s c r c:;ci'.i.v.os oJ ir.fcm.t tier. between che c __ 

in furcherer.ee cf the alleged conspiracy ether than et meetings 


or ccr.forer.cce? 


Answer: Vos. 

Ij 

62 * Inter rcrecory : If so, fo” each such communication or 

f “ eh “ s ° of *““■ 

| <a > TSc fiat0 - 

J (b) Khctr.er the commu nicacicr. or excher.ce of 

j information was oral, in writing, or by telephone 

(c) Between whicr. Dofcr.f.ar.as and v.’hich executive., 
agent, or employee of each such Defendcr.c the 
CO.t-.u meatier, or exchange of information occurrec 

(d) The content of each communication. 

(e) Each iter, of information exchanged. 

(f) How each communication aided in fulfilling the 
object of the ccrssiracv. 

( 9 ) The manner an which the information exchanged was 

used to further the ccr.sniracy. 

* 

(h) The name, or other moans of identicication arc 

# aocre^s c— oat... to.scr. ccr.ar tr.an tr.a jCi* cr.c.ants, 
or t.-.e executives, agents or emmlovaes listed 
. above (.’to witnessed Che ccmar.unlcc.cion or exchange 

of information. 

(i) VThether you, or any oa veurements cr c^'tmlcvees, 
have custccy of env written co.ratunicacior. or 
vritir.c '.v.crCwV ir.*orr.r.cicr. v.*cs g^c!*. 2 ““ol . jr.d . i 
so/ the r.ir c, wmCitgss ir.i j c's. title of o ?.ci 

who has custody of each written communication or 
vr iiir.g v.v.areby tr.form.ation was exchanged. 

Answer: (a) Ur.knot/n. 

(b) Unknown. 

• 

(c) All the Defendants in this action. The 
particular executive, agent, cr employee of each such Defendant 
is unknown. 

(d) Unknown. 

(c) Unknown. 

(f) Unknown. 
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(g) 


(g) The information exchanged resulted ir. a 

; boycott of Acmac r.asoarc_s, Inc. ar.c Modern Hero Institute, Ir.c. 

(h) Unknown. 

(i) Hone. 

83. Ir.terrcratorv : Do you contend that the Defendant, The 
j! Aetna Casualty and Surety Company, inferred the other Defendants 
|! that Defendant Che Aetna Casualty ar.c Surety Company planned not 

to purchase lists of X cates from you? 

Ar. sve r ; Yes. 

84. Interrogator'': If so, for each occasion on‘which this 




C 


,t so in 

formed 

the other Defender 

ts, state: 

(a) 

The 

date. 



(b) 

The 

name 

and address of each 

other Defendant informed. 

(c) 

The 

name. 

address, ar.c title 

of each executive. 


agent or employee who ir.foa~.ed each otr.er Defendant 
on behalf of the Defendant, Che Aetna Casualty and. 
Surety Ccr.par.y. 

(d) Whether the Defendant Che .-.etna Casualty and 
Surety Ccr.par.y inferred each other Defendant orally, 
in writing, by telephone, or by other rears. 

(e) VJhether the Defendant Che Aetna Casualty ar.c Surety 
Company cava each other Dafer.cant a reason for 

the refusal to purchase ar.d, if so, each reason give: 

(f) The r.ar.a, or other rears cf identification, ar.c 
address of each person present when the Defendant 
The Aetna Casualty and Surety Cor.par.y inform, a a 
each other Defendant of the refusal to purchase. 


agents or employees, 
bv which the Defendant 


(g) Whether you, or any of year 
have custody of any writing 
The Aetna Casualty and Surety Ccr.par.y inferred the 
other Defenderos of the refusal to purchase, ard, 
if so, give the rare, address, and job title of 
each person who has custody of each writing. 

Answer: (a) Unhr.ovn* 

(b) Hartford Accident ar.c Indemnity Company and 
Hartford Fire Insurance Ccr.par.y, 690 Asylum. Avenue, 
Hertford, Connecticut; nationwide Mutual Insurance 
Company, Nationwide Mutual lire Insurance Ccr.par.y, 

All State Insurance Ccr.par.y, Liberty Mutual Insurance 
Company, Liberty Mutual lire Insurance Company, State 
Farm Mutual Insurance Ccr.par.y, State lam lire and 
Casualty Carpany, all in c/o William 3. Cotter, 


Comissio.nc 


- Insurance, ?.ocm 4 25, State Office 


Building, Hartford, Connecticut. 
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1 Tower Eru’.-o, Comae c scut 

Cor.r.cc w - C- w •.«ccc i%.c»c•. ci ir.*-w*c..cc»« w ^••*■>*-* — *— * 
ac cr«ws/ 

38 Woodland Screet. Mertfcra.. Conr.ccticuz 

(c) Unknown. 

(d) Unknown. 

(c) Unknown. 

(f) Unknown. 

(g) None. 

85. Interrogatory; Do you contend that the other Defer, 
or eny of then, inferred the Defendant.- The Aetna. Casualty an 
Surety Corpanv, that the other Defendants, or any of then, pi 
not to purchase lists of X cates fro:.; you? 

Answer : Yes. 

86 . Interrogaacrv : If so, for each occasion on which t 
Defendant, The Aetna Casualty and Surety Ccr.pany, was so info 


(a) The cate. 

(b) The rare and address of each other Defendant 
providing such infcrraticn. 

(c) The r.ar.e, address, ar.c*. title of each executive 
agent, cr employee who inforr.ee the Defendant, 
The Actan Casualty and Sureuy Company, on seha 
of each other Dec ardent. 

(d) Whether the Defendant, The Aetna Casualty ar.c 
Surety Ccr.pany, was inferred orally, in writer, 
by telephone, cr by other means. 

(e) Whether the Defendant, The Aetna Casualty ar.d 
Surety Ccr.pany, '.us civer. a reason for the ref 
of each ether defendant to purchase and, af sc 
each reason giver.. 

(f) The rare, or other means of identification, ar 
address of each parser, present when the Defers 

1 The Aetna Casualty ar.c Surety Ccr.pany was ir. 

' by each other Defendant of the refusal to pu 
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MODERN HOME INSTITUTE, INC. 
ROI1AC RESOURCES, INC. 


VS. 


EARTFORD ACCIDENT AND INDEMNITY COMPANY 
ET AL 


PLAINTIFFS MEI50PAI.'DU! 
FOR PRELIMINARY PRETRIAL 








’ 



LIDATED CIVIL 
CTION NOS. 

6 and 11464 


cover treble 
titrust violations 
v/hich they were 
insurance policy- 
policies were to 
s are important 
or about the 
at which to sell 
ecome a specific 
with the agency 
Aetna) . 

it was foreclosed 
suit of the 
rticularly appears 
. to prove that 
e plaintiffs' 
in interdependent 
isult of a deliber- 
;sure on the part 


J . Daniel Sagarin 

ATTO«\£V AT LAW 

SvTi 9i| - jjj MtAiN SraiiT 

■*‘DG€*0«T.CC*.N 06103 


Furthermore, plaintiffs intend to show that the 
agreements between the agency companies and the independent 
agents as applied to plaintiff constitutes an unlawful restraint 
of trade within the Sherman Act. 

II. On December 28, 1971, in his ruling permitting 
plaintiffs to file a substituted complaint, the Honorable T. 
Emmet Clarie ordered a preliminary pretrial conference to be 
held covering all remaining discovery in this action. A 
proposed stipulation has been prepared in accordance with that 

A- 

order. 

Dated: March 24, 1972. 

RESPECTFULLY SUBMITTED, 

By_J. DANIEL SAGARIN 

J. DANIEL SAGARIN 
ATTORNEY FOR PLAINTIFFS 
855 Main Street - Suite 911 
Bridgeport, Connecticut 06603 

CERTIFICATION 

This is to certify that a copy of the foregoing was hand 
delivered to all counsel of record on this 24th day of March, 
1972, as listed on the attached page. 

J. Daniel Saaarin 
J. DANIEL SAGARIN 
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TRANSCRIPT OF PLAINTIFFS' ARGUMENT IN RESPONSE TO DEFENDANTS' 
MOTIONS FOR SECURITY FOR COSTS NOVEMBER 28, 1966, PP. 3, 7, 13 


1 John L. Warden, Esq., Sullivan 
, New York, New York 10005 

Murtha, Cullina, Richter & Pinney, 
jnnecticut 06103 

and Richard M. Reynolds, Esq., 
Constitution Plaza, Hartford, 


3 q., 700 Main Street, Hartford, 


, Goldstein & Peck, 955 Main Street, 
5603 

Ley & Reeves, 855 Main Street, 

5603 

Cenny, McNamara, Havens & Widem, 
Connecticut 06103 

, and Robert Jelley, Esq., Wiggin & 
:w Haven, Connecticut 06510 

J Lawrence W. Iannotti, Esq., 
Connecticut 06510 

^evine, Katz, Cohn, Goldstein & 
jet, Hartford, Connecticut 06106 

Shulansky, Cohn & Williams, 75 
mecticut 06103 


i 


l 


| 


3 

Ml. KAF.Pi If It pleaee tr.e Court, cy name 
1 b Joel C. Varp, and I an free the law office of 
Leonard A. fc'nir.e. Ve represent the plaintiff, 

I’odcm ; or.e Institute, and t".« plaintiff, Ro=ac 
Resources, Incorporated. 

All of the defendants in thin action, except 
for the State Farm Cocpanles nave requested $2*jO for 
each of the defendants from each of tne plaintiffs. 

THE COURTt Waat is the financial position of 
both plaintiffs at tne present time, counselor, os 
you know it to be? 

KR. KAHPi Substantially there are no assets 

V 

in either cf the plair.tirfo at this time. Represents- * 

* V 

tions c-nde by counsel that Modem home has approximately • 
$t,000 In assets la correct, and Rccac has, 1 y . 

believe, under il,COO. r 

This case has been financed by the principal 
shareholder, Itr. Fax Kallach, fror. its inception, 
und the burden snail continue on hin, and not on 
the cerporstlcns. 

The defendants have requested $5»OCO as a 
total. They are now caV.lr.s motions for additional ; 

security) and this, depending how you interpret i 

' Z\% AAA [ 

------ , 

« 

if 


in A AA 


t 
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— I can not cite the page — of otatei.ents r-ado by 
various of the defendants, that pressure was put upon 
then r.ot to deal with ua, and certain names were 

i^rntlcr.ed. And this la all In t.-.e tranocrlpto. 

f 

In chapters your Jior.or as'.ccd ire wliat wo could 
?ut up as a bend In thl3 natter, and we certainly 
realize that the defendants aro entitled to sore 
sond, depending upon vnat Justice will demand. Our 
jffcrlr.g had teen £10,000; you aolced xo wnat our 
taxlrim waB and I cited to you £15/000. And I 
represent to you that if thero snould bo a bond In 
sxccos of £15,000 It Is very doubtful whet.ier wo will 
able to proceed with this action, for the following 
reasons I- 

).*unbor 1, Kax Wallach la financing this suit, 
rhe coats to us an plaintiffs arc very expensive. 

2, Mr. Kallnch is otill operating vsrlouo 
Mialni-sseo which support his family and various other 
jf hia employees; if he Is required to get a bond — 
ind I nj-self have spoken to an Insurance agent 
>oncornlne the possibility of bond* — and I have 
9een told that under ltr. Vallacn's circumstances ho 


to take Judic 
corporations 

In l'joJ 
in i;C2, end 
excuso t:.e= ! 
a fact of 11 
a nan who Is 
cake a llvlr 
cy experier.c 
held corpon 
because for: 

If a i 

corporation 
and rake a 
dookj ho pi 
calls# and 
the way th< 
our client 
^ This 
deal with 
life a* fa 
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lal notice of the foot uat closely ..elf. 

\ 

are vlry often conducted In this manner. \ 
xe did not Wr.cw t'.ey would be tcycotted 
would te in court in IJ 06 . T.»ia dees r.ot 
ror not Vcecplr.j corporate records, tut it le 
fes this is basically a one-ran business, 
operating a one-r^n tuolr.cos and trying to 
3 ao best be can. And as I have seen in 
o as a lawyer, there are r-any onall fa~lly- 
ifclona who do not hold forral ninutes 
r.il nlnutcs to then don't make sente, 
ran Is a shareholder and In control of the 
ho does not core to his lawyer's office 
million and one resolves; he's there at his 
.cks up the 'phone, and irakes telephone 
vrltco tho letters he -has to, and tMs lo 
iy operate, and this lo the situation with 


.utrases Kr. Kenny - pernaps he does not 
uxll corporations .' 1 ait. It is a fact of 
as snail corporations are concerned, 
r as financial records are concerned, these 
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JULY 26, 1973 LETTER, DISTRICT COURT CLERK TO ALL COUNSEL__ 

— o o. 


United States Dictr'ct Court 


Sii«tirc« A WtMOKiti 


DiSlri’CT Cr C::.MT*.e*.'T 

orncr c‘ fs. r-.t* ; 

UNITC3 5TAT-', CCU-JT*‘C •-‘■•C 
4SO MWN STr.CCT 
MARTFOr.J Cd.'J 


Wi.u/.w n. t»«<- i'ion 




July 25, 1973 


TO COUNSEL: 


Re: Conr.ol5dntcd Actions 11,395 & 11 ,/»64 


Romac Resources, Inc.-vs- Hartford 
Accident f< T; ,Jc~ n 1 -v, eta 1 
Modern Here Institute, Inc. -vs- 
Hartford. Accident f< Tn.di_'--ni , 'v. ct al 


Gentlemen: 


On June 25, 1973, the defendants' notions for summary 
Judgment were argued in this Court at Hartford. Thereafter, 
an in-char.ber conference was called by the presiding judge 
to make a matter of record the question of his eligibility 
to decide the pending motion. 


At said conference, 
than twelve years ago w'nil 
he had represented sore of 
curcds in automobile negli 
he had no personal feeling 
and all counsel, except At 
should continue with the c 
the Judge disqualify hir.se 
thut the matter be referre 


Judge Claric stated that more 
e in the private uracticc of law. 
Travelers Insurance Company's in- 
gencc cases. Thu Judge stated tha! 
s or bias as to any of the parties 
tnrr.cy Sagarin, agreed that he 
asc. Mr. Sagarin did request that 
If from acting on said motion and 
a to another Judge of this Court. 


Accordingly, please be advised that the Hon. M. Joseph 
Bluncnfcld, Chief Judge, has agreed to have the case trans¬ 
ferred to him for ail purposes, together vrith a complete trnn: 
crlpt of counsels' arguments and representations at the June 
25 , 1973 hearing, on the pending suramary judgment motions. 


2-Z I AAA 


ONLY COPY AVAILABLE 
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STIVC5TKM A. Ma««0*9«I 


United States District Court 

DliTHlCT cr CCN*.CCl:CWT 

orncc C' i'*c cll . n 

UNITCO STATZS CO'Jf.THiWCC 
4*0 MAIN S7PCCT 
HARTFORD 0CI03 


Wiuiam O T^M' , uTo^ 
••• <-•'«.» 


TO CCjriSEL: 

Re: Consolidated Ac¬ 
tions 11^35:^ *< 11 


July 26, 1973 


Judge Blunenfeld has also been advised that counsel 
are agreeable to his deciding the pending motions on 
the papers without further hearing. !!o’.:cvcr, all 
counsel have also expressed a complete willingness 
to appear .and further argue said notions, if Judge 
Blunenfeld deems it to be desirable or necessary. 

If any counsel desires to be heard on the sum¬ 
mary judgment motions, he shall notify the undersigned 
Clerk of the Court on or before August 10, 1973; other¬ 
wise, Judge Blun.cnfold shall proceed to act on said mo¬ 
tions. 

Very truly yours, / . 

/ -'Y ^ 


William D. Templeton 
Deputy-in-charge 


Hon. M. Joseph I'lumcnfeld 
Counsel of Record 


M A 
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July 13, 1062 


sale o? .v:r nobjj.s n:Pi:!ATiOMS 


SUMMARY SHEET 


El)] l\ T.*l 


. ; - Ci 


Juno 22, 1962 


IXJth.'C.k.'MNK (no i.-.u-ution o£ Hartford as Company) Juno 22, 1062 


F~- y 


CEDIV] 10 


THE NATIONAL UNDEP.WRITER Juno 29, 1962 

Al'CC - 10J William Street, New York June 1962 . j -l, J- 

W:N. N.Y .NDEIWillTLR July 7, 1962 ■*<* 1 >■- Cuyf. 

x.v.: STANDARD July 13, 1962, / r ■. 

?r . a .4 . 6 


Connect lout - Ccr.sr.iss ioncr' s Office - Mr. Wlioley (telephone) 
ilentucky Insurance Commissioner 
Maine Insurance D> partr.cnt 

Louisiana Rating Division, Casualty and Surety Division 

insukan*:: : ; vrs ,c r An n::s 

■\ATI i >N.\|, ASSOCIATION i ‘ l /' ' 

^ l *»• * 111 * *'• mil. ( 1 * ' l* I* |>tii • i it * l rtuii Jack Cro:..'»oil of (JcO. li. I'll* her Co., Hartford) 

• , l * . I-* I (per Mr. L dbotter)... Letter £i*om Greater Miami Insurance Board 

A>au,u . _-— , 

a *k-*’ Iowa , i , y .» * 

*i *|' .. . . I *v* • u ' '• 

, ■* New : ; .Muro , u 

Nev York X 
L’itt.'hii.-' h V 

Rhniii island 
South C.udina 
Tennessee 

Wisconsin * 

Mutual A;cat3 Associations - National and New York State 

4 

Miscellaneous: bulletin Lo "Producers" hy Poor, liowe.n, Dartlctt a Kennedy, lap. .Baltimore 

Legislator (and agent) Chuck Boyer in Michigan - by telephone 

?• . ■ - * o'.\ - ( £ ( t - .,, » <u ;* *** > n.i •• V -** • *» r £ a 

/ ./ / 


INDIVIDkY.L ACnNT RESPONSE 


States 


Agencies 


Total Agent 

Response 


145 153 : > ( )' V 

Not fully identified. 3 } 




456' 
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o o»*. jm 

«*i»M C DOOM 

•'l' 1 *" « « 

• iCNMO DOC«*IU 
w momtmt hamtioam 
C OU«N( 9iNN 
!»*•«•» A iKd.il, j* 
wiLiiam t Ok,*#.*. 

tKMklt » »*il 

j t»oo«» jOKNton. jk 

•HUM* G Oi .AKA 

K»»OlO C lUCCKOMAH 
jA—ta a k< inidtH 
■S*AC O Muttlkl 
M'kOkO S 4MIK 
JOHN CKGtIUi 
^a'Ua t MAidia 
MIL4.IAM H CuOOr 
iOKK c OltICK 
J tool* H.N.OK 
J 0‘KfOtp AKlHON*. j9 
9 KAuoatH 
ftlCMAAO M ■ t • WOLDS 
Thomasj oaokak.jm 
MASriH MO. MAM 


Day, Berry S. Howard 

COUNSELLORS AT LAW 
ONE CONSTITUTION PLAZA 
HARTEORO, CONNECTICUT 06103 
UitanoMf (;oj) uio 


October 9, 1974 


J. Daniel Sagarin, Esq. 

Schless & Sagarin 
855 Main Street 

Bridgeport, Connecticut 06604 


COvKIli 
OiCO” O SMITH 

MU' I'M 

•AL**A m MATO 

aoatar a ?if u s 
ALSia> («•a a am 

OIOKLI MQ««| 

>OMM a MO.AM 

•«•••» » >K C.|a.K„. 

AAMfS L AC A I a M A M 
OSMALO GAM* ILO 
*'CKA»D C Ha- aim/ r 
IDMUMD M sec 

Thomas a M lOmam 
j CKKt.lt MOtail 
•oatar M STftMAN 

IUTIK m east 
Thomas o fiu, wa 

aaot c. aiMjs 

aaoL m a l« a. aha 

OAVIO C S'liAu 

caal a MCLSOM ; a 

AMta.co a ciMQuf osama 

alagosTws a tou'i-Koai. a 

• 1099mg t mAA a 


Re: 


Romac Resources, Inc., et al v. 

Hartford Accident & Indemnity Co., et al 


Dear Mr. Sagarin: 


Attached is a list of defendants' designations for the ioint 

CircuU's W la?est°srh r d prepari " g in accordance with the Second 
circuit s latest scheduling order. The list includes desiana- 

th£ n ? fr ? m 311 gefense counsel. We assume you will include in 

ber 27^197^ * ° f th * itemS in y ° Ur a PP endix filed Septem- 

To expedite your preparation of the joint appendix we enclose 

siSns'^iraddft " 116 designa ? ed P ag - from the^ransc^t IT^o- 
S1 j ?^ S ‘ In addltlon » we enclose copies of items 18-31 7fi-3S ii 

nie 2 au lf t li S LV d -T ati °" S - If can^t^oc^eln^ou"' 

rites all of the designated items, or if you have any questions 

concerning the designations, please give me or Rick Reynolds a call. 

davs^o^hlt fj -le the joint appendix within the next few 

hrTof f, t dG ^ endants will be able to prepare and fii<-> their 
briefs on November 6, 1974, as per the scheduling order. 

Very truly yours, 

\. l<~ 

Robert M. Stephan 

RMS:ar 
Enclosure 

cc : Alan M. Reinke, Esq. 

George D. Brodigan, Esq. 

George Levine, Esq. 
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Fornac Rcjourcos, 


Inc. 


V'. 



f * 

•f 

I 



1. 
M 2. 



5. 

J 6 . 


v 

7. 

J 8 . 

' 9. 

r ' 10 . 

^ 11 . 

12 . 

J 13. 

y 14. 

J 15. 

' 16. 

1 17. 
1 18. 


r<: Act: i d^i. t r . Indemnity, ct a 1 


deter’DAnts‘ dfsig:;atio:;s fop /.pi>e:;di:: 

. the Foiled nr: Item for Inclusion 
in the Arrcr.d::-:: “- 

Pomac Complaint filed April 15 , 1966 ' 

Answer of Defendant Hartford to Pcrrac Complaint filed Fay 11. 1966 ^ 
Answer of Defendant Aetna to romac Complaint filed Fav 12 , 1966 
Answer of Defendant CAIIA to Pcmac Complaint filed May 13, 1966' 
Modern Home Complaint filed June 8, 1966 

Answer of Defendant Aetna to Modern Home Complaint filed ./ 

June 28, 1966 

Answer of Defendant Hartford to Modern Home Complaint filed 
June 28, 1966 

Answer of Defendant Travelers to Modern Home Complaint filed '' 

June 30, 1966 

Answer of Defendant Travelers to Substituted Consolidated Complaint 
filed January 31, 1972 

Answer of Defendant Aetna to Substituted Consolidated Comnlaint 
filed February 1, 1972 

Answer of Defendant CAIIA to Substituted Consolidated Comnlaint 
filed February 4, 1972 

Answer of Defendant Hartford to Substituted Consolidated Complaint 
filed February 7, 1972 

Amended Answer of Defendant Travelers to Substituted Consolidated 
Complaint filed March 14, 1972 

Motion for Summary Judgment of Defendant Travelers with affidavit 
of George D. Brodigan and attached exhibits filed .May 9, 1973 

Motion for Summary Judgment of Defendant Aetna filed Jure 9, 1973 

Motion for Summary Judgment of Defendant C"tia filed June 9, 1973 

Motion for Summary Judgment of Defendant Hartford filed June 13, 1973 

Defendants’ Exhibit 13 (D’Arpa nemo re contact with Hartford) 
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Defendants' Exhibit 14 ( 5 / 0 /r,? 

15/9/62 le ttcr, WalInch to Barlow) 

■ Defendants' Exhibit 17 (Tyred nemo onn'* 

• D Arpa meeting with Ellis) 

Defendants 1 Dxhi.lj.it 4 S (v vn/- v 

5 (Pro "'-«' ss «r-ort on nationwide test results, 

Defendants' Exhibit 47 (0/20 article in u. s. investor) 

Defendants' Exhibit 40 (Excerpt iron a! ,e„ts assn. inf. Bul , 

Defendants' Exhibit DO ("The Standard" article. 7/13/63 
Defendants' Exhibit 55 (5/15/62 letter. D'Arna to Co.kicy, 
Defendants' Exhibit 72A-72H (tonne miestionnaires) 

Defendants' Exhibit 92 ( 7/19/62 article in C.-IIA Bulletin, 

Travelers' Exhibit P -1 (Travelers Standard Agency contract, 
Plaintiffs' Exhibit u (7/16/62 letter Healv to Ellis, 

S2 1 S« 1 ry“j3S;:? , S.;S # S*fS?S. t B J 0 *^ <" -^t --ion 

November 13 , 1964) ‘ pt * ° J untice to Ellis dated 

Exhibit 2 to memorandum of Defendant rm-r--, , 5^ 

Motion for Summar- Judmcnt DpS! ^tna in sunnort of its 

Justice dated December 21,^964) ^ EUl " t0 Dept * of 

Exhibit 3 to memorandum, of Defendant Antm ; _ „ 

Motion for Surmar- Judgment (Excepts ?r™ Be-,t'7^x0° 7c- 

Aggregates and Averages, 1963) J ‘ ire <ind Casualty 

Transcript of oral argument before Claim T , 

page 52 oe .ore ciaire, J., November 22, 1971 , 

Plaintiffs' Answers dated Sentenher imo . _ _ ,. 

Interrogatories dated April 28, ' V)12 “ Dcfandant Travelers • 

Defendant Aetna' =• Answers da*ted October in iar-r a 

interrogatories ober 19, 1)07 to Plaintiffs' A 


* y~L -.. - 7 * % * , - , • ~ 

/ "A- • ’.,*«»** • •* «**•»»*• 











Z I6MA 


Max Wallach--Pe-Cross Exu iination 
by f'.r. Kenny 

Robert V.’allach--Cross Examination 
by Mr. Bassick 

Robert Wallach—Cross Examination 
by Mr. Shrader 

Henry <"-air—Cross Examination 
by Mr. Shrader 

H. D. Van Giles--Direct Examination 
by Mr. Julianelle 

H. D. Van Giles--Cross Examination 
by Mr. Reynolds 

William Ellis—Direct Examination 
by Mr. Karp 


Frederick Briggs—Cross Examination 
by Mr. Fassett 

George Cutler—Cross Examination 
by Mr. Bassick 

Patrick Noonan—Cross Examination 
by Mr. Bassick 

Dean Jeffers—Cross examination 
by Mr. Bassick 

John Hearne— Cross Examination 
by Mr. Tassett 

John Gilmore—Direct Examination 
by Mr. Karp 

Channing Barlov;—Direct Examination 
by Mr. Karp 


John Crosson—Cross Examination 
by Mr. Levine 

Virgil Roby—Direct Examination 
by Mr. Sagarin 


Lester Crosslcy—Direct Examination 
by Mr. Sagarin 


1750-1751 


1920-1932 


3085-3007 

3201-3102, 3107-3110 

3257-3261 , 3270, 
3274-3275, 3297. 

3308 

3310, 3323 


3380, 3392-3393, 

3409, 3417-3420, 

3422, 3436, 3489-3490 

3678-3679 


3890-3893 


4047-4049 


4079-4081, 4083, 
4036-4088, 4091-4092, 
4098, 4100-4105 


5005, 5008-5010 
5014-5015, 5019, 
5031, 5037 

5055-5056 


l 







- 6 - 


1968 


Placed on Trial List 


November 10 


December 29 


Plaintiffs Motion to rile Substituted Con¬ 
solidated Complaint 

ilotion for Substituted consolidated 
Complaint granted 


January 31 


February 1 


February 4 


February 7 


March 14 


March 24 


November 11 


1973 


Answer and Special Defense to Plaintiffs 
Substituted Consolidated Complaint by 
Travelers Insurance Company and Travelers 
Indemnity Company 

answer and Special Defense to Substituted 
Consolidated Complaint by Aetna Casualty 
and Surety Company 

Answer and Special Defense to Substituted 
Consolidated Complaint by Connecticut 
Association of Independent Insurance Agents 

Answer to Substituted Consolidated Complaint 
by Hartford Accident £, Indemnity Company and 
Hartford Fire Insurance Company 

Amended Answer and Special Defense to Sub¬ 
stituted Consolidated Complaint by Travelers 
Insurance Company and Travelers Indemnity 

Pretrial Order by Judge Clarie 

Pretrial Memorandum filed by Plaintiffs 


May 9 


J une 9 


Motion for Summary Judgment filed by Travelers 
Insurance Company and Travelers Indemnity 
Company 2 

Motion for Summary Judgment filed by Defendant 
Aetna Casualty and Surety Company 

Motion for Summary Judgment filed by Connecticu 
Association of Independent Insurance Agents 


\ 


June 9 



















June 13 


June 25 
1974 


June 18 

June 21 


notion for Surn.irv Judoment filed by Hartford 
Accident & Indemnity Corran" and Hartford 
Fire Insurance Company 

Hearing on notion for Summary Judoment 


Puling cn Notion for Summary Judgment filed 
and entered 

Sunmar” Judgment entered in favor of Aietna 
Casualty and Surety Comrany, Hartford 
Accident & Indemnity Company, Hartford Fire 
Insurance Company, Traveler^ Insurance Com¬ 
pany, Travelers Indemnity Comrany and Con¬ 
nect 'cut Association of Independent Insurance 
Agents, Inc. 


Consolidated Notice of Appeal filed bv 
Plaintiffs 


July 2 







